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ABSTRACT 
The a im of the present study was to address the void in the LIS l i terature regarding 
principles and practices of exhib i t ing Special Collections in New Zealand libraries by 
explor ing the opinions of l ibrary staff using an ethnographic research design. The study 
explored four main areas: the extent to which Special Collections were believed to 
contr ibute to the cul tura l her i tage of New Zealand; the purpose of exhibit ing in New Zealand 
l ibraries; whether or not guidel ines were considered to be impor tan t when exhib i t ing Special 
Collections; and the extent to which web technology was uti l ised to identify, publ ish or 
publicise Special Collection in New Zealand l ibraries. Three methods of data col lection were 
employed: an onl ine quest ionnaire, focus groups and Web site evaluat ions. The study found 
tha t l ibrary staff s t rong ly agreed that mater ia l held in Special Collections contr ibutes to 
cul tura l her i tage. Exhibit ing was found to provide many benef its to libraries, the i r staff, the 
commun i t y and the nat ion th rough access to col lections, educat ion, collection deve lopment , 
and research. A l though the study did not uncover much evidence of guidelines in New 
Zealand l ibraries, the results of the s tudy indicate t ha t these are desirable and l ibrary staff 
would be more incl ined to exhibi t if they existed. Web technology was not highly uti l ised by 
l ibraries, however the potent ia l was widely recognised and many part ic ipants in the study 
indicated they saw potent ia l to take advantage of Web technologies to promote and provide 
access to mater ia ls in Special Collections in the fu tu re . 
Key w o r d s : Special Collections; New Zealand; exhib i t ions; policy; cultural her i tage; Web 
technology. 
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PART 1: THE PROBLEM BEING INVESTIGATED 
1.1 I n t r o d u c t i o n 
This research study is an invest igat ion into the opinions of New Zealand l ibrary staff 
regarding the exhib i t ing of the i r Special Collections. These opinions are explored in l ight of 
New Zealand's Cultural Renaissance as described by the present Labour Government, which 
believes the bui lding of cultural ident i ty of New Zealanders is v i ta l for a strong national 
ident i ty . Arts and cultural act iv it ies are believed to produce a "sense of identity and 
nat ionhood" (Stat ist ics New Zealand 2002) 
A qual i tat ive methodo logy based in an ethnographic research design is used in this study. 
Ethnographic research is an anthropological research process t ha t is sufficiently f lexible to 
support this s tudy which invest igates a part icular sector of the l ibrary communi ty . 
The data for th is exp loratory study was gathered by surveying a representat ive sample of 
the populat ion of New Zealand l ibrary staff using an onl ine quest ionnaire, th rough focus 
group discussions, and by evaluat ing the Web sites of the part ic ipat ing l ibraries. The t e rm 
l ibrary is used generical ly th roughout the study to mean place of work. 
The sample was taken f rom l ibrary staff work ing w i th Special Collections in urban areas of 
New Zealand tha t have a resident populat ion of over 50, 000 (Appendix A). The research 
a ims to unearth opinions about the exhib i t ing principles and practice of l ibraries in New 
Zealand in order to ident i fy any commonal i t ies or differences in opinion and practice 
between staff. The research also aims to establ ish if there is a need for national guidel ines 
for the exhib i t ion of Special Collections in New Zealand l ibraries and to ascertain the extent 
to which Special Collections are believed to contr ibute to our cultural heritage. 
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1.2 Need for the s t u d y 
The present Labour Government has declared its support for "cultural assertion" (Clark 
2000) and recognises the importance of cultural her i tage to the collective ident i ty of the 
New Zealand populat ion. Libraries have a role in this process as they are cultural places 
contain ing mater ia l re levant to our her i tage. Libraries have been recognised as such by New 
Zealanders who took part in a Ministerial survey (Ministry for Culture and Heritage 1997) . 
Likewise, l ibraries are recognised as cultural places in Article 1(a) of the Hague Convent ion 
1954. 
The purpose of l ibraries, like museums, is to collect, preserve, and make available i tems of 
cul tura l signif icance to the i r commun i ty , both now and in the fu tu re . But how are these 
i tems best made available to the public? In her recent speech to the National Library 
Society AGM, Marian Hobbs suggested the National Library has a "role as a window tha t 
l inks individuals to the wor lds beyond" (Hobbs 2002, 1) . Surely l ibraries also provide a role 
of ref lect ing our cu l ture back to New Zealanders, and to the global communi ty . Judith 
Tizard's opening address to Museums Aotearoa AGM (Tizard 2 0 0 1 , 1) said tha t the well 
being of New Zealanders as a people was strongly related to the availabi l ity of the i r heritage 
th rough museums. A l though the core services of museums are not exactly the same as 
those of l ibraries, there is certain ly some overlap. "The museum, to a great extent , exists 
to serve the exh ib i t ion. In l ibraries and archives ... an exhib i t ion ... is an adjunct to a host of 
o ther missions and services" (Kal fatovic 2 0 0 1 , 35 ) . Many l ibraries in New Zealand hold 
Special Collections tha t tend to be closed stack col lections and this inherent ly prevents 
access to the col lections. Exhibit ions in l ibraries therefore, l ike those in museums, provide 
people w i th access to these i tems of cultural pat r imony. 
In the in format ion age, wi th its corresponding g rowth of in format ion literacy in it iat ives, a 
strong l ibrary presence is vital for a communi ty ' s cul tura l hea l th. Greater access to cultural 
her i tage may help to engender commun i ty pride and promote life long learning. One way of 
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achieving th is is th rough exhib i t ing l ibrary mater ia l . Exhibit ing has been described as an 
impor tan t aspect of the public face of a l ibrary (Gundershe imer 1998, 98) . In New Zealand, 
where nur tur ing our cul tura l ident i ty has become a pr ior i ty , exh ib i t ing in l ibraries can 
contr ibute to the "cultural debate" about what makes us New Zealanders (Traue 1991 , 27 ) . 
New Zealand l ibraries do mount exhib i t ions. However, the New Zealand l i terature is largely 
devoid of discourse related to New Zealand l ibraries' exhib i t ing principles and practice and 
there is l i t t le in the way of inst i tut ional documentat ion avai lable t ha t the invest igator has 
discovered. The current s tudy contr ibutes to national and internat ional LIS l i terature about 
exhib i t ing in New Zealand l ibraries and a ims to p rompt discussion about the contr ibut ion of 
Special Collections in l ibraries to the nation's her i tage. This is an exploratory s tudy tha t 
wi l l i indicate t rends in opinion and practice across the country . In determining the opinions 
of l ibrary staff f r om a range of levels and inst i tut ions, the research aims to contr ibute to the 
estab l i shment of national guidel ines for the fu ture exhib i t ing of Special Collections in New 
Zealand l ibraries. Such strategies, in the f o rm of guidel ines, policies or procedures, could 
benef it the staf f of l ibraries th rough t ra in ing and tools w i th which to plan and execute 
exhib i t ions and establ ish programmes. The research may also encourage the creat ion of 
networks w i th col leagues in other inst i tut ions, for the purpose of sharing ideas and 
resources. 
1.3 P r o b l e m s t a t e m e n t 
There is current ly very l i t t le wr i t t en about New Zealand l ibraries' exhibit ing principles and 
practice or the opinions of l ibrary staff about the exhib i t ing of the i r Special Collections. The 
research a ims to address th is void in the l i terature. I t is recognised tha t the views of staf f at 
d i f ferent levels w i th in an inst i tut ion may vary and that there may also be di f ferent opinions 
between inst i tut ions. The quest ionnaire in part icular has been designed to isolate these 
areas. 
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1.4 Def in i t ion of t e r m s 
Accompanying material 
Any mater ia l tha t adds value to an exhib i t ion not including exhib i t ion labels. Accompanying 
mater ia l may include such i tems as handouts, pamphlets or f lyers. 
Culture 
"Culture and cul tura l act iv i t ies are about our way of life and are a combinat ion of: our past 
and present as ref lected in museums and l ibrar ies" (Min istry for Culture and Heritage 1997) . 
Cultural Property 
"... movable or immovab le property of great importance to the cultural heritage of every 
people, such as monuments of archi tecture, art or h istory, whether religious or secular; 
archaeological sites; groups of bui ldings which, as a whole, are of historical or art ist ic 
interest; works of ar t; manuscr ipts, books and other objects of art ist ic, historical or 
archaeological interest; as well as scientif ic col lections and impor tan t collections of books or 
archives or of reproduct ions of the property def ined above" (Hague Convention 1954, Art ic le 
l a ) . 
Exhibition 
"A group of e lements t ha t together make up a conceptual ly coherent ent ity recognisable as 
an exhib i t ion of objects, interact ives and / or phenomenon tha t involves some kind of 
descr ipt ion beyond the mere ident i f icat ion of objects" (Serrel l 1998, 73) . 
Duty of care 
The responsibi l i ty l ibraries and archives accept as "guardians of the wr i t ten and 
documentary her i tage for the use of present and fu ture generat ions" (Brit ish Library. 
National Preservation Office 2001) . 
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Heritage 
"Encapsulates a cont inu i ty between past, present and fu ture - the past is the inheritance of, 
and teacher to , present-day society" (Warren and Ashton 2000, 4 ) . 
Nation 
Aotearoa New Zealand and all its people of the past, present and future . 
Policy 
The rules and regulat ions set by the organisat ion. 
Procedure 
An approach to a s i tuat ion or method of work ing as agreed wi th in the workplace. 
Preservation 
" I n preserving our shared past we are preserving the col lective memory for fu ture 
generat ions. We have a duty of care today out of respect to the past and in ant ic ipat ion of 
the f u t u r e " (Br i t ish Library. National Preservation Office 2 0 0 1 , 1) . 
Special Collection 
"A separate section for rare books, manuscr ipts , personal papers, and other i tems which 
are of a certain f o rm , on a certain subject, of a certain t ime period or geographical area, 
fragi le, in poor condit ion, or especially valuable. Such i tems are usually non-circulat ing and 
access to t h em may be restr icted (Reitz 2001) . 
1.5 R e s e a r c h q u e s t i o n s 
Through the course of data collection the fo l lowing broad quest ions will be explored: 
1. To what extent do Special Collections in New Zealand l ibraries contr ibute to our cultural 
her itage? 
2. What is the purpose of exhib i t ing in New Zealand l ibraries? 
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3. Are guidel ines impor tan t when exhib i t ing in New Zealand l ibraries? 
4. To what extent is Web technology used, by New Zealand l ibraries, to identify or publish 
or publicise Special Collections and exhibit ions? 
1.6 A s s u m p t i o n s , de l im i ta t ions a n d l imi tat ions of the s t u d y 
1.6.1 Assumptions 
• I t is assumed tha t cultural her i tage is impor tan t to New Zealanders f rom the f indings of 
research presented in the recent past (Min istry for Culture and Heritage 1997; Warren 
and Ashton 2000, 14); and 
• The research sample was gathered f r om staff work ing in l ibraries in urban areas w i th a 
populat ion over 50 000 as the invest igator determined tha t ma jo r public and academic 
l ibraries in urban areas are those most l ikely to hold Special Collections and employ staff 
to curate these Special Collections. 
1.6.2 Delimita tions 
• The aspects of the survey ins t rument may not have been as appropr iate for staf f in for 
research l ibraries as for staff in other types of l ibraries because the i r roles in d i f ferent 
depar tments vary considerably. 
1.6.3 Limitations 
• Contact ing staff to invite t hem to part ic ipate wil l be rel iant upon the support received by 
the l ibrary manager at each ins t i tu t ion; 
• The mood or t ime constra ints of part ic ipants may colour the i r response to the 
quest ionnaire; 
• The accuracy w i th which part ic ipants fol low instruct ions and complete the quest ionnaire; 
• Any incidence of system errors tha t were undetectable by the invest igator meant tha t 
onl ine survey results were not received by the invest igator. I f respondents had problems 
w i th the survey, the invest igator relied upon t hem to not i fy her. Therefore, a l though the 
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received response was 5 1 % , there may have been more submissions that the invest igator 
did not receive; 
• The invest igator cannot guarantee the discretion of the part ic ipants in the focus groups. 
At the s tar t of the session the invest igator asked tha t all discussion be treated w i th 
conf idence. In the report ing of the research, part ic ipants and the i r place of work were not 
ident i f ied; 
• There may be l ibraries in areas of New Zealand w i th a populat ion under 50 000 tha t do 
have Special Collections; 
• Some of the l ibraries included in the sample may not have Special Collections; and 
• A l though it would have been preferable to conduct focus groups in person, it was beyond 
the means of the invest igator to t rave l to other centres w i thou t funding assistance was 
avai lable. Audio conferencing technology was there fore used instead. 
PART 2: Review of the Literature 
This review discusses the principal l i terature t ha t is re levant to the exhibit ing of Special 
Collections in l ibraries. Thorough searches in pr int indexes (LISA) and electronic databases 
(Ar t Abstracts, Arts & Humanit ies Citat ion Index, Current Contents, Expanded Academic, 
Index New Zealand, OCLC, ProQuest 5000, Te Puna) have revealed a knowledge gap in the 
specific area of exhib i t ing Special Collections in l ibraries wi th in New Zealand. This study 
takes steps towards addressing this vo id . The l i terature t ha t was discovered was largely 
periodical l i terature whi le the In te rne t proved invaluable for discovering papers f r om 
conference proceedings and abstracts of graduate theses. There was very l i tt le New Zealand 
l i terature about the topic. Consequently the bulk of sources are f r om overseas, some of 
which have a strong museological focus, whi le others discuss exhib i t ing in l ibraries, but not 
in the context of Special Collections. These publ ications are stil l re levant because they are 
deal ing e i ther w i th objects of cultural importance or w i th exh ib i t ing . The review includes 
l i terature sourced f rom the last twenty years in order to obta in a greater breadth of 
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i n fo rmat ion . The review out l ines the nature of the l i terature and then scrutinises it w i th 
reference to the fo l lowing themes: 
• Any references to the cultural importance of Special Collections in libraries, including the i r 
contr ibut ion to cul tura l her i tage; 
• Any references to the purpose of exhib i t ing in l ibraries, part icular ly when the exhib i ts 
involve Special Collections; 
• Any references to reasons for not exhib i t ing in l ibraries; 
• Any references to policies, procedures or guidel ines associated w i th exhibit ing in l ibraries, 
part icular ly those related to Special Collections; and 
• Any references to the use of Web technology in conjunct ion w i th Special Collections in 
l ibraries. 
2.1 Nature of the l i te ra ture 
There is l i tt le l i terature e i ther nat ional ly or internat ional ly deal ing specifically w i th exhib i t ing 
f r om Special Collections in l ibraries. Banks (1990 , 107) suggests t ha t the lack of discourse 
in th is area may be because l ibrary theor ists have not addressed the cultural role of 
l ibraries, despite cul tura l theor ists def in ing l ibraries as cultural property for the last f i f ty 
years or more. 
The vast ma jo r i t y of the l i terature tha t has been identi f ied has been wr i t ten outside of New 
Zealand and comes f rom the background of academic, public and research l ibraries. On the 
whole, the l i terature is not based in research but is expressed as reviews of personal 
experiences and impressions of the authors, often gained th rough observat ion of other 
l ibraries. Kate Connell (1996, 4 ) , an MLIS student of San Jose wr i t ing on exhib i t ing in public 
l ibraries, s imi lar ly had di f f icul ty f inding relevant in format ion for her topic: " the lack of 
documentat ion [about exhib i t ing in l ibraries] inhibits the deve lopment of l ibrary exhibi t ions. 
There are not many ways for l ibrarians to share in format ion about exhib i t ion programs [sic] 
for mutua l deve lopment . " Bowen and Roberts (1993, 408) note t ha t there is l i tt le l i terature 
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tha t "explores the intel lectual and creative process of producing and exh ib i t i ng . " Despite 
th is lack of specific l i terature, many sources address issues re levant to th is review. 
2.2 S p e c i a l Co l l ec t ions a n d cu l tura l her i tage 
A key t heme ident i f ied in the l i terature relates to the part Special Collections play in 
preserving cul tura l her i tage. Ideas of cu l ture and nat ionhood are mooted by Benedict 
Anderson in his book Imagined Communities ( 1 9 9 1 , 6 ) . He suggests t ha t a sense of our 
cu l ture can be gleaned by ref lect ing on cultural systems tha t have predated contemporary 
society. I t ems fo rming Special Collections are a key source of in fo rmat ion about these 
cul tura l systems. They provide a link to our past. As Banks (1990 , 96) notes, the need to 
protect cul tura l property is imbued wi th the need to preserve the ident i ty and her i tage of 
part icu lar groups. The recognit ion of the importance of cul tura l i tems was often realised in 
instances of a th rea t or actual destruct ion of the property in war. Indeed, the Hague 
Convent ion 1954 Art ic le 1(a) ascribes the status of cultural property to books, manuscr ipts, 
and col lections of books and archives. Special Collections then , provide an impor tan t source 
of mater ia ls tha t define and record a cul ture. 
Our cu l ture, therefore, helps us to appreciate who we are in re lat ion to the diverse 
populat ions of the wor ld . New Zealanders' view of cu l ture was measured f i rst in 1994 and 
again in 1997 by the Ministry for Culture and Her i tage and was def ined as fol lows: "Culture 
and cul tura l act iv i t ies are about our way of life and are a combinat ion of: our past and 
present as ref lected in museums and l ibraries, on marae and in f i lms . . . "The i r survey found 
that New Zealanders felt cu l ture enriched their l ives and helped to ident i fy t h em as New 
Zealanders. This view is also reflected by internat iona l bodies such as UNESCO that defines 
cu l ture as: "... the whole complex of dist inct ive sp i r i tua l , mater ia l , intel lectual and emot ional 
features tha t characterise a society or social g roup . I t includes not only arts and letters, but 
also modes of life, the fundamenta l r ights of the h u m a n being, value systems, t radi t ions 
and bel iefs" (UNESCO). 
Jones / Finding our way ... 17 
New Zealanders ' grappl ing w i th ident i ty has been ment ioned by Traue ( 1 9 9 1 , 27) who 
suggests our lack of knowledge about our past and our ancestors means tha t as a nat ion we 
are "d isor iented and in danger of losing our way"; while the Prime Minister (Clark 2000) , 
has determined the need for New Zealanders to secure our ident i ty w i th great expedience. 
These feel ings of cultural ambigu i ty could be clarified th rough a s t ronger relat ionship w i th 
our cul tura l her i tage. More recently, the Library and In fo rmat i on Associat ion of New Zealand 
Aotearoa's LIANZA ( 2 0 0 1 , 1) recommended that : "A National I n f o rma t i on Strategy for 
Heritage can aid in the st rengthening and del ivery of the government ' s key goal of 
I den t i t y . " I f indeed our cultural her i tage is evidence of our ident i ty , it is impor tan t to 
preserve it and make it accessible to the people whom it represents. 
The relat ionship between cultural ident i ty and access to her i tage mater ia l is a lready 
occurr ing in the United Kingdom. At the 1993 conference, The Role and Future of Special 
Collections in Research Libraries: British and American Perspectives, Mary Clapinson 
described exhib i t ions "as having an impor tant role in ful f i l l ing our obl igat ions to the general 
public. This is increasingly t rue as we play ' the her i tage ' ca rd" (Clapinson 1993, 43 ) . 
Heritage inst i tut ions have a duty of care to the i r col lections, but also a responsibi l i ty to the i r 
stakeholders. The two are not always thought to mar ry well as it is of ten ref lected in the 
l i terature tha t there is a d ichotomy between access and preservat ion (Jones and Saenger 
2002, 50 ) . 
Some sources indicate tha t many inst i tut ions value storage of mater ia l over provid ing 
access to it. Gordeev (2000, 31) describes books as a s igni f icant part of our cultural 
her i tage tha t tend to have a low profile because they are often kept in storage and not 
made accessible to the public. I t is easy to gloss over the importance of i tems in Special 
Collections because the initial belief remains t ha t it is the in format ion they hold tha t is 
impor tant , not the object itself. Gordeev cont inues, "A great book collection is a museum, at 
least potent ia l ly ... on the most obvious level, it is a museum of the book, a showcase of one 
of the most s ignif icant of all art i facts." ( 100 -101) . Harris (1990 , 70) agrees tha t rare book 
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col lections have def in i te museological qual it ies. The dif ference between museums and 
l ibraries is the art i factual nature (Gundesheimer 1988, 92) of the object . Kolganova (1999, 
224) and van der Wateren (1999, 192) are in agreement about the art i factual nature of 
more valuable l ibrary mater ia l . Van der Wateren states t ha t the book, in all of its var ious 
mani festat ions, can be viewed as the technology that has provided means for human 
though t to be communicated through the ages. Although museums and l ibraries collect 
d i f ferent objects, the cultural value of i tems in l ibrary Special Col lections is no less. Young's 
(1997 , 111) delphi study that forecasts the role of Special Col lections in America in 2015, 
found tha t part ic ipants felt the need to express to their managers t ha t the or iginal objects in 
the i r col lections were art i facts wi th research value and should be preserved for the fu tu re . 
Their hope is tha t by 2015 l ibraries will be hosting major exhib i t ions in the i r own galleries 
(1997 , 155) . The issue of galleries in l ibraries is certainly beginning t o take place as 
t rans fo rmat ions of l ibraries through rebui lding or renovat ing in recent years has often seen 
the inclusion of exhib i t ion galleries (Saidenburg 1991 , 128) . Harr ington's ( 2 0 0 1 , 12) article 
out l in ing t rends in l ibrary design, says Special Collections "d ist inguish l ibrar ies" and tha t 
current l ibrary design can both protect and "emphasize [s ic] the i r importance" . 
2.3 T h e p u r p o s e of exh ib i t ing in l ib rar ies 
The l i terature suggests a var iety of reasons for exh ib i t ing . One reason prof fered is tha t 
exhib i t ions can for t i fy a l ibrary's role as a cultural inst i tut ion (Connel l 1996, 19). Through 
exh ib i t ing, l ibraries can provide safe access to the cu l tura l pa t r imony of a commun i ty or 
nat ion. One of the most prevalent reasons raised in the l i terature for developing exhibit ions 
is to provide access to collections (Caswell 1985, 165-6; Kemp 1985, 344; Markoff 1988, 
367; Ogunrombi 1997, 429; Young 1997, 108; Murchison 2000 , 37; Slagell 2000, 34; 
Kalfatovic 2 0 0 1 , 34) . 
There are many other reasons outl ined in the l i te ra ture in support of exh ib i t ing Special 
Collections in l ibraries. The educative role of exh ib i t ions is widely acknowledged, whether 
pitched at commun i t y or ter t iary level (Caswell 1985, 165; Kemp 1985, 344; Markoff 1988, 
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367; Connell 1996, 9; Murchison 2000, 37; Kalfatovic 2 0 0 1 , 34; Dutka, Hayes, and Parnell 
2002, 19). The fact tha t l ibraries and museums provide opportun i t ies for life-long learning is 
raised in the l i terature w i th reference to exhib i t ions (Saidenburg 1991 , 129; Bowen and 
Roberts 1993, 412; Connell 1996, 9; Dutka, Hayes, and Parnell 2002, 19) , particularly in 
reference to onl ine exhib i t ions (Kalfatovic 2002, x v ) . Life-long learning programmes and 
in format ion l i teracy in i t iat ives are certain ly at the fore of current New Zealand l ibrary 
practice. 
Exhibit ions may help to impress upon vis i tors tha t the l ibrary is a s t imulat ing place in which 
to learn (Connel l 1996, 9 ) . Bowen and Roberts (1993, 411-12) refer to exhibit ions as a fun 
and a l ternat ive ins t rument for instruct ion th rough which in format ion can be presented in a 
d i f ferent way to s t imulate interest in a subject. Dutka, Hayes, and Parnell (2002, 19) 
describe exhib i t ions as cont inuing to be a "power fu l and popular f o rma t " for learning. The 
visual project ion of in format ion in exhib i t ions is thought to be an effect ive means of 
communicat ion tha t is part icular ly at t ract ive to post 1960s generat ions who have grown up 
wi th the visual s t imulus of televis ion and mul t i -media (Saidenberg 1991 , 132; Connell 1996, 
88) . With the prol i ferat ion of mul t imedia tools and technologies, th is means of teaching is 
l ikely to become more popular. 
An exhib i t ion can st imulate a sense of ident i ty in the immed ia te or wider communi ty (Cullen 
1993, 5; Connell 1996, 9 ) . For Special Collections staff, th is may involve network ing w i th 
members of the academic staff or wider commun i t y (Markof f 1988, 367; Dutka, Hayes, and 
Parnell 2002, 20 ) , or other inst i tut ions such as museums (Connell 1996, 12). Professional 
deve lopment of staff is enhanced by attendance at conferences 1 and through online 
discussion groups (Publicly Accessible Mailing Lists 2001) . Some inst i tut ions open up the i r 
' An upcoming conference "New Occasions, New Duties: Changing Roles and Expectations in Special 
Collections," the 43 r d Annual RBMS Preconference, Atlanta Georgia, June 11-14, 2002 will investigate 
the changes in librarianship and how this impacts upon the field of rare books and manuscripts 
librarianship. Rare Books and Manuscripts Section. New Occasions, New Duties: Changing Roles and 
Expectations in Special Collections, the 43 r d Annual RBMS Preconference, Atlanta Georgia, June 11-14. 
Conferences. (8 May), http://www.rbms.nd.edu/conferences/index.shtml [Accessed 12 May 2002] 
• 
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exhib i t ion spaces for use by the i r public. For example, the Univers i ty of Auckland has made 
an exhib i t ion space called Window avai lable to students both in the l ibrary, and v ir tual ly 
(Univers i ty of Auckland 2002) . Such init iat ives can help to br ing in new users and to make 
the l ibrary more invi t ing to part icular groups. 
Exhibit ions can also be used as a vehicle th rough which to communica te the value of the 
l ibrary, its col lections and staff. Kalfatovic (2002 , xv i ) says exhib i t ions can enhance other 
p rogrammes offered by the inst i tut ion. Saidenberg ( 1 9 9 1 , 128) quotes Katherine Dribble: " 
... inst i tut ions need to give people a sense of the s t rength of the l ibrary and, consequently, a 
sense of its value as a resource to the c i ty ." In addi t ion, exhib i t ing provides an opportun i ty 
to express a l ibrary's values and philosophies about cultural i tems. Josephson (1999c, 11) 
brief ly al ludes to the idea tha t exhibits can also be used to raise awareness by teaching safe 
display methods and encouraging the correct handl ing of objects. In another article (1999a, 
8) she describes exhib i t ing as an oppor tun i ty to have conservat ion work carried out. This 
was also ref lected upon by Connell (1996, 12). Part of a l ibrary's values concerning its 
col lection should be related to conservat ion practices but there was very l itt le ment ioned 
about this in the context of exhib i t ing in the l i terature. 
Exhibit ing can raise awareness not only of the collection itself (Caswell 1985, 166) but also 
of o ther l ibrary services (Cleeve 1995, 32; Connell 1996, 97 ) . I t is a means of promot ing 
both the l ibrary and the parent inst i tut ion (Caswell 1985, 166; Kemp 1985, 344; 
Gundershe imer 1988, 4 1 1 ; Ogunrombi 1997, 428; Connell 1996, 10). St imulat ing 
exhib i t ions can generate interest f r om current users of the l ibrary, and can also at t ract new 
users (Connell 1996, 3; Saidenberg 1991 , 129) . Several authors reported exhibit ions as 
being an oppor tun i ty to promote the collection and increase its c irculat ion (Caswell 1985, 
165-6; Kemp 1985, 344; Markoff 1988, 367; Ogunrombi 1997, 429; Murchison 2000, 37; 
Kalfatovic 2 0 0 1 , 34) whi le providing control led access to the mater ia l . An exhibit ion in itself 
is a f o rm of scholarly communicat ion tha t can combine teaching and research (Bowen & 
Roberts 1993, 412; Connell 1996, 9; Dutka, Hayes, and Parnell 2002, 20) , contr ibute to 
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research (Caswell 1985, 168) and encourage fu r ther research and use of the collection 
(Sa idenburg 1991 , 128; Slagell 2000, 34 ) . 
Cleeve (1995, 31) v iews the process of promot ing the l ibrary th rough exhibit ions as more of 
a market ing oppor tun i ty to s t rengthen the corporate image of a l ibrary. Clapinson (1993, 
43) says l ibraries in the United Kingdom are beginning to see exhib i t ions as a means by 
which to encourage " interest and inves tment " in the i r col lections. Slagell (2000, 34) defines 
the exhib i t ion purely in economic t e rms where se l f -promot ion at t racts patronage of e i ther 
donat ions of mater ia l or bequests of funds. This is certain ly re levant and is becoming an 
increasingly impor tan t issue for many l ibraries (Saidenberg 1991 , 128) . By raising 
awareness, and th rough exhib i t ing and thereby increasing access to the collections, l ibrary 
col lections may benef it posit ively by way of f inancial bequests, donat ions of material or 
other funding (Caswell 1985, 166; Kemp 1985, 344; Markoff 1988, 367; Connell 1996, 10; 
Dutka, Hayes, and Parnell 2002, 21) . At a fundamenta l level the exhib i t ion "provides the 
public face of the l ib rary" (Gundersheimer 1988, 94 ) . That is, exh ib i t ing is seen as a public 
relat ions exercise (Kemp 1985, 344; Jones & Grosch 1987, 8; Markoff 1988, 367; Connell 
1996, 18) tha t involves communicat ing w i th a wider audience (Bowen & Roberts 1993, 43) 
and interact ing w i th t h e m . Clapinson (1993, 43 ) notes tha t if l ibraries are prepared to 
accept public funds for the preservat ion of i tems of national or internat iona l importance, 
then they must be prepared to share t h e m . 
2.4 R e a s o n s for not exh ib i t ing S p e c i a l Co l l ec t ions in l i b rar ies 
Despite the desire to exhib i t , there may be many reasons why l ibrary staf f are prevented 
f r om doing so. More often it may s imply be a lack of resources t ha t prevents exhibit ing in 
l ibraries: t ime , space, expert ise, or funds are all ment ioned as being contr ibut ing factors 
(Kal fatovic 2 0 0 1 , 32; Dutka, Hayes, and Parnell 2002, 19) . Gundersheimer (1988, 93) 
elaborates on th is list and includes: l imited personnel, lack of experience, inadequate 
security, inadequate conservat ion and the normal demands of readers in the l ibrary. The 
state of preservat ion of objects could prevent the i r exh ib i t ion, as could l ight sensit ivity of 
Jones / Finding our way 22 
i tems, f o rmat and storage considerat ions (Josephson 1999a, 9 ) . A fu r ther possibil ity for not 
exh ib i t ing may be the collection itself, which may not be of a size to exhib i t f rom (Kemp 
1985, 344 ) . I t could be for another reason too, tha t books are not seen in the same l ight as 
objects in museums (Gundershe imer 1988, 92) and are there fore regarded as less cultural ly 
s ignif icant. This relates back to Banks (1990 , 107) who recognised tha t l ibrary theorists at 
the t ime did not acknowledge l ibraries as cultural property. 
In the United States of America, where l ibrarians have academic posts, exhibit ions and the i r 
catalogues have been considered the "poor cousin" of the journa l art ic le (Bowen and 
Roberts 1993) and are not valued as highly as publ ishing in academic journa ls . In other 
instances the l i terature suggests tha t a good catalogue can contr ibute to scholarship 
(Caswell 1985, 166; Traue 1991 , 16 ; Bowen and Roberts 1993, 411 ) . In the American 
context a fu r ther reason for not exh ib i t ing, or being prevented f r om exhib i t ing in some 
cases, was public or staf f opinion regarding the content of the exhib i t ion (Connell 1996, 45 ) . 
I t is in cases such as these tha t policies regarding the exhib i t ing of Special Collections can 
prove invaluable (Connel l 1996, 48 ) . 
2.5 G u i d e l i n e s 
The invest igator found very l i t t le wr i t t en about policies related to the exhib i t ing of Special 
Collections in l ibraries. Connell (1996, 13) suggests tha t in order to have an effective 
exhib i t ions p rog ramme, policies and procedures are essential; "policies make clear ... the 
goals and responsibi l i t ies of a l ibrary program [ s i c ] . " Kalftovic (2002 , 21) agrees, saying 
exhib i t ion policies present staff w i th clear out l ines about what is expected f rom an exhib i t ion 
and how th is related to the mission of the ins t i tu t ion. Connell found in her study that many 
exhib i t ing l ibraries in the United States did not have expl ic it policies (1996, 48 ) . For those 
l ibraries operat ing w i th guidel ines, some had legal documents dra f ted, others only had loose 
guidel ines (Connell 1996, 91 ) . Policies, procedures or other types of guidel ines relating to 
the exhib i t ing of Special Collections are not often ment ioned in the l i terature. Where they 
are, it has been suggested that the mission of the l ibrary or parent organisat ion be 
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paramount in the object ives or a ims of the exhib i t ion (Caswell 1985, 166; Cleeve 1985, 32; 
Jones & Grosch, 1987,6; Traue 1991 , 16; Connell 1996, 50; Josephson 1999a, 8; Murchison 
2000, 37 ) . The deve lopment of guidel ines can save t ime (Murchison 2000, 39) as the 
proverbia l wheel does not have to be re invented w i th every exh ib i t ion. The establ ishment of 
policies or guidel ines can also protect the l ibrary in cases of l i t ig ious entang lements (Connell 
1996, 112) . 
2.6 W e b t e c h n o l o g y 
There is a surpr is ing lack of l i terature about l ibrary onl ine exhib i t ions relat ive to the 
preponderance of onl ine exhib i t ions (Smithsonian Ins t i tu t i on Libraries 2002) . However, 
there is a plethora of museum l i terature on the subject, largely gained f rom papers 
publ ished by Archives and Museum Informatics.2 A recent publ icat ion by Martin Kalfatovic 
(2002) a imed at l ibraries, archives and museums out l ines the method by which online 
exhib i t ions can be created. He also includes useful planning and policy in format ion and 
appendices. 
I t is wide ly agreed tha t the use of the In te rne t breaks down barr iers of t ime and space thus 
provid ing access to h i ther to inaccessible resources. Davies (2002 , 1) believes the use of the 
In te rne t by her i tage inst i tut ions as a communicat ion and educat ive tool is v i ta l . Kalfatovic 
(2002 , xv ) notes tha t since 1996 there has been an "exp los ion" in the use of the World 
Wide Web by l ibraries, archives and museums to present onl ine exhib i t ions. Use of the 
In te rne t increases the vis ib i l i ty of collections (O'Connor 1996, 17; Khoon, Ramaiah, and Foo 
2002, 1) and provides new ways to create documents and share exhib i t ions. I t is a 
re lat ively low cost ( in t e rms of sett ing up) and low risk (in t e rms exhib i t ing fragi le items) 
method of mak ing mater ia l accessible (O'Connor 1996, 17; Kalfatovic 2 0 0 1 , 32) . O'Connor 
(1996, 18) notes tha t : "clever archivists, l ibrarians and curators wil l discover tha t the 
museum's hidden weal th of collections and exhib i t ions documenta t ion is a valuable 
2 Archives and Museum Informatics, http://www.archimuse.com [Accessed 17 April 2002] 
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commod i ty in a wor ld hungry for digital in format ional content . " Young's (1997 , 109-10) 
study revealed tha t the imp lementat ion of Web sites and the deve lopment of digital 
surrogates for fragi le i tems was desirable in provid ing access for remote users of the library 
and to safe guard the preservat ion of i tems. 
The Association of College and Research Libraries Rare Books and Manuscripts Section 
offers awards for l ibrary exhib i t ions, catalogues and onl ine exhib i t ions (Rare Books and 
Manuscripts Section 2002) . This indicates that exhib i t ions are valued in some areas of 
l ibrar ianship. Kalfatovic ( 2 0 0 1 , 34) believes the onl ine exhib i t ion is a "required adjunct" to 
the physical exh ib i t ion. I t certain ly provides a f o rum f r om which to p romote the exhibition, 
the col lect ion, the l ibrary and the parent inst i tut ion, to an audience far wider than 
t rad i t iona l means of advert is ing are able. The In te rne t can provide exhib i t ion possibilities 
tha t a physical exhib i t ion would f ind impossible, such as mul t ip le showing of pages of one 
book. Streten (1999 , 3) agrees w i th this latter point and also sees the In te rne t as a 
promot iona l inves tment as it is a low cost and widely accessible f o r um. According to the 
latest New Zealand census (Stat ist ics New Zealand 2002 ) , 3 7 % of the usually resident 
populat ion has access to the In te rne t in the i r homes. Bearing th is stat ist ic in mind , and also 
consider ing the potent ia l to access in format ion via the In te rne t at work , commercial ly, and 
in l ibraries, the potent ia l for New Zealanders to access her i tage mater ia l remote ly is high. 
The potent ia l audience (Shaw in Kalfatovic 2002, ix) is h igher sti l l when considering the 
populat ion of the wired wor ld . Kalfatovic (2002 , 96) suggests tha t , "Libraries, archives and 
museums need to br ing the i r col lections to the fore and make t h em a more important part 
of the global in format ion commun i t y . " 
I t is possible to manipu late the exhib i t ion to suit the onl ine env i ronment . Teather (1999, 4) 
believes that by explo i t ing the Web as a med ium for exh ib i t ing, museums can provide a 
"un ique v i r tua l v is i tor experience tha t cannot be dupl icated in the physical museum" 
thereby prov id ing a d i f ferent kind of learning experience. Toni Coll ins' ( 2 0 0 1 , 44) study 
evaluat ing compute r interact ives in the exhib i t ions of two museums in Wel l ington, New 
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Zealand, found the use of interact ives provided a fo rm of "educat ional browsing". 
Interact ives were at t ract ive because of the i r novel ty and because they required the visitor 
to engage w i th the exhib i t ion in a d i f ferent way. The interact ives were of ten viewed "as a 
f o rm of l ight rel ief" f r om the rest of the exhib i t ions. They served to enhance the visitor's 
museum experience yet the i r novelty did not prove a preferent ia l experience over more 
t rad i t iona l styles of exh ib i t ing. 
2.7 C o n c l u s i o n s 
Al though l i tt le l i terature was discovered tha t was based in the New Zealand context, the 
sources discussed indicate that Special Collections in l ibraries cont r ibute to the cultural 
her i tage of a country and are fundamenta l to the ident i ty of its people. This premise is 
reinforced by UNESCO documentat ion , the Hague Convent ion of 1954 and LIANZA's recent 
recommendat ions for a National In fo rmat i on Strategy. Exhibit ions provide access to library 
resources and sources of col laborat ion w i th the wider commun i t y . They provide 
opportun i t ies to p romote the l ibrary and its col lections, its values and philosophies and the 
parent inst i tut ion to which it belongs. Exhibit ions are evidence of research and can 
encourage sel f- learning, fu r ther research and collection deve lopment . The l i terature 
indicated tha t guidel ines make exhib i t ing easier and tha t the In te rne t is a tool to be 
embraced, explo i ted and uti l ised to extend, develop and enhance the v is i tors ' cultural 
experience. 
PART 3: PROCEDURES 
3.1 T h e o r e t i c a l F r a m e w o r k 
A theoret ica l f r amework has been devised f rom the l i terature t ha t largely comes from 
overseas. Outside of New Zealand, the view in l ibraries has certa in ly been that exhibiting 
Special Collections is wor thwh i le for several reasons. These include: 
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• Accessibi l ity to col lections 
• Accountabi l i ty to stakeholders 
• Arousing interest in new areas 
• Collection deve lopment 
• Creating a sense of commun i t y 
• Education (of the public, staff and students) 
• Encouraging conservat ion 
• Engendering research 
• Professional deve lopment of l ibrary staff 
• Promotion of col lections and 
• Promotion of the ins t i tu t ion. 
The f r amework serves to provide a base f rom which to measure the opinions of the study's 
part ic ipants about exhib i t ing the Special Collections in the i r l ibrary. Any new i tems revealed 
by part ic ipants in the survey or focus groups wil l add to the theory tha t i l lustrates the value 
of exhib i t ing Special Collections. 
3.2 R e s e a r c h methodo logy 
The study employed three methods of data col lections: an onl ine quest ionnaire (Appendix 
F), two focus groups (Appendix H) and a Web site evaluat ion of each of the participating 
l ibraries (Appendix J). In order to understand the opinions of staf f about exhib i t ing their 
Special Collections in New Zealand l ibraries. A largely qual i tat ive methodo logy, wi th 
e lements of quant i ta t ive analysis in the f o rm of descr ipt ive stat ist ics was employed as 
discussed by as the opinions of individuals and inst i tut ions are not easily quanti f iable (Leedy 
2 0 0 1 , 107) . A l though this study pr imar i ly employed a descr ipt ive methodo logy, particular 
aspects of the survey ins t rument required deduct ive analysis to evaluate the corresponding 
responses, such as graded or closed quest ions. Both qual i tat ive (survey and focus groups) 
and quant i ta t ive (survey and Web site evaluat ions) research methodolog ies were employed 
in the study, in order to obta in a greater breadth of detai l by cross-referencing data. An 
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ethnographic research design was used. This is consistent w i th both research methodologies 
(Leedy 2 0 0 1 , 163) . Ethnographic research designs look for themes , theor ies and patterns in 
data collected f rom wi th in a part icular cu l ture, in th is case a small cross section of the wider 
l ibrary commun i t y . 
The quest ionnaire uti l ised a combinat ion of quant i ta t ive and qua l i tat ive methodologies and 
was constructed for the onl ine env i ronment . This was cheaper than mai l ing the 
quest ionnaires th roughout the country and it was ant ic ipated tha t host ing the questionnaire 
onl ine would prove a novelty and therefore might inspire a greater response rate. The 
methodo logy for survey research was adapted f rom Di l lman ( 2000 ) , where rel iabil ity and 
va l id i ty of the survey design had been tested. The quest ions themse lves were the 
invest igators own . Focus groups were held in Dunedin and by audio conference in order to 
encourage max imum part ic ipat ion, f r om areas around the country . 
3.3 R e s e a r c h populat ion a n d s a m p l e 
The populat ion of the study comprised staff employed in academic, public, research libraries 
and museums who have some responsibi l i ty for the i r l ibrary's Special Collections. The 
museums tha t were invited to take part in the s tudy held strong pr int col lections. These 
inst i tut ions were impor tan t to include because they too may have specific exhib i t ing 
practices. The sample is comprised of staff f r om l ibraries in the largest urban areas in New 
Zealand w i th a populat ion over 50 000 people (Appendix A) . The r ight of the selected 
part ic ipants to w i thdraw f rom the study was restated at the beginning of each session. Note 
tha t the gender and age of part ic ipants were not part of the invest igat ion. 
Permission to conduct the study was sought f rom the Library manager of each l ibrary in the 
sample. The managers were init ial ly be contacted in wr i t ing (see Appendix C I ) about the 
project and then te lephoned. As advised by HEC, the manager was asked to disseminate the 
letters of inv i tat ion to the i r staf f on behalf of the invest igator. The letters were supplied to 
the managers by e i ther surface mail or emai l . 
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The fo l lowing members of staff were invited to part ic ipate in the study: 
• Library Managers; 
• Heads of Depar tment (HoD) of those l ibraries or depar tments w i th Special Collections; 
• Special Collections Librarians, or Curators; 
• All permanent staff work ing w i th Special Collections; 
• Contract/ freelance workers involved w i th exhib i t ions; and 
• Volunteers. 
3.4 E s t a b l i s h i n g t r u s t 
In order to obta in a sat isfactory response rate, the fo l lowing methods were employed to 
establ ish t rus t w i th the part ic ipants of the study: 
• Stat ing on the in t roductory letter, consent f o rm and quest ionnaire t ha t the study 
compl ied w i th Human Ethics standards; 
• Providing the contact detai ls of the invest igator 's supervisor; 
• Providing the contact detai ls of the invest igator; 
• The f lexib i l i ty of data collection methods: onl ine/mai led/phone quest ionnaire, focus 
group, Web site eva luat ion; in an a t t empt to improve the chance of having a high 
response rate in addit ion to val idat ing the data; 
• Assurance of avai labi l i ty of the invest igator for assistance or explanat ion throughout the 
s tudy; 
• Assurance of conf ident ia l i ty by the invest igator by provid ing consent fo rms (see Appendix 
D1-D6); 
• An assurance tha t part ic ipants may w i thdraw themselves f rom the study at any stage; 
and 
• Offer ing to provide summar ies of the research to those part ic ipants who indicate they 
wish to receive the results. Libraries tha t indicated they desired a copy of the final report 
wil l be sent a copy as requested. 
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3.5 Spec i f i c p r o c e d u r e s 
• On obta in ing ethical approval in early February, the invest igator began bui lding the 
onl ine survey; 
• Permission was granted, in early February, by the Library Managers of Dunedin's 
l ibraries for conduct ing the pi lot s tudy; 
• A commi t tee room was booked in the University of Otago's Central Library for the 
purpose of conduct ing the pilot s tudy; 
• On 12 t h February, init ial contact was made w i th other l ibrary managers around the 
country w i th a pre notice letter (Di l lmann 2000, 156) (see Appendix C I ) to obtain 
permission to invi te the i r staff to part ic ipate in the quest ionnaire and subsequent focus 
group; 
• All managers were te lephoned to discuss the number of staf f t ha t wil l be participating in 
the study; 
• The in format ion letters (Di l lman 2000, 158) (see Appendix C2) were sent to each 
part ic ipant of the survey by surface or emai l via the i r manager in the week of the 17-23 
February w i th returns expected by March 2 6 t h ; 
• In the same week permission was granted by the Deputy Head Librarian of the 
Univers i ty of Otago Library to host the survey on the Library's server; 
• In the same week the survey was tested using both Macintosh and PC p lat forms 
browsing in Netscape 4.7, 4.76 and In te rne t Explorer 5.0; 
• In the same week part ic ipants for the pi lot study were selected; 
• The pi lot s tudy was conducted on 6 t h March. Members of staf f f r om academic, public and 
research l ibraries part ic ipated (see Appendix E); 
• From March 1 1 t h the invest igator contacted the managers to ensure they had received 
the in format ion letter and to offer an a l ternat ive method of complet ing the questionnaire 
(pr in t vers ion or phone survey) (see Appendix F); 
• First emai l reminder was sent 1 1 t h March (see Appendix C3); 
• Second emai l reminder was sent 18 t h March (see Appendix C4); 
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• Final emai l reminder was sent 2 5 l March (see Appendix C5); 
• Quest ionnaire data was analysed (see Appendix G); 
• Permission f rom Victoria University to use the i r 0800 number for audio-conferencing 
faci l it ies was obta ined in the week of 2 4 t h March for the Apri l focus groups 
• From 10 t h Apri l the invest igator contacted the part ic ipants who vo lunteered to take part 
in the focus groups; 
• First emai l reminder was sent 10 t h April (see Appendix D l and 2 ) ; 
• Second emai l reminder was sent 17 t h Apri l (see Appendix D3 and 4 ) ; 
• Final emai l reminder was sent 2 2 n d Apri l (see Appendix D5 and 6 ) ; 
• A commi t tee room was booked for 9.00am on 2 3 r d Apri l in the Univers i ty of Otago's 
Central Library for the purpose of conduct ing the f i rst focus group (see Appendix H); 
• A seminar room wi th a phone line was booked for 2.00pm on 2 3 r d Apri l in the University 
of Otago's Central Library for the purpose of conduct ing the second focus group to be 
held by audio conference (see Appendix H); 
• A speaker phone was obtained to allow s imul taneous note tak ing and recording of the 
discussion by the invest igator; 
• The focus group data was transcr ibed (See Appendix I ) and analysed; and 
• From May 7 t h the invest igator evaluated the Web sites of l ibraries tha t participated in the 
survey (See Appendix J). 
3.6 I n s t r u m e n t a t i o n 
The research involved conduct ing an onl ine quest ionnaire (see Appendix F), two focus group 
discussions (see Appendix H), and the evaluat ion of the Web sites (see Appendix J) of the 
part ic ipat ing l ibraries. 
The pi lot s tudy (Appendix E) of the quest ionnaire was fi l led out on paper, a l though the 
survey proper was completed online by 9 5 % of the respndents (see the survey instrument 
in Appendix F). The quest ionnaire comprised twenty-seven quest ions tha t investigated four 
main areas tha t were designed to address the study's research quest ions. No previous 
Jones / Finding our way 31 
studies in th is area were discovered for compar ison. The ma jo r i t y of the quest ions were 
quant i ta t ive (25 quest ions, 9 3 % ) . Of the remain ing quest ions, a l though only two were 
compulsory (quest ions 6 and 11). Nine addit ional boxes were avai lable for part ic ipants to 
include fu r the r comments th roughout the quest ionnaire. This was often uti l ised and 
provided a greater depth of data. I t was reported in the pi lot s tudy tha t the questionnaire 
was a l i t t le over length and could discourage part ic ipants. However, it was also recognised 
tha t there were instances where space to add comments wou ld be useful . 
Participants had the opt ion, w i th in the quest ionnaire, to vo lunteer to part ic ipate in a focus 
group. Their emai l addresses were recorded in a Eudora n ickname f i le. In Apr i l , further 
in format ion and a consent f o rm were sent to the vo lunteers by emai l (see Appendix D l and 
D2) . A guide sheet covering the main quest ions w i th p rompts was held by the investigator 
to lead the discussion and ensure all appropr iate quest ions asked to satisfy the 
requ i rements of the study (Appendix H). 
The equ ipment required for the focus groups included: 
• Use of a commi t tee room in the University of Otago Central Library for the Dunedin 
based focus group; 
• Tea, coffee and biscuits; 
• Use of a seminar room wi th a phone line in the Univers i ty of Otago Central Library; 
• Audio conferencing 0800 number f rom Victoria Univers i ty of Wel l ington; 
• Speaker phone; 
• Audio tape recorder; 
• Tapes; 
• Labels for tapes; 
• Paper; and 
• Pencils. 
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3.7 R e s e a r c h e r a s r e s e a r c h i n s t r u m e n t 
As the invest igator I was also a tool for research, part icular ly in t e rms of the faci l itation of 
the focus groups. This is an impor tan t aspect of ethnographic research where the 
invest igator is involved in the process of gather ing and observing the commun i t y s/he is 
researching. I have a background wi th cultural mater ia l , having previously completed 
postgraduate qual i f icat ions in Classical Studies and have tu to red in th is area which involved 
deal ing w i th art i facts at my local museum. While study ing I spent t ime vo lunteer ing at my 
local museum work ing w i th ancient art i facts. I have f ive years exper ience work ing in 
academic l ibraries. I n my current posit ion, I am involved in the design and del ivery of 
in format ion via the In te rne t ; this has included provid ing access to in format ion about 
exhib i t ions of Special Collections. This experience has provided me w i th a deep appreciation 
of the importance of the collections held in museums and l ibraries in New Zealand and the 
part they play in preserving and ref lect ing our cultural her i tage. 
3.8 Pilot s t u d y 
The pi lot s tudy was held at 8.30 am - 9.45am Wednesday 6 t h March, Central Library 
Univers i ty of Otago. The populat ion of the pi lot study comprised a sample of four Dunedin 
based staf f employed in Special Collections f rom academic, public and research libraries. 
The part ic ipants were f r om di f ferent posit ions of responsibi l i ty in the i r jobs . Five people 
were inv i ted, however one did not arr ive on the day. Staff were chosen randomly by their 
l ibrary manager or the person designated as a contact for the invest igator. As a l imited 
number of staf f f r om each inst i tut ion were invi ted to partake in the pi lot study, they were 
not excluded f r om the study proper. The invest igator is aware tha t exposure to the 
quest ions pr ior to the study proper may mean tha t answers submi t ted by these people may 
have been more considered. The purpose of the pi lot study was to provide the investigator 
w i th an oppor tun i ty to test the val id i ty of the research quest ions for both the questionnaire 
and the focus groups. A paper copy of the quest ionnaire was pre-tested and the focus group 
quest ions were discussed. 
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After the pi lot study, the invest igator reviewed the quest ionnaire and amended the wording 
of some quest ions according to suggestions made by the part ic ipants. The fol lowing 
suggest ions were made by part ic ipants f o rm the pi lot s tudy: 
• Focus on l i b r a r y staff ' rather than ' l ibrar ians'. Many staf f who work w i th Special 
Collections may not hold a l ibrary qual i f icat ion; 
• Add a note to the start of the survey for part ic ipants to answer the quest ions wi th 
reference to the depar tment they work in. This was part icular ly impor tan t for research 
l ibraries; 
• Inc lude extra space in the survey for part ic ipants to e laborate on the i r quest ions 
• I t was suggested tha t for quest ions 3 and 4 there be separate opt ions for pr inted and 
sound fo rmats for music; 
• Some quest ions were condensed, which shortened the survey by 3 quest ions; 
• I t was suggested tha t the t e rm ' l ibrary ' be changed to 'place of work ' w i th in the 
quest ionnaire to be more inclusive to depar tments in research l ibraries, and museums 
tha t part ic ipated in the study; 
• I t was suggested tha t extra criteria was needed in some instances where 'yes' and 'no' 
answers did not provide a precise enough answer. The fo l lowing opt ions were added: 
'par t of my job ' , 'in process' and T don't know'. The lat ter was part icu lar ly important for 
Library Assistants who may not be aware of in-house policies or procedures; 
• A def in i t ion o f ' a ccompany ing mater ia l ' was requested for addit ion to the 'definit ions' 
sect ion; and 
• Rather than having more compulsory sections where part ic ipants were required to write 
answers, it was suggested tha t lists w i th t ick boxes be added. 
There were suggest ions made that were not included as they would have e i ther changed the 
focus of the survey or involved creat ing new quest ions where the survey was already long 
enough. Some of these were related to budgets for exh ib i t ing; publ ic i ty; conservation 
criteria and lending policies. Several of these quest ions were answered for tu i tous ly in the 
survey and wil l be referred to wi th in the interpretat ion section as "serendip i tous findings". 
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The invest igator found that the oppor tun i ty to ta lk w i th people work ing w i th Special 
Collections dur ing the pi lot study was beneficial for her confidence (Gorman and Clayton 
1997, 143) and provided an oppor tun i ty to practice conduct ing a focus group prior to the 
main study in Apr i l . 
3.9 S h o r t c o m i n g s of the r e s e a r c h des ign 
• Not establ ishing contact w i th each individual but relying upon the managers to 
d isseminate and remind part ic ipants may have lead to a lower response rate; and 
• In the survey ins t rument , despite the suppl ied def in i t ion, there was a discrepancy 
between accompanying mater ia l (pamphlets , brochures) and exhib i t ion labels and 
didactic t ex t . 
3 .10 Co l lec t ion of Da ta 
The data are character ised by open and closed quest ions in the quest ionnaire, and open-
ended quest ions in the focus group discussions. The open-ended quest ions required detailed 
answers and revealed personal or inst i tut ional beliefs or practices. Data was also collected 
th rough the evaluat ion of the part ic ipat ing l ibraries' Web sites. A var ie ty of software 
p rogrammes were used to assist in the management and analysis of the s tudy. 
3.10.1 Questionnaire 
The quest ionnaire (Appendix F) was available onl ine via the Univers i ty of Otago Library 
server and once completed the results were emai led to the invest igator via a remotely 
hosted fo rm-to-ema i l service. A pr int version and a phone opt ion for complet ing the 
quest ionnaire were available to those part ic ipants who migh t prefer these methods. The 
phone opt ion was not ut i l ised. The surface mail opt ion was used in two cases. In another 
case, a copy of the survey was sent as an a t tachment to a part ic ipant who returned it via 
the same method . All survey data were entered into a Fi lemaker Pro database to aid later 
analysis. 
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The quest ionnaire comprised four sections: collections in your l ibrary, exh ib i t ing, policy and 
procedure, and publ ishing. The f i rst section focused on Special Collections in the 
respondent 's l ibrary. I t asked about the f o rmat ( s ) of the col lect ion(s) and which areas were 
exhib i ted f r om . There were quest ions in this section about the nature of Special Collections 
in relat ion to cul tura l her i tage and in relat ion to other cultural i tems and inst i tut ions. The 
second section ident i f ied opinions of the respondents regarding the role of exhib i t ing in 
l ibraries in New Zealand, what def ined an exhib i t ion in a l ibrary, and how often the i r library 
mounted exhib i t ions. Section three focused on the existence of policies or procedures 
related to exhib i t ing Special Collections in l ibraries. I t asked the respondents to consider 
what issues were impor tan t to include in policies about exh ib i t ing , and reasons tha t prevent 
the exhib i t ing of the i r col lections. The four th section dealt w i th the publ ishing of exhibitions 
in the f o rm of catalogues or on the In te rne t , e i ther as an adver t i sement or an onl ine 
exh ib i t ion. An indicat ion of the fu ture use of the electronic med ium was ascertained. 
3.10.2 Focus group discussions 
The focus groups were free f lowing discussions guided by the invest igator who had five 
main quest ions to be answered (see Appendix H). The focus group discussions were taped 
and transcr ibed (see Appendix I ) . Each focus group had its own tape tha t was labeled with 
the name of the group, the date and t ime of discussion. These were kept in a secure 
env i ronment when not in use. 
3.10.3 Web site evaluations 
The Web site evaluat ions involved using a grid in Microsoft® Word 98 (see Appendix J). A 
t ick or a cross was noted depending upon the answers found to the evaluat ion questions. 
The number of t icks or crosses were counted and percentages were establ ished. 
• 
3.10.4 Technology used to manage the data 
Microsoft® Excel 98 was also used as a project management too l : 
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• To manage the numbers of part ic ipat ing l ibraries and to mainta in records of those 
l ibraries t ha t were approached but w i thdrew f r om the study; 
• To manage detai ls of management contacts: phone numbers , emai l addresses, and URLs 
of the i r l ibraries; 
• To manage the numbers of staff tha t responded, and tha t were expected to respond to 
the survey; and 
• To calculate responses f rom the survey. 
Eudora Pro® 4.2 emai l was used extensively to communicate and collect survey 
in fo rmat ion . I t was also uti l ised as a project management tool by creat ing nicknames for 
specific groupings: 
• A n ickname list for sending out reminders; 
• A n ickname list of those part ic ipants who vo lunteered to take part in a focus group; and 
• A n ickname list of those part ic ipants who requested results of the study. 
The mai lbox funct ion of Eudora was uti l ised to contain all correspondence related to this 
project including surrogate records of the three survey responses tha t used the Microsoft® 
Word vers ion. The label funct ion was used to highl ight part icular types of correspondence, 
for example, all of the survey responses were highl ighted green. Any bulk correspondence 
tha t involved the use of n icknames used the blind carbon copy funct ion in order to preserve 
the pr ivacy of the part ic ipants. 
Macromedia® Dreamweaver® 4 was used to create the onl ine quest ionnaire. Permission 
was obta ined f r om the Deputy Head Librarian of the Univers i ty of Otago Library for 
uploading the quest ionnaire and accompanying pages to the server for the required t ime 
per iod. I t was hosted on the University of Otago Library's server at 
<ht tp: / /www. l i b ra ry .o tago .ac .nz/survey/ index .h tml> unti l 2 9 t h March 2002. The survey 
uti l ised a remote ly hosted fo rm-to-emai l service. The 'Act ion ' ( submi t ) pointed to the 
remote cgi ( common gateway interface) script which processed the data and sent it to the 
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emai l address of the invest igator. Mailer direct ives w i th in the Advanced Form Mailer, 
imbedded in the Web page survey .h tml generated a " thank y ou " page and a conf irmation 
message tha t was emai led to the part ic ipant as not i f icat ion t ha t the i r response was 
received. 
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Fig 1. Index page of the online survey 
Hyper- l ink ing was used spar ingly to provided access to fu r the r in fo rmat ion: 
• a def in i t ions page; 
• a page w i th fu r ther in format ion about consent; 
• the original in format ion letter (Appendix C2) in Portable Document Format (PDF); and 
• uti l ised the 'ma i l to : ' t ag , to provide instant communicat ion w i th the invest igator. 
Jones / Finding our way 38 
FileMaker Pro® 5.0v3 was used to hold all of the survey data. Names of respondents were 
not included in the database. This tool was part icular ly useful in col lat ing the data prior to 
analysis. In fo rmat i on was exported into Microsoft® Excel for analysis. 
Part 4: ANALYSIS AND INTERPRETATION 
The research involved three stages of data col lect ion: a quest ionnaire, focus group 
discussions, and Web site eva luat ion. The f indings of the three methods of data collection 
are in terpreted below in t e rms of the research quest ions. The results of the data have been 
compared against each other to draw out commonal i t ies between the f indings tha t arose 
f r om each method . These have been i l lustrated w i th f igures, tables, quotat ions and backed 
up by the l i terature. 
The aggregate results of the survey are available in Appendix G. Categories and sub-
categories became apparent in the survey as the data was analysed. The coding for the 
quest ionnaire and focus groups was based upon these categories. Qual i tat ive responses 
were col lated and analysed for key words and concepts tha t were then coded. Each instance 
of a part icular key word or concept was counted and the responses for each category were 
then converted to a percentage. The majo r i t y of survey analysis involved transferr ing the 
quant i ta t ive data into whole percentages. Some survey quest ions were measured against a 
var iable such as the place of work, the type of inst i tut ion (academic, public or research 
l ibrary, or museum) or the posit ion of emp loyment . The results of survey quest ions three, 
four, seventeen and e ighteen were analysed by collapsing data f r om indiv iduals ' responses 
down to the level of the i r ins t i tu t ion. The median for each inst i tut ion as taken in order to 
provide an indicat ion of inst i tut ional responses to the quest ion. For survey questions nine, 
th i r teen , twen ty - fou r and twenty- f i ve the results were analysed by the place of work and 
again the median response was taken . I t is a crude measure but displays a sense of the 
current t rends in the New Zealand context . Transcr ipts of the focus group discussions are 
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avai lable in Appendix I . Web site evaluat ions determined the ex ten t to which l ibraries 
uti l ised the Web to p romote the i r Special Collections or exhib i t ions of the i r Special 
Collections. The f indings f rom the Web site evaluat ions have been presented as 
percentages, fu r ther detai ls are available in Appendix J. Serendip i tous f indings are included 
th roughout the analysis. 
4.1 F ind ings f rom the s u r v e y d a t a 
The role of the quest ionnaire was to ascertain opinions of l ibrary staff on issues relating to 
the research quest ions and to introduce ideas to be discussed later in the focus groups. 
Of the t h i r t y - two inst i tut ions original ly approached to part ic ipate in th is research study, 
e ighteen took part (see Appendix B). There were a tota l of 107 expected respondents from 
the e ighteen inst i tut ions. The part ic ipat ion was establ ished by speaking w i th the library 
manager and ascertaining the number of people involved w i th Special Collections. The 
managers then d isseminated in format ion to the staff. Of the sample populat ion, f i fty-f ive 
responded to the survey (response rate = 5 1 % ) . Twelve l ibraries and two museums were 
unable to part ic ipate. This was largely because these inst i tut ions did not have Special 
Collections, fe lt the study was not re levant to t h em , or were unable to part ic ipate because 
of t ime constra ints. 
9 6 % of l ibraries had staff tha t worked direct ly w i th Special Collections. In the case of 
research l ibraries, all staf f were considered to be Special Collections staff. The respondents 
held a var ie ty of posit ions of emp loyment and the sample ( f ig . 2) i l lustrates a relatively 
even d is t r ibut ion of response: Library managers 13%, Heads of Depar tment 29%, Special 
Collections Librar ians/Curators 27%, Library Assistants 25 %, and Other (in this case three 
respondents holding Assistant Librarian posit ions), 5%. There were no vo lunteer or contract 
workers t ha t f i l led in th is survey. This may have been for two main reasons: there were no 
contract or vo lunteer staff work ing at the l ibraries dur ing the period over which the study 
took place, or they were not invited to part ic ipate by the managers of the l ibraries. 
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Pos i t i ons or e m p l o y m e n t he ld by p a r t i c i p a n t s 
Q Manager 
a HoC 
O Curator 
D LA 
• Coftu a«er 
O Volunteer 
• Other 
Fig 2. Positions of employment held by the participants 
Of the types of inst i tut ions tha t took part in the study, 3 8 % were academic l ibraries, 27% 
were e i ther public or research l ibraries, and 7% were museums ( f ig . 3 ) . 
Types of institutions that participated 
a Academic 
a Public 
O Research 
• Museum 
Fig 3. Types of institutions that participated 
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4 . 2 F ind ings f rom the f o c u s group da ta 
The focus groups comprised vo lunteers f rom those who completed the quest ionnaire. 
Th i r teen people who completed the quest ionnaire vo lunteered to part ic ipate in the focus 
groups, and a tota l of nine part ic ipated. Absences were due to part ic ipants tak ing annual 
leave at the t ime . Two focus groups were held; one w i th six people in Dunedin, and one by 
audio conference w i th three people f rom outside of Dunedin. The Dunedin based group met 
at the Central Library of the University of Otago at 9.00 am on Tuesday 2 3 r d Apri l . The 
second group was held via audio-conference at 2.00 pm on the a f ternoon of the same day. 
The quest ions raised in the focus groups were extensions of quest ions asked in the 
quest ionnaire, new quest ions tha t emerged f r om the quest ionnaire results, and in some 
cases dealt w i th prob lemat ic issues tha t arose f r om the survey ins t rument . The focus 
groups sought to val idate in format ion obtained f rom the quest ionnaire. The invest igator 
held a guide contain ing the main points to be discussed but encouraged a free f low of 
discussion amongst the group. In using th is approach the discussion was relaxed yet 
addressed the set object ives and answered the required quest ions. I t also al lowed for 
tangent ia l topics to be discussed which were re levant to the research. 
Volunteers were emai led (see Appendices D l and D2) two weeks pr ior to the focus group 
date and were asked to reply to the emai l , f i l l ing in the consent f o rm and thereby 
acknowledging the i r at tendance. Reminder emai ls (see Appendices D3 and D4) were sent a 
week later. The day pr ior to the focus groups, a f inal reminder was sent (see Appendices D5 
and D6) . 
The Dunedin based group met in a commi t tee room of the Univers i ty of Otago's Library and 
discussion took place around a table augmented by tea, coffee and spiced biscuits. Both of 
the discussions were taped, and the invest igator took notes of the discussion, and ideas that 
occurred to her, th roughout each focus group. 
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4 .3 F ind ings f rom the W e b eva lua t ion da ta 
An evaluat ion of each part ic ipat ing l ibrary's Web site was conducted to ascertain the 
presence of the l ibrary's Special Collections on the In te rne t (see Appendix J). Evaluations of 
the Web sites of the eighteen part ic ipat ing l ibraries took place on May 7 th . Where a l ibrary's 
Universal Resource Locator (URL) was not avai lable f r om the New Zealand Library Symbols 
Handbook, a goog le 3 search was run to f ind the home page of the l ibrary. 
The invest igator worked th rough each quest ion in the evaluat ion ins t rument using either the 
l ibrary's site nav igat ion, 'what's new' page (or equ iva lent) , site index, site map, or search 
engine to f ind the required in format ion. I f none of these sources provided results, a null 
response was indicated (see Appendix: J). 
4 .4 Desc r ip t ion of r e s e a r c h ques t ion one 
To what extent do Special Collections in New Zealand libraries contribute to our cultural 
heritage? 
New Zealanders' have long struggled w i th the i r ident i ty, and it has been a stated mission of 
the current gove rnment to address this issue. I t has been suggested tha t access to heritage 
can be beneficial for New Zealanders ' cultural health (Tizard 2 0 0 1 , 1) th rough which "we 
can re-examine our past and f rom this greater understanding of past act ions we can build 
roots for the fu tu re . " LIANZA's recent document ent i t led Towards a National Information 
Strategy suggests ( 2 0 0 1 , 27) , "A country must have a strong her i tage knowledge base and 
resources in order to document the h istory of it's g rowth and deve lopment , so that current 
and fu ture generat ions wil l have a clear understanding of, and access to , knowledge about 
Aotearoa New Zealand's uniqueness." The l i terature also tel ls us t ha t access to heritage has 
a direct re lat ionship to a nation's cultural ident i ty; specifically the Hague Convention and 
UNESCO documents . This quest ion invest igates the extent to which Special Collections in 
New Zealand l ibraries are thought to contr ibute to our cul tura l her i tage. By delving into this 
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quest ion, the values we have as a nat ion about the importance of cu l ture and cultural i tems 
are exp lored. 
There seems to be a di f ference in perception between the cul tura l status of i tems in 
her i tage inst i tut ions in New Zealand. "From a public perspect ive point of v iew, it's the 
museums/gal ler ies tha t are al igned in peoples minds w i th cu l ture ... and the libraries are 
f lung in the background dishing out books" (Focus group response). Public perspective may 
be inf luenced by in format ion produced at a higher level. On the Statist ics New Zealand Web 
site (Stat ist ics New Zealand 2002b) , l ibraries are listed alongside book publ ishing (Statistics 
New Zealand b) whi le the National Collection (Stat ist ics New Zealand c) comprises art 
gal leries and museums, historic places, archives, and f i lm. In the Time Use - Time for 
Culture survey conducted f rom July 1998 to June 1999 by Stat ist ics New Zealand and the 
Ministry for Culture and Heritage, dist inct ions were s imi lar ly made between heritage 
(museums, ar t galleries, archives, and historic places) and l ibrary services. In the Statistics 
New Zealand publ icat ion Household Spending on Culture (Stat ist ics New Zealand 1996, 43-
44) l ibraries are also not classified under "her i tage" which included archives, museums and 
historic places. Later in the document (1996, 49) there is no ment ion of admittance to 
l ibrary exhib i t ions, where art galleries and museums are l isted. I t would be interesting to 
discover the e lements required by an inst i tut ion to const i tute a classif ication of "heritage" in 
New Zealand. Brakker and Kjbyshev (1999, 199) ment ion in the i r art ic le tha t cultural 
her i tage is not only found in museums but in a host of o ther fo rms, including books and 
documents . Library staff in New Zealand clearly believe tha t the i r Special Collections are 
her i tage i tems. LIANZA reported ( 2 0 0 1 , 27 ) , "The story of New Zealand/ Aotearoa's journey 
is to ld in the documents and mementos of its past preserved in her i tage collections around 
the country . We must cont inue to record, collect and preserve our her i tage for the sake of 
fu ture generat ions." I t was reported, by a member of a focus group, tha t despite LIANZA's 
recent National Strategy and AHLAG's (Auckland Heritage Librarians and Archivists Group) 
invo lvement w i th her i tage issues, l ibrarians as a group need to be more pol it ical. I t was 
3 Google Search Engine, http://www.google.com 
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suggested tha t l ibrarians should be proud of the work they do and tha t l ibraries need to 
increase the i r market ing and communicat ions, thereby increasing awareness of their 
col lections and resources, "Librar ians really have to be a lot more polit ical in making sure 
tha t people tha t are in charge or organisat ion ... are in formed by a wider const i tuency" 
(Focus group response). The AHLAG ( 2 0 0 1 , 4) document National information strategy -
heritage, calls for greater leadership and coordinat ion of responsibi l i ty for "national heritage 
resources." The long standing educat ive role of l ibraries, archives and museums as 
"memory ins t i tu t ions" (Kalfatovic 2002,) means they are in the posit ion to positively 
inf luence and educate the public in t e rms of social and cultural issues, and the value of 
l ibraries and the i r resources to the commun i ty (Saidenberg 1991 , 128) . 
I t was suggested by d i f ferent members of the focus group tha t l ibraries were not seen to be 
as excit ing as museums and galleries, so the i r holdings were not perceived as being as 
cu l tura l ly s ignif icant by the public. "Why is it accepted in the context of museums that the 
Greek relics and art i facts are re levant and appropr iate if the l i terature isn't with in libraries? 
Why is there a d i chotomy ... is it any less desirable for l ibraries to embrace the l iterature of 
all cu l tures?" (Focus group response). Zeidberg (1993, 67) suggests t ha t it is "on/y by 
approaching books as museum objects tha t we ful ly and product ive ly read t h em . " I t was 
also suggested in a focus group tha t much of the mater ia l held in Special Collections may 
not be perceived as signif icant because of its distance f rom contemporary culture. 
" I n the New Zealand context ... museums ' col lections are more clearly seen as belonging 
to New Zealand. Perhaps somet imes the Special Collections t ha t are in libraries are not 
seen as a l i t t le bit i r re levant because they ' re European. I t is part of certain Pakeha 
cul ture but its at a distance to most people" (Focus group response). 
Perceptions of cu l ture may also be due to the visual nature of i tems held in museums and 
art gal ler ies. The l i terature ment ions tha t exhib i t ions comp lement contemporary mul t i -
media learning and ente r ta inment styles. A focus group member and several responses in 
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the quest ionnaire ment ioned tha t books are di f f icult to exhib i t because, it is only possible to 
v iew a very small part of t h em whi lst on display due to the i r f o rmat . 
" I t h ink tha t f rom the point of v iew of exhib i t ions l ibraries general ly contain books and 
th ings which are not tha t easy to display ... there's more inside than on the outside. I f 
you're j u s t ta lk ing about exh ib i t ing, objects tha t you can look at and immediate ly 
understand are qui te d i f ferent f rom displaying books ..." 
With in the focus groups it was agreed tha t the purpose of l ibraries and museums is to carry 
knowledge fo rward . A respondent to the quest ionnaire i l lustrates the s imi lar nature between 
museum and Special Collections pract ice: "We ident i fy, collect, organise, preserve and 
provide access to mater ia ls unique to our region tha t would otherwise be lost or destroyed; 
we there fore preserve a unique part of the her i tage of New Zea land" (Questionnaire 
response). The compl imentary roles and common problems of these her i tage institutions 
are acknowledged in the l i terature (Homulos 1990, 11 , Kalfatovic 2002) . The formats held 
in l ibraries and museums were acknowledged as a ma jo r di f ference between the 
inst i tut ions, and it was recognised tha t exh ib i t ing is an inherent funct ion of museums in 
order to make mater ia l accessible whi le l ibraries general ly provide many more services to 
the i r users. However, it was agreed tha t there are overlaps in practice between museums 
and Special Collections in l ibraries, part icular ly in the area of exhib i t ions. " I th ink that . . . 
l ibraries can learn a lot f r om the current t rends and best practices in museums and art 
gal ler ies" (Focus group response). I t was though t by some members of the focus groups 
tha t Special Collections are museums, but a d i f ferent kind of museum. " I also think in t e rms 
of Special Collections they are a museum, but they are a d i f ferent kind of museum ... an 
object m igh t tel l a story on the outside, but it [ rare books/manuscr ipts] also tells a story on 
the inside" (Focus group response). Harris (1990 , 70) says, "Rare book rooms are t ime 
capsules and museums as well as collections of records." 
The opinion of part ic ipants regarding the roles of inst i tut ions tha t hold Special Collections 
was sought in the survey. Nearly half ( 4 2 % ) of respondents t hough t inst i tut ions have a 
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responsibi l i ty to publicise and share collections by mak ing t h em accessible through displays 
or exhib i ts and thereby educat ing the i r public, " 'Providing access' included exhibit ing 
mater ia l as well as a reference service" (Quest ionnaire response). The "value and val idity 
[of the col lect ions] being in direct bearing to the i r accessibi l i ty" (Quest ionnaire response). 
Respondents reported tha t it was impor tant for inst i tut ions w i th Special Collections to care 
for and protect t h em thereby preserving t h em for the fu ture , "Our role is to provide ongoing 
access to and preservat ion care of the Special Collections so tha t they are available to 
fu ture generat ions of researchers" (Quest ionnaire response). These fundamenta l but often 
conf l ict ing funct ions are widely faced by l ibraries (Banks 1990, 106-7) and were raised in 
the focus group discussion. I t was believed by a number of respondents t ha t it was the role 
of the inst i tut ion to gather, collect and describe, conserve or restore, i tems for their Special 
Collections. A number of people specifically indicated the inst i tut ion had a responsibil ity to 
the col lections because of the i r relat ionship to our cu l ture, "To raise awareness of the value 
of mater ia ls to preserve ... NZ cul ture and her i tage" (Quest ionnaire response). A few 
part ic ipants bel ieved the inst i tut ion had a responsibi l i ty to col lections of part icular local 
importance "To collect and cherish resources tha t are impo r tan t " (Quest ionnaire response). 
I t was though t by some of the members of the focus groups t ha t l ibraries have not been 
though t of as cultural assets, despite l ibraries being enormous cultural resources, and tha t 
the core business of l ibrar ianship has been of pr imary focus of l ibrary staff. I t was also 
suggested tha t a lack of f lair and imaginat ion in l ibraries has al lowed Special Collections to 
pass the public by unnot iced because they do not appear as excit ing as museums and 
gal leries. The art i factual nature of i tems in museums and art gal leries are afforded a status 
not publicly acknowledged of l ibrary mater ia l . "Libraries tend to be sleeping giants in the 
wor ld of cultural ident i ty and are full of clued up people w i th magni f i cent resources but it 
doesn't excite the imaginat ion in the way that other [cu l tura l ins t i tut ions] do" (Focus group 
response). "... in the sense of real dynamic cul ture where it counts, l ibraries will be retell ing 
the stor ies of where we came f rom and where we're going ..." (Focus group response). 
Jones / Finding our way 47 
Participants in the quest ionnaire strongly believed tha t the Special Collections in their place 
of work contr ibute to the cultural her i tage of New Zealand ( 9 6 % ) . Of the 6 0 % of people 
tha t fu r ther commented on this quest ion, 4 3 % said the col lections in the i r l ibrary were of 
national s ignif icance. 13% ment ioned the research value of the i r col lections: Other uses 
were also ident i f ied: "The collection is periodical ly used by set designers for stage, tv and 
f i l m " (Quest ionnaire response). Further quest ionnaire responses indicated tha t the 
col lections help to ident i fy us as New Zealanders, both w i th in the country and 
internat ional ly ( 1 1 % ) . I t was also ment ioned tha t the col lections wil l cont inue to preserve 
our ident i ty in the fu ture ( 1 1 % ) . The local signif icance of mater ia l was ment ioned several 
t imes by respondents: "Our special col lections are for the purpose of preserving and making 
avai lable mater ia ls which contr ibute to the knowledge of ... it's [s ic] h istory and role with in 
the region, the nat ion, and it's [sic] place w i th in the wo r l d " (Quest ionnaire response). 
As can be seen in tab le 1, the quest ionnaire revealed an enormous weal th of material in a 
var ie ty of f o rmats held across the part ic ipat ing l ibraries. All of these fo rmats are important 
in the i r documentat ion of our direct her i tage, for example " the col lect ion and preservation 
of independent NZ music contr ibutes to the make-up and publ icat ion of tha t growing 
nat ional character" (Quest ionnaire response). Other mater ia ls held in l ibraries may be of 
specific importance to a part icular area of the country . As one part ic ipant in the 
quest ionnaire said, her l ibrary's collection of local mater ia ls hold " the memor ies and 
histories which contr ibute to our unique ident i ty " (Quest ionnaire response). 
Table 1. Comparison of formats held in Special Collections vs formats exhibited 
Format Held by libraries Exhibited by libraries 
Architectural drawings/plans 1 1 % 6% 
Archives 94% 6 1 % 
Computer disks 6% 0% 
Copy prints 6% 6% 
Costume 6% 0% 
Digital Collections 44% 28% 
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Engineering plans 6% 0% 
Ephemera 16% 0% 
Expedition reports 6% 0% 
Manuscripts 100% 72% 
Maps 83% 56% 
Microfilm/microform 78% 28% 
Motion picture film 6% 0% 
Music (manuscript/printed) 28% 22% 
Objects 56% 50% 
Oral history records 1 1 % 0% 
Photographs 83% 67% 
Pictorial material 72% 78% 
Published material 100% 89% 
Rare books 83% 67% 
Realia 6% 0% 
Sculpture 28% 28% 
Sound recording 78% 39% 
Video 1 1 % 0% 
The results of the quest ionnaire h ighl ighted the fact tha t l ibraries are less inclined to exhibit 
parts of the i r col lect ion, and also are less inclined to exhib i t part icular f o rmats of mater ia l . 
This may be for a var ie ty of reasons: copyr ight , privacy or cultural issues, or licensing 
agreements . The quest ionnaire did not ask part ic ipants to explain why part icular formats of 
mater ia l were exhib i ted more or less than others. However, the quest ionnaire did ask 
part ic ipants to indicate reasons why they did not exhib i t or factors tha t made exhibit ing 
more di f f icult for the i r l ibrary. 
Participants could indicate a number of reasons why they did not exhib i t f r om their Special 
Collections ( f ig . 4) in quest ion 18. All respondents ( 1 0 0 % ) , indicated tha t the amount of 
t ime exhib i t ions take to plan and prepare was a reason tha t prevented the mount ing of 
exhib i t ions in the i r l ibrary. This is well documented in the l i terature (Clapinson 1993, 43, 
Kalfatovic 2 0 0 1 , 32; Dutka, Hayes, and Parnell 2002, 19). The t ime exhib i t ions take was 
also ment ioned in the focus groups: "Exhibits are the f i rst th ing to go when things come 
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under pressure. That wouldn ' t necessarily happen in a museum. " (Focus group response). A 
lack of expert ise of staff ( 6 1 % ) and lack of exhib i t ing space and fund ing ( 5 6 % ) were the 
main reasons listed by part ic ipants in the quest ionnaire. Lack of expert ise and staff was also 
ment ioned in the l i terature (Gundershe imer 1988, 93 ) . Other reasons tha t could prevent 
exhib i t ing were the condit ion of i tems ( 3 3 % ) and an absence of secur i ty in areas, if not al l, 
of the i r display space ( 3 9 % ) . Environmental condit ions in some areas, if not al l, of their 
display space, prevented mount ing exhib i t ions in a few l ibraries ( 3 3 % ) . Specific items may 
not be exhib i ted because the do not meet the criteria for inclusion for part icular exhibitions 
( 2 2 % ) . Some respondents ( 2 2 % ) noted tha t adequate support f r om management 
prevented exhib i t ing in the i r l ibraries. Other reasons tha t prevented exhib i t ing were 
ment ioned by 4 5 % of respondents. Some ( 1 3 % ) suggested the cul tura l sensit ivity of 
mater ia l or issues of pr ivacy could prevent exhib i t ing of mater ia l . A lack of correct exhibit ing 
fu rn i tu re , aesthet ic cr iter ia or intel lectual interest could prevent exh ib i t ing ( 1 9 % ) ; these 
reasons were also ment ioned in the l i terature (Kemp 1985. 344; Gundersheimer 1988, 93 ) . 
Some respondents also suggested considering the potent ia l fu tu re use of i tems, funding and 
suitable venues to loan mater ia l to as reasons for not exhib i t ing ( 4 % ) . 
The responses to th is quest ion were broken down fu r ther by looking at each of the eighteen 
l ibraries indiv idual ly. Firstly, the reasons for not exhib i t ing for each individual library were 
ident i f ied f r om the responses. These were summed across l ibraries to give a measure of the 
number of l ibraries tha t identif ied each reason ( f ig . 4 ) . This shows tha t t ime , expertise, 
space and fund ing are the most f requent ly identi f ied reasons tha t prevent exhibit ing in New 
Zealand l ibraries. 
Jones / Finding our way 50 
Frequency of reasons tor no t exhibit ing 
Reasons for not exhibit ing 
Fig 4. Frequency of reasons for not exhibiting 
This analysis was repeated for each posit ion of emp loyment (L ibrary Managers, Heads of 
Department , Special Collections Librarians/Curators and Library Ass istants). The three most 
f requent ly identi f ied reasons are l isted below for each of these posit ions. 
• Library Managers: t ime; space and expert ise; fund ing and condi t ion; 
• Heads of Depar tment: t ime; fund ing; condit ion and space; 
• Special Collections Librarians and curators: t ime ; condit ion and space; env i ronment; and 
• Library Assistants: t ime; condit ion and space; fund ing. 
The results are s imi lar in t ha t all posit ions of emp loyment felt tha t t ime , space and condit ion of 
i tems could prevent exh ib i t ing. However, det r imenta l env i ronmenta l condit ions were noted 
specifically by Special Collections Librar ians/Curators; and lack of expert ise was part icularly 
noted by Library Managers. I t was ant ic ipated tha t funding would be a ma jo r reason 
prevent ing exhib i t ing and th is proved to be the case ( f ig . 4 ) . Question 19 of the questionnaire 
explored th is area fu r the r by asking whether or not l ibraries in New Zealand receive funding for 
the i r exhib i t ions. 3 5 % said yes. The majo r i t y of these respondents ( 6 9 % ) said they have a 
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regular fund or budget al located for exhib i t ions. Some respondents indicated tha t their l ibrary 
has previously applied for external funding or sponsorship ( 1 5 % ) . Fewer e i ther did not receive 
funding in the i r part icular depar tment ( 8 % ) for exhib i t ing or had not a t t empted to apply for 
funding ( 8 % ) . 
A fu r ther quest ion tha t relates back to reasons for not exhib i t ing in New Zealand libraries is 
tha t of the degree to which l ibrary staff were rewarded for the i r work on exhibit ions or 
exhib i t ion catalogues. These rewards can be made mani fest th rough e i ther promot ion or 
deve lopment reviews. Approx imate ly half of the respondents ( 4 5 % ) indicated creating 
exhib i t ions and/or catalogues was part of the i r j ob . Nearly a quar ter of staf f ( 2 2 % ) did not 
know if they were rewarded. 16% said they were rewarded and a fu r ther 16% said they were 
not rewarded. This quest ion was explored fu r ther by looking at the responses based on 
'posit ion of emp loymen t ' (table 2 ) . I t seems tha t exhib i t ing is largely bui l t into the jobs of 
l ibrary staff in New Zealand, as part of the j ob descr ipt ion, and is not a lways rewarded 
independent ly. 
Table 2. Indications of staff rewards for work on exhibitions or catalogues 
Rewarded Part of job 
Managers 43% 43% 
Heads of Department 19% 50% 
Spec Coll Librarians 0% 53% 
Library Assistants 2 1 % 29% 
By looking at th is same quest ion f rom the perspect ive of the ' type of ins t i tu t ion ' it is apparent 
tha t the we ight ing of reward to the required task is fa ir ly s imi lar ( table 3 ) . 
Table 3. Indications of staff rewards by institution 
Rewarded Part of job 
Academic 23% 52% 
Public 7% 33% 
Research 13% 53% 
Museum 25% 25% 
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Several quest ions were asked in the survey to establish a picture of the exhib i t ing practice of 
l ibraries t ha t part ic ipated in the study. 5 6 % of part ic ipants indicated in quest ion twelve that 
the i r l ibrary had an exhib i t ion p rogramme. Of the 4 5 % who e laborated on the i r answer, 3 5 % 
said they had a regular change of display. 3 2 % indicated the i r exh ib i t ing was ad hoc or events 
focused. 14% said the i r p rog ramme is in the planning stage. 8% said the i r p rogramme was 
dependent upon ideas being suggested or presented. 5% said some of the i r exhibit ions took a 
great deal of t ime and planning. 3% indicated they have a standing exhib i t ion each year of 
new mater ia l . A fu r ther 3% indicated they make no c ommi tmen t to exhib i t due either to a lack 
of staf f ing or t ime . 
The quest ionnaire also explored how often l ibraries mounted exhib i t ions w i th mater ia l f rom 
the i r own Special Collections. The median response is shown for each l ibrary ( f ig . 5) . This 
provides a crude measure of the s i tuat ion at each l ibrary ( ident i f ied on the graph by a letter of 
the a lphabet) . Respondents were asked in the quest ionnaire to indicate the degree to which 
they ' woul like to see the i r l ibrary exhib i t in the fu ture on a scale f rom 1 (a great deal less) to 
5 (a great deal more ) . The analysis indicates a moderate amount of exh ib i t ing practice across 
the inst i tut ions tha t part ic ipated. 
M e d i a n o f f r e q u e n c y o f e x h i b i t i n g i n l i b r a r i e s 
Part ic ipat ing l ibrar ies 
Fig 5. Median of frequency of exhibiting in libraries 
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The desire to exhib i t more or less often was measured in quest ion th i r t een . This question 
was fu r the r analysed by tak ing the median response of each l ibrary (place of work) . This 
revealed tha t the ma jo r i t y of respondents ( 6 1 % ) would like to see the i r Special Collections 
exhib i ted ' somewhat more of ten ' . I t was noted by a part ic ipant in the questionnaire that not 
want ing to increase the number of exhib i t ions per year "re lates part ly to the resource that 
we have avai lable to mount qual i ty exhib i t ions but also I bel ieve t ha t when we do mount 
qual i ty exhib i t ions they need to be up for a certain t ime to allow suff ic ient people to view 
t h e m . " This may certa in ly be the case w i th several of the larger l ibraries, in particular 
research l ibraries who have a higher output of exhib i t ions per year. The over all impression 
f r om the results however, is tha t staff would like to see more exhib i t ing of the i r collections 
in the i r place of work. With in inst i tut ions there was found to be a var ie ty of levels of 
exh ib i t ing act iv i ty t ha t was depar tment specific, "For pictorial col lection paintings and 
photographs, exhib i t ions are a central and highly developed act iv i ty . For o ther collections 
exhib i t ions are of lesser pr ior i ty and are resourced accordingly" (Quest ionnaire response). 
The del iberate emphasis on part icular fo rmats seems to be most common in research 
l ibraries. 
A l though exhib i t ions themselves are a means of publ ishing in fo rmat ion , they often leave no 
wr i t ten record. " I f you put someth ing in an exhib i t ion it's a way of publ ishing it, and a way 
of correct ing in format ion and ver i fy ing it or gather ing more i n f o rmat i on " (Focus group 
response). Like the exhib i t ions themselves, exhib i t ion catalogues can be works of 
scholarship (Bowen and Roberts 1993) and there fore are an intel lectual asset that adds 
value to the col lect ion. Catalogues provide fu r ther in format ion about i tems on display and 
the reason for exh ib i t ing. They may be they only record avai lable af ter the exhibition has 
been deinsta l led. 
Participants in the quest ionnaire were asked in quest ion twen ty - f ou r to indicate how often 
exhib i t ion catalogues were produced by the i r l ibrary. The median response of each library is 
p ictured below ( f ig . 6) and provides a crude picture of the product ion of exhibit ion 
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catalogues across the part ic ipat ing l ibraries. Participants could chose f r om the following 
responses f rom 7 (a lways produce a catalogue) to 1 (never produce a catalogue). The 
results show tha t the majo r i t y of l ibraries do not produce catalogues to accompany their 
exhib i t ions. 
7 
£ 4 
Q. 
° 3 
£ 2 
cr-•li 
Q 1 
Median o f product ion o f exh ib i t i on c a t a l o g u e s 
1 
1  
J O 1 1 1 
f g h I j k I m 
Participating libraries 
Fig 6. Median of production of exhibition catalogues 
Question twenty- f i ve asked part ic ipants in the quest ionnaire to indicate how often mater ia l , 
such as handouts, pamphlets or f lyers, were produced by the i r l ibrary to accompany an 
exh ib i t ion. This type of mater ia l can serve to advert ise the exh ib i t ion but can also to add 
value to the exhib i t ion contents and provide educat ive mater ia l to v is i tors. As in question 
twenty- four , the median was taken using the var iable 'place of work ' . Participants could 
chose f rom the fo l lowing responses, where 7=A lways produce accompanying material and 
l = never produce accompanying mater ia l . Nearly half of the respondents ( 4 2 % ) added 
fur ther comments related to this quest ion. Largely they expanded upon the type of material 
produced (handouts , f lyers, and bib l iographies). A few ment ioned tha t producing 
accompanying mater ia l was not possible due to lack of funds whi le others hoped they could 
do this in the fu tu re . 
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Participating libraries 
Fig 7. Median of production of accompany material 
Aside f rom exhib i t ing mater ia l f r om the i r own inst i tu t ion, l ibraries in New Zealand do borrow 
and lend mater ia l f r om other inst i tut ions for the purpose of exh ib i t ing . The lending of 
mater ia l to other inst i tut ions ( l ibrar ies, archives, museums, ar t gal ler ies) suggests that 
l ibraries may have networks and policies in place for the care of borrowed items. I t may 
also indicate a m i n imum level of env i ronment condit ions and secur i ty to exhibi t borrowed 
i tems. The lending and borrowing of mater ia l provides greater access to tha t material in 
d i f ferent centres. Question 27 of the quest ionnaire asked part ic ipants if the i r library was in 
the habit of lending mater ia l to other inst i tut ions. Many said yes ( 7 1 % ) , some of whom 
( 4 2 % ) qual i f ied the i r response by stat ing that appl icat ions for loans are dealt with strict ly 
on a case by case basis, or tha t str ict cr iteria apply in this s i tuat ion and a loan agreement 
f o rm must be s igned. Many respondents ( 4 2 % ) indicated the i r l ibrary had not been asked to 
lend mater ia l , some of which suggested this would be a welcome request. A participant in 
one of the focus groups expressed great interest in an increase in t rave l l ing exhibitions 
around New Zealand l ibraries to provide bet ter access to the mater ia l , to share resources 
and to save staff t ime by reducing the i r work load. 
The vast ma jo r i t y of staff work ing in Special Collections w i th in l ibraries, of all sizes, around 
New Zealand indicated that the i r collections contr ibute to the cul tura l her i tage of this 
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country . However the impression of the l ibrary staff, tha t part ic ipated in the study, is tha t 
l ibraries are not publicly v iewed as cultural agencies, and l ibrary mater ia l , particularly 
Special Collections, is not appreciated as being of cultural value and there fore are not 
accorded the cultural status of i tems in museums and gal leries. Evidence of this can been 
seen in Stat ist ics Depar tment publ icat ions. A l though 5 6 % of l ibraries in New Zealand 
current ly have an exhib i t ion p rogramme, many individuals would like to see their libraries 
exhib i t more o f ten . Exhibit ing is however often prevented by lack of t ime , expertise, space 
and fund ing. Lending mater ia l or borrowing mater ia l f r om other inst i tut ions can enhance the 
exhib i t ion experience by provid ing more mater ia l . The product ion of catalogues and 
accompanying mater ia ls for exhib i t ions can add value to the educat ive experience of the 
users, but also provide impor tant records of the exhib i t ion. Exhibit ing is a way of easily 
shar ing the cultural resources held in l ibraries w i th the public, as col lections were thought 
by respondents to help to ident i fy us as New Zealanders both w i th in the country and 
internat ional ly . By mak ing these resources accessible to the public, l ibraries are helping to 
ref lect aspects of our her i tage back to t h e m . Exhibit ing fulf i ls many other purposes; these 
wil l be discussed in the next sect ion. 
4 .5 Desc r ip t ion of r e s e a r c h q u e s t i o n t w o 
What is the purpose of exhibiting in New Zealand libraries? 
The previous section addressed the signif icance of the contr ibut ion of Special Collections to 
the cultural her i tage of New Zealand. I t is establ ished tha t exh ib i t ing cul tura l material 
provides access to the her i tage of a nat ion. The purpose of exh ib i t ing in l ibraries is explored 
in th is quest ion to determine reasons tha t contr ibute to the decisions to exhib i t and the 
benef its these may bring to l ibraries. 
Before invest igat ing the purpose of exhib i t ing in l ibraries, it is impor tan t to define what an 
exhib i t ion is in the context of a l ibrary. In quest ion eleven of the survey, the investigator 
sought to discover how l ibrary staff defined as exhib i t ion in the i r work place. In analysing 
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th is qua l i tat ive quest ion, each instance of a part icular key word or concept was counted and 
the responses for each category were then converted to a percentage. 2 8 % of responses 
referred to an exhib i t ion as a type of visual experience, general ly a display. Few 
respondents made the dist inct ion between a display and an exhib i t as dist inct methods. 
However one respondent in part icular said, "An exhib i t ion would be mounted for a set 
period of t ime or permanent ly rather than a display set up for maybe j u s t an afternoon 
when a group v is i ts ." 2 4 % of part ic ipants acknowledged the need for a central theme or 
concept in the i r exh ib i t ion. 1 2 % agreed there should be accompanying textua l material tha t 
had been well researched and tha t the i tems exhib i ted should be interpreted or described. 
3% of respondents though t an exhib i t ion should show selected mater ia ls f r om the libraries 
col lection and support other act ivit ies of the ins t i tu t ion. 2% indicated an exhibit ion should 
be held in a secure env i ronment . 1 % of part ic ipants t hough t an exhib i t ion should be for a 
set period of t ime , in a control led env i ronment and may contain interact ive elements. 
The museum l i terature is quite def in i te in its def ining of an exh ib i t ion. Exhibit ions are 
dist inct f r om displays, which according to Dean (1993, 3) are presentat ions accompanied by 
l i t t le in format ion where an exhib i t is a "localised grouping of objects and interpret ive 
mater ia ls tha t f o rm a cohesive uni t w i th in a gal lery." Kalfatovic (2002 , 1) says, " i t is only 
when objects are careful ly chosen to i l lustrate a t heme and are t ied together by a narrative 
or o ther relat ional threads tha t they become an exh ib i t ion . " Many of the responses to 
quest ion eleven proved to encompass the aspects though t to be impor tan t in museum 
exhib i t ions. A selection of these are represented below: 
"A display w i th in the context of an overal l schema which has a curator ia l theme or 
concept behind the selection of objects ." 
"Putt ing themat ica l ly l inked i tems f rom the l ibrary's col lections on display with relevant 
background in fo rmat i on . " 
"The act of mak ing available for public display mater ia l which is normal ly inaccessible. 
There is general ly a t heme and some explanat ion and addit ional mate r i a l . " 
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"An exhib i t ion is a display of e i ther originals or reproduct ions based upon a t heme or 
concept, to in fo rm, educate or as enter ta inment . I t is accompanied by addit ional 
in format ion researched by the l ibrarian to aid the v iewers understanding and enhance 
the i r appreciat ion of the i tems or the concepts." 
As can be seen f rom Dean (1993 ) , Kalfatovic (2002) and the qual i tat ive responses to the 
quest ionnaire ment ioned above, the ideas inherent in the def in i t ion of an exhibit ion are 
consistent. An exhib i t ion should be based around a t heme or concept, using i tems tha t have 
been described or in terpreted, for a specific purpose. There may be more than one purpose 
for exhib i t ing in l ibraries. Cleeve (1985, 32) sees the exhib i t ion ful f i l l ing several roles: 
"The promot iona l mix wil l not only at t ract init ial a t ten t ion , but it wil l also create a better 
awareness of the l ibrary service, dramat ise its intangible qual i t ies, remind users of 
services, reinforce cl ient support and foster reassurance, and strengthen the l ibrary's 
corporate ident i ty . " 
Question ten of the survey asked part ic ipants to indicate the importance they place upon a 
series of quest ions relat ing to the exhib i t ing of Special Collections. Table 4 i l lustrates the 
percentage responses to these quest ions. Participants answered each of the ten quest ions 
according to whether they strongly agreed; agreed; agreed somewhat; disagreed 
somewhat; disagreed or strongly disagreed. Each of the quest ions are discussed below. 
These quest ions relate to the theoret ical f r ameworkk tha t was drawn f rom the l l i terature. 
Question ten 'A' invest igated the degree to which exhib i t ing promotes the l ibraries' 
col lections. 8 0 % of part ic ipants strongly agreed tha t an exhib i t ion should promote the 
resources of the l ibrary (table 4 ) . "By displaying t hem [col lect ions] we are drawing peoples 
a t tent ion to the fact tha t we hold this mater ia l thus mak ing t h em more visible because the 
collection is usually in closed stack ..." (Quest ionnaire response). Another part ic ipant in the 
quest ionnaire said tha t they exhibi t "... in order to marke t the Library and its collections as 
well as p romote fu r ther research and donat ions." A focus group member suggested that , 
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"Displays are qui te a useful way of demonst ra t ing tha t there is a whole cont inuum of 
knowledge. I t ' s a visual demonst ra t ion of the scope and scale of the l ibrary." Exhibit ions 
were described by a focus group member as improv ing the ambience of the l ibrary space, 
thereby provid ing a fu r ther d imension by which to engage the eye of the vis itor and 
reinforce the mul t i - funct iona l purpose of a l ibrary. With th is aspect in mind, it was 
suggested tha t exhib i t ions provide an avenue for people who migh t not normal ly use the 
l ibrary to gain a greater understanding of the l ibrary's role in the wider communi ty . Avri l 
Kadis (c ited in Saidenburg 1991 , 128) said, "... exhib i t ions make collections come al ive, for 
there is no bet ter way to let people know about the l ibrary's resources." Another respondent 
to the quest ionnaire noted, "Exhibit ions in th is l ibrary are usually ... to promote col lections 
by a lert ing people to the i r existence and avai labi l i ty for research." 
Table 4. Ratings of statements about exhibiting special collections in libraries 
Question strongly agreed agreed disagreed disagreed strongly 
agreed somewhat somewhat disagreed 
10 A 80% 15% 5% 0% 0% 0% 
10B 55% 3 1 % 1 1 % 2% 2% 0% 
10C 5 1 % 29% 1 1 % 9% 0% 0% 
10D 60% 3 1 % 9% 0% 0% 0% 
10E 58% 35% 7% 0% 0% 0% 
10F 5 1 % 36% 13% 0% 0% 0% 
10G 44% 36% 16% 2% 2% 0% 
10H 47% 33% 18% 2% 0% 0% 
101 40% 29% 16% 9% 4% 2% 
10J 33% 35% 25% 5% 2% 0% 
Question ten 'B' of the survey invest igated the degree to which part ic ipants though t 
exhib i t ing Special Collections promoted the inst i tut ion to which the l ibrary belongs. 5 5 % of 
part ic ipants in the quest ionnaire strongly agreed tha t exhib i t ions promote the inst i tut ion 
(table 4 ) . The l i terature provides evidence tha t exhib i t ions p romote both the parent 
inst i tut ion and the l ibrary itself (Caswell 1985, 166; Kemp 1985, 344; Gundersheimer 1988, 
4 1 1 ; Ogunrombi 1997, 428; Connell 1996, 10), other services, the collections and use of 
t h em (Caswell 1985, 165-6; Kemp 1985, 344; Markoff 1988, 367; Ogunrombi 1997, 429 ) . 
One part ic ipant in the quest ionnaire said, "The exhib i t ion would be designed to ... showcase 
in a manner which draws credit on the parent body ..." The focus group part ic ipants also 
ment ioned tha t exhib i t ing can raise awareness of the parent ins t i tu t ion . At a more 
immed ia te level, exhib i t ing was thought to be a means of show-casing the cultural 
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resources of an ins t i tu t ion. " I th ink because the collections are sort of hidden tha t often 
people th ink there could be more treasures there. So they don't feel afraid asking for 
bizarre th ings possibly" (Focus group response). As ment ioned in the l i terature, th is can 
reinforce the l ibrary's role as a cultural inst i tut ion (Connell 1996, 19). Exhibiting was also 
though t by respondents to the quest ionnaire to be a means of support ing other act ivit ies in 
the ins t i tu t ion. One part ic ipant said exhib i t ions could "... enhance the activit ies of the 
inst i tu t ion, in the case of a University it m igh t comp lement the teaching/research act iv it ies 
or a current theme being explored by a depa r tment . " 
Question ten ' C of the survey asked part ic ipants to express the degree to which they felt 
exhib i t ing makes collections more accessible. 5 1 % strongly agreed tha t this was the case 
(table 4 ) . This is extens ive ly documented in the l i terature. Access to heritage i tems in 
cultural inst i tut ions has been though t for many years to assist in the development of 
nat ional ident i ty. Like museums, Special Collections in l ibraries a im to collect, describe and 
preserve her i tage i tems for researchers of the fu ture whi le provid ing access to 
contemporary users. Special Collections in New Zealand l ibraries hold a wealth of 
in format ion in var ious fo rmats . By exhib i t ing Special Collections, l ibraries, like museums, 
can provide access to mater ia ls in a control led and safe env i ronment . In format ion held in 
Special Collections become avai lable to the public in var ious forms, through published 
books, documentar ies, and in f i lm . An exhib i t ion of the pr imary mater ia l can offer 
someth ing quite d i f ferent. A focus group member reported tha t "exhib i t ions can help tel l a 
s tory about the collection in a way researchers wou ldn ' t . " Kalfatovic (2002, xv i) 
acknowledges t ha t the "good wil l and publ ic i ty tha t gal lery exhib i t ions can generate when 
vis i tors are al lowed to interact w i th the collection ... should not be underes t imated. " Other 
authors in the field indicate tha t a sense of ident i ty can be s t imulated in the wider 
commun i t y th rough l ibraries providing exhib i t ions (Cullen 1993, 5; Connell 1996, 9 ) . I t was 
also though t by some members of the focus groups tha t exh ib i t ing created good wil l in the i r 
commun i t y towards the l ibrary. One member said that exhib i t ions "generates quite a lot of 
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good wil l and provides a broader perspect ive of understanding about what a l ibrary means 
in a c ommun i t y . " 
Question ten 'D' asked part ic ipants to express the i r opinion about exhib i t ing as a means of 
educat ing. 6 0 % of respondents strongly agreed tha t exhib i t ions have an important 
educat ive role (table 4 ) . The l i terature describes the main purpose of an exhibit ion as being 
to communica te and educate (Caswell 1985, 165-6; Kemp 1985, 344-46; Markoff 1988; 
367-68) . I t does this by changing at t i tudes, modi fy ing behaviour and increasing the 
avai labi l i ty of in format ion (Dean 1993, 3 ) . The educat ive role of exhib i t ions was often 
ment ioned the quest ionnaire in reference to en te r ta inment . Dean (1994 , 2) promotes the 
exhib i t ion concept as an enjoyable learning experience. As a three dimensional visual 
med ium, exhib i t ions can appeal to the generat ions of people who are accustomed to 
spending the i r leisure t ime being enterta ined by visual media (Saidenberg 1991 , 132; 
Connell 1996, 88 ) . Exhibit ions combine teaching and research. They encourage self-
d i rected, l i fe-long learning that is an a im of New Zealand l ibraries. "Exhibits broaden our 
v iew of the sources of in format ion, and they foster awareness of the inextricable l ink 
between in format ion and its carr ier" (Bowen and Roberts 1993, 413 ) . 
5 8 % of respondents strongly agreed w i th quest ion ten 'E' which stated that exhib i t ing 
Special Collections can arouse interest in new areas (table 4 ) . This quest ion is s t rong ly 
related to many of the s ta tements in quest ion ten of the survey. In te res t can be aroused 
th rough col lections being p romoted , th rough having access to col lections, th rough being 
educated to new ideas, and th rough embark ing on research. Exhibit ions were described in a 
focus group as being a means of unlocking the enthus iasm of v is i tors for a part icular 
subject. When these experiences are shared w i th staff, there is the potent ia l to learn more 
about the col lections. This quest ion is fundamenta l ly about awareness raising which was 
often expressed in the quest ionnaire th rough making i tems 'visible'. A respondent to the 
quest ionnaire said exhib i t ing can " improve the vis ib i l i ty of the i tems and the awareness of 
c l ients." This reference to 'v is ib i l i ty ' suggests tha t by al lowing people to 'see' i tems held in 
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col lections, the i r awareness wil l be enhanced. As exhib i t ions are three dimensional, it is not 
only a visual experience, but a physical experience, v is i tors can become part of the 
exh ib i t ion. This could lead to t hem learning more about specific i tems held, the col lections, 
l ibrary, the ins t i tu t ion, the i r her i tage, and u l t imate ly themse lves and the i r place in the 
wor ld . A respondent to the quest ionnaire said: "The collection I work w i th includes books 
tha t were read by - and presumably inf luenced - New Zealanders in the i r fo rmat ive years. 
They have helped shape the i r readers' v iews of New Zealand and the wor ld ..." I t was 
agreed in the focus groups tha t where the public were concerned, exhibit ions raise 
awareness and encourage use of the l ibrary, its faci l it ies and its collections, "An exhib i t ion 
makes people more conscious of the richness of the part icular l ibrary." 
Question ten 'F' asked part ic ipants if exhib i t ing can encourage research, 5 1 % of 
respondents s t rong ly agreed wi th this s ta tement (table 4 ) . Exhibit ing can be a catalyst for 
fu r ther research (Bowen and Roberts 1993, 411 ) . A respondent to the quest ionnaire 
reported tha t " the exhib i t ion would be designed to ... provide oppor tun i ty for the 'exh ib i t ion ' 
of scholarship, w i th encouragement to those v iewing to build on what has been presented." 
The l i terature describes the creat ion of a good exhib i t ion catalogue as a work of scholarship 
in itself (Caswell 1985, 166; Traue 1991 , 16 ; Bowen and Roberts 1993, 411) . A fu r ther 
respondent to the quest ionnaire suggested "... the exhib i t ion should give evidence of, or 
p romote , scholarship and draw viewers to the research s t rengths of the col lect ion." 
Exhibit ing was described as a means of publ ishing in format ion and through displaying it, 
and so a means of mak ing it avai lable to be ver i f ied. 
Question ten V G' asked if exhib i t ing can aid the professional deve lopment of staff; 4 4 % of 
part ic ipants s t rong ly agreed wi th this s ta tement (table 4 ) . A respondent to the 
quest ionnaire noted that , "exh ib i t ing encourages l ibrary staff to gain more understanding of 
the i r col lections and to do some research into contents and sources/origins of col lect ions." 
The focus group discussions found that , in t e rms of l ibrary staff, the planning and creat ing 
of exhib i t ions increased knowledge about the col lections and developed practical skills and 
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expert ise as curator. Exhibit ions created by staff were though t to engender a great deal of 
j ob sat isfact ion and pride. By keeping and mainta in ing good records of past exhibit ions, 
l ibrary staff have left a weal th of inst i tut ional knowledge tha t adds value to the col lection 
and provides insight for fu ture staff and users of the col lections. I t was suggested tha t 
exhib i t ions m igh t provide for teaching opportun i t ies w i th in the l ibrary in col laboration w i th 
academic staff. Exhibit ions were said, in a focus group, to provide a means of engaging in 
col laborat ive work w i th academics and other specialists. This latter point was also 
ment ioned in the l i terature (Kemp 1985, 344; Gundersheimer 1988, 100) . 
The issue of exhib i t ions encouraging fu ture donat ions was raised in quest ion ten 'H'. 4 7 % of 
respondents strongly agreed tha t exhib i t ing encourages th is practice (table 4 ) . This is also 
well documented in the l i terature (Caswell 1985, 166; Kemp 1985, 344; Markoff 1988, 367; 
Connell 1996, 10; Dutka, Hayes, and Parnell 2002, 21) . The quest ionnaire response rate is 
consistent w i th indicative response f rom the focus groups which suggested this practice is 
very much dependent upon the inst i tut ion or area in which the l ibrary resides. In the focus 
groups, exhib i t ions were said to generate a lot of interest f r om the public, not only in t e rms 
of the displayed i tems, but also in t e rms of the collections as a whole. This has, in some 
cases, borne the f ru i t of bequests to the inst i tut ion. A member of a focus group said that 
exhib i t ions "a t t rac t interest f r om people who wouldn' t normal ly know about the collections 
that we've got ... really wide range of interests ... and tha t has led to fu ture donat ions ..." A 
part ic ipant in the quest ionnaire indicated tha t l ibraries may consciously use exhib i t ing as a 
med ium by which to procure donat ions, "The exhib i t ion m igh t also have an in tent to 
encourage fu r ther donat ions and that is qui te legit ." Donations and bequests may be more 
fo r thcoming if the public see current collections are well preserved. 
4 0 % of responses to quest ion ten T indicated tha t the respondents strongly agreed tha t 
exhib i t ing fulf i ls a responsibi l i ty to the stakeholders of the inst i tut ion (table 4 ) . The 
l i terature described the duty of care inst i tut ions have to the col lections and the i r 
stakeholders (Clapinson 1993, 43; Jones and Saenger 2002, 50; Brit ish Library 2001) . The 
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quest ion provided the broadest range of response. This quest ion is t i gh t ly l inked w i th issues 
of accessibi l ity. This c ommi tmen t to sharing the collections by exhib i t ing them provides an 
avenue for l ibraries to be accountable for the i r role as keepers of her i tage i tems. 
Question ten 'J' asked part ic ipants to indicate the i r opinion regarding the degree to which 
exhib i t ing can encourage conservat ion of i tems (table 4 ) . 3 5 % agreed that this can occur. 
Addit ional comments to quest ion ten were offered by 18% of the part ic ipants. Of these, 
4 6 % believed exhib i t ing puts i tems at risk, "Exhib i t ing may put the object at risk of physical 
damage or t he f t . " A fu r ther response noted, "exh ib i t ing is also a risk - not jus t in t e rms of 
access dur ing the exh ib i t ion, but in increasing [ t he ] profi le of i tems which could not 
w i ths tand increased access!" I t was ment ioned in the l i terature t ha t exhibit ions are able to 
control what i tems receive conservat ion t r ea tmen t (Josephson 1999a, 8; Connell 1996, 12) . 
Of the addit ional points offered by 18% of the respondents to quest ion ten , 18% of this 
group agreed tha t exhib i t ing can influence conservat ion t r ea tmen t . One respondent 
repor ted, 
"Exhib i t ing can indeed encourage conservat ion by encouraging the curator/ l ibrar ian to 
ensure tha t i tems on display have been proper ly conserved so t ha t they give the 
appearance of good custodianship/conservator ia l practice when they are on display." 
At a fundamenta l level, the existence of exhib i t ion p rogrammes indicates a c ommi tmen t to 
display i tems f rom the inst i tut ion. 5 6 % of part ic ipants indicated the i r l ibrary had an 
establ ished exhib i t ion p rogramme in quest ion twe lve of the survey. Of the 4 5 % of the 
part ic ipants who elaborated on the i r answer, 3 5 % said they had a regular change of 
display. 3 2 % indicated the i r exhib i t ing was ad hoc or events focused. 1 4% said the i r 
p rog ramme is in the planning stage. 8% reported the i r p rog ramme was dependent upon 
ideas being suggested or presented. 5% said some of the i r exhib i t ions took a great deal of 
t ime and planning. 3% indicated they have a standing exhib i t ion each year of new mater ia l ; 
and a fu r the r 3% noted they make no commi tmen t to exhib i t due e i ther to a lack of staff ing 
or t ime . The quest ion was fur ther analysed by ascertaining the percentage of inst i tut ions 
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tha t had exhib i t ion p rogrammes at the t ime of the quest ionniare (table 5 ) . 
Kalfatovic (2002 , 20) notes tha t exhib i t ion p rogrammes wil l o f ten be out l ined in a l ibrary's 
policies or procedures. The existence of polices and procedures as guidel ines for exhib i t ing 
Special Collections in l ibraries fol lows in the next sect ion. 
Table 5. Percentage of institutions that have exhibition programmes  
Academic Libraries 37% 
Public Libraries 25% 
Research Libraries 93% 
Museums 100%  
Library staff, work ing w i th Special Collections in New Zealand, general ly defined exhib i t ions 
in the same way as is described in the museum l i terature. The purpose of mount ing 
exhib i t ions in l ibraries comprises many reasons, the vast ma jo r i t y of which are out l ined in 
the l i terature. Exhibit ions provide access to cultural pa t r imony and thereby fulf i l l ing a 
responsibi l i ty to the i r stakeholders. This can at t imes lead to donat ions. Exhibit ing may 
encourage conservat ion of collections, however this was certa in ly an issue tha t many 
part ic ipants fe l t confl icted w i th access to mater ia l . Exhibit ions p romote the collections, 
l ibrary and parent ins t i tu t ion, and develop the skills of l ibrary staff. They are products of 
research and seek to encourage fur ther research by raising awareness and arousing interest 
in new ideas th rough provid ing an a l ternat ive med ium of educat ion. Exhibit ion p rogrammes 
were most often held at museums and research l ibraries. 
4 .6 Descr ip t ion of r e s e a r c h ques t ion t h r e e 
Are guidelines important when exhibiting in New Zealand libraries? 
Current ly there are no national standards available for New Zealand l ibraries tha t out l ine 
best practice for exhib i t ing i tems f rom the i r Special Collections. Guidel ines protect 
mater ia ls, staff and inst i tut ions. AH LAG ( 2 0 0 1 , 3-4) reported in the i r submission to 
LIANZA's National In fo rmat ion strategy, "Current ly there is no coordinated policy, s t ructure 
or in f rastructure for managing heritage resources in l ibraries, archives, local government 
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and museums. This lack of policy and standards and appropr iate legislation is put t ing local 
her i tage col lections at r isk." There was l i tt le l i terature found tha t described l ibrary policies 
for exhib i t ing Special Collections. What l i terature the invest igator found suggested tha t 
polices can save t ime (Murchison 2000, 39) , and protect the l ibrary f r om l it igation (Connell 
1996, 112) . Policies can provide clear guidel ines of what is required f r om an exhibit ion 
(Kal fatovic 2002, 21) and they can relate to the goals of the l ibrary or wider inst i tut ion. 
Relating these policies back to the parent inst i tut ion was ment ioned more often than any 
other reason for having guidel ines (Caswell 1985, 166; Cleeve 1985, 32; Jones & Grosch, 
1987,6; Traue 1991 , 16; Connell 1996, 50; Josephson 1999 [ 1 ] 8; Murchison 2000, 37; 
Kalfatovic 2002, 21 ) . 
Question four teen of the quest ionnaire invest igated the awareness of staf f about policies in 
the i r l ibrary to do w i th exhib i t ing Special Collections ( f ig . 8 ) . 3 5 % of part ic ipants indicated 
the i r l ibrary did not have policies relat ing to the exhib i t ing of Special Collections. 2 7 % 
indicated the i r policy was under deve lopment. 2 0 % did not know if the i r l ibrary had a 
policy. 16% did have a policy and 2% did not answer the quest ion. Of the 3 5 % tha t 
answered no, 8 5 % indicated tha t a policy would be useful. This quest ion was fu r ther 
analysed by looking at the quest ion f rom the point of view of the part ic ipants ' posit ion of 
emp loyment . Here the opinions of Library Managers, Heads of Depar tments and Special 
Collections Librar ians/Curators are compared (table 6 ) . 
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E x h i b i t i o n p o l i c i e s i n New Z e a l a n d L i b r a r i e s 
• no answer 
• yes 
• no 
• don't know 
• being developed 
Fig 8. Exhibition policies in New Zealand libraries 
Question f i f teen s imi lar ly invest igated the awareness of staff about procedures in the i r 
l ibrary to do w i th exhib i t ing Special Collections. 3 1 % of part ic ipants indicated the i r l ibrary 
did not have procedures for exhib i t ing Special Collections; 2 9 % did have procedures; 2 7 % 
of part ic ipants said tha t procedures were under deve lopment; and 1 3 % did not know if the i r 
l ibrary had procedures. Of the 3 1 % of part ic ipants tha t answered no, 8 5 % indicated tha t 
procedures would be useful. This quest ion was also fu r ther analysed f r om the point of view 
of, 'posit ion of employment ' , and again the opinions of Library Managers, Heads of 
Depar tments and Special Collections Librarians/Curators are compared (table 6 ) . 
As can be seen f rom the results presented above ( f ig . 8) and in table 6, policies and 
procedures are acknowledged by many staff, work ing at policy level, as being current ly 
developed. The fu ture use of potent ia l guidel ines on exhib i t ing Special Collections by 
l ibraries tha t did not have guidel ines, were ant ic ipated to be of great benef i t to t h e m . 
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Table 6. Would guidelines be useful for exhibiting Special Collections in libraries? 
Position of Policies Procedures 
Employment Of future use? Being developed Of future use? Being developed 
Managers 50% 43% 67% 43% 
HoD 7 1 % 25% 67% 25% 
S.C. Librarians 100% 38% 100% 33% 
An interest ing feature of these responses (table 5) is tha t both polices and procedures are 
rated as potent ia l ly more useful by Special Collections Librar ians/Curators than by Heads of 
Depar tments or Library Managers. This may reflect a need for Managers and by Heads of 
Depar tment to be more aware of the needs of Special Collections Librarians/Curators. 
Participants in the focus groups had l i tt le knowledge about what other l ibraries were doing 
in t e rms of developing policies or procedures or why the survey results indicated several 
( 2 7 % ) l ibraries were developing policies. I t was suggested in a focus group that l ibraries 
m igh t be developing policies and procedures current ly because insurance criteria have 
become more s t r ingent and this in format ion is needed on loan agreement forms. 
" Insurance requ i rements have become more str ingent , specif ically if we were t ry ing to 
share th ings between inst i tut ions in d i f ferent cities we'd have to be able to demonst ra te 
tha t we had a secure env i ronment and that 's not always easy to achieve and s imi lar ly the 
t ry ing to set up env i ronmenta l contro ls ." 
7 1 % of respondents to the quest ionnaire indicated tha t the i r l ibrary was in the practice of 
loaning mater ia l . Many part ic ipants in the quest ionnaire ment ioned loan agreement fo rms or 
policies which suggests more emphasis is placed on loan agreement f o rms than policies or 
procedures for in-house exhibi t ions. Further research would be required to invest igate this 
s i tuat ion. The fo rmula t ion of such policy places the inst i tut ion in good standing amongst its 
peer inst i tut ions (Gundershe imer 1988, 98) and displays the l ibrary's c omm i tmen t to its 
col lections. However, there is movement in the l ibrary sector to achieve standards for 
exhib i t ing her i tage mater ia l . In Towards a National Information Strategy, LIANZA ( 2 0 0 1 , 
30) recommends tha t a "... National In fo rmat ion Strategy wil l aid the creat ion of agreed 
national and regional standards for t ra in ing and the skills required for preservat ion, 
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conservat ion, display standards, database design, creat ion and access for her i tage 
resources." Focus group respondents lauded the assistance received f rom the National 
Preservation Office. However, some members felt tha t more in format ion in the f o rm of 
specific guidel ines on exhib i t ing mater ia l would be desirable, "We've used National 
Preservation Office to some extent th rough the National Library but the more you f ind out 
about the more you realise that you don't know." I t was suggested tha t more guidel ines 
would be of great benefit. A member of one focus group said, " I t would be wonderfu l to 
have more central ised sources of i n fo rmat ion . " 
Participants were asked in quest ion sixteen of the quest ionnaire if they though t they would 
be more inclined to exhib i t f r om the i r collections if the i r l ibrary had policies or procedures to 
guide t h e m . 4 9 % of part ic ipants indicated tha t they wou ld . This quest ion was fu r ther 
analysed by looking at opinions according to respondents ' posit ion of emp loyment . Here, 
the opinions of Library Managers, Heads of Departments , Special Collections 
Librar ians/Curators and Library Assistants are compared. Of those who would be more 
inclined to exhib i t if the i r l ibrary had policies or procedures, 6 3 % were Heads of 
Depar tments , 5 0 % were Library Assistants, 4 7 % were Special Col lections Librarians or 
curators, 3 3 % held other posit ions, and 2 9 % were Library Managers. A manager who took 
part in the focus group said: "We're s itt ing on this stuff. Let's get it ou t . Make it accessible 
in some sort three dimensional way, by applying some flair and des ign, w i thou t causing 
harm ... put the focus on that rather than an overly protect ive v iew t h a t wou ld stif le the 
exc i tement out of i t . " 
One member of a focus group discussed an in i t iat ive by National Serv ices of Te Papa 
Tongarewa tha t has produced a best practice manual for museums in New Zealand. National 
Services were said to be applying for Internat iona l Organisat ion fo r Standard isat ion (ISO) 
accreditat ion for this work. This manual contains in format ion on the exh ib i t ing of cultural 
mater ia ls . A l though th is was created for museums, the kit is p romoted as a good source of 
guidel ines for construct ing exhibit ions. "There are certain aspects of museum practice we 
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need to take on in Special Col lections" (Focus group response). I t covers planning an 
exhib i t ion (a document ent i t led Exhibitions at Your Place (Somerv i l le and Currie 2001 ) ) , the 
storyte l l ing approach, a safe env i ronment , designing the exh ib i t ion, the words, copyr ight , 
style, evaluat ion and media opportuni t ies. I t provides set up t imes, and examples of how 
not to plan. None of the other members of the focus groups were aware of th is Resource 
Kit. Several members of the groups suggested tha t l ibraries and l ibrary staf f are able to 
learn a great deal f r om museum practice. "Exhibit ions is the one area where l ibrary practice 
and museum practice over lap. I th ink tha t ... l ibraries can learn a lot f r om the current t rends 
and best practices in museums and art gal ler ies" (Focus group response). The Brit ish 
Library's National Preservation Office has a publ icat ion ent i t led Guidance for exhibiting 
archive and library material which outl ines in format ion about the exhib i t ing env i ronment , 
exhib i t ion cases, display methods, security, and loaning i tems. This provides more detai led 
in format ion than the Te Papa publ ication in some areas. 
Participants in the quest ionnaire were asked to indicate the issues they would specifically 
include in any policies or procedures about exhib i t ing Special Col lections in quest ion 
seventeen. Part ic ipants chose f rom a list of points and were able to add others tha t they 
considered were impor tan t to include in future guidel ines. 1 00% of l ibraries chose to include 
in format ion about the secur i ty of the exhibit ion space. 8 3 % chose to ment ion any 
restr ict ions on mater ia ls tha t could be exhibited and also a ims for exh ib i t ing in the l ibrary. 
7 8 % chose to include in format ion about the exhibit ion env i ronment , the safe handl ing of 
mater ia ls , the length of t ime part icular fo rmats can spend on display, and preservat ion and 
conservat ion requ i rements or considerat ion. 7 2 % of part ic ipants chose to include guidel ines 
on the keeping of exhib i t ion records. 6 7 % chose to include cr iter ia for evaluat ing 
exhib i t ions, " I t ' s very impor tan t that we constant ly should look very cr it ical ly at i t . I t doesn't 
deny the i r benefits but it's easy to overstate t h e m " (Focus group response). 6 1 % of 
part ic ipants chose to include informat ion about the durat ion of exhib i t ions in fu ture 
guidel ines. 
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Addit ional suggest ions for points to be included in fu ture guidel ines about exhib i t ing Special 
Collections were vo lunteered by 3 5 % of respondents. Of th is number , 33% ment ioned 
cr iter ia for loans of mater ia l , e i ther incoming or outgo ing. A respondent f rom a focus group 
indicated tha t they do loan mater ia l for exhibit ions in other inst i tut ions a l though, "Usually 
only to inst i tut ions tha t have the security, env i ronmenta l condit ions and staff expert ise to 
do exhib i t ions proper ly. Occasionally we are obl iged to loan mater ia l back to the depositor 
for events like school jubi lees and church reunions." The inclusion of guidelines for a 
market ing plan to p romote l ibrary exhibit ions was ment ioned by 1 1 % of respondents. This 
was also discussed in one of the focus groups. I t was felt tha t because of l ibraries' focusing 
on the i r core business, the public had lost s ight of the i r cultural role. "The branding of it 
[ l ibrar ies as cultural places] hasn't been achieved so I imagine displaying policy ... may be 
the way of harnessing an asset that already ex ists" (Focus group response). 1 1 % of 
part ic ipants in the quest ionnaire thought guidel ines for the standard of presentat ion or 
specific design criteria should be included, and a fu r ther 1 1 % ment ioned the importance of 
including in format ion about insurance details for any i tems to be borrowed or displayed. 7% 
of respondents would include specific staff responsibi l it ies and in format ion about the 
packing and t ranspor tat ion of i tems. Other criteria suggested for fu tu re guidel ines included 
in format ion on recommended citat ion styles, criteria for proposals to mount exhib i t ions, 
guidel ines for exhib i t ion openings, budgetary in format ion, and condit ion reports for i tems 
being loaned or going on display. 
Some part ic ipants to the quest ionnaire indicated the i r in house polices did cover some of 
these points, "All these are covered to a reasonable extent by current guidel ines - w i th the 
except ion of a ims, and evaluat ion - which may be avai lable, but I am not aware of t hem. " A 
response f rom another part ic ipant in the quest ionnaire said: "Most of these [ issues] are 
covered in the procedures manual but it would be useful to col late t h em . " Some smal ler 
l ibraries in part icular indicated they have less immediate need for policies. One in part icular 
s tated, "Our scale is so smal l , tha t a l though we do not have a wr i t t en policy, all these 
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"policy" factors are taken into considerat ion by the staff member in the mount ing of a 
display" (Quest ionnaire response). 
Many of the issues ment ioned above for inclusion in fu ture guidel ines are not included in the 
Te Papa document Exhibitions at your place (Somervi l le and Currie 2001) , some are 
covered in more depth in the British Library (2001) document Guidance for exhibiting 
archive and library material. Martin Kalfatovic, Digital Librarian at the Smithsonian 
Ins t i tu t i on (2002 , 21) , suggests tha t exhib i t ion policies address the fo l lowing issues: access 
and presentat ion of mater ia l , selection of mater ia l , evaluat ion cr iter ia for exhibition 
proposals, guidel ines for the review and feedback on exhib i t ion proposals, staff 
responsibi l i t ies, standards, fo rmats , purpose, content, author i ty and responsibil it ies. 
There is current ly no national policy in New Zealand for exh ib i t ing cultural material in 
l ibraries. In i t ia t ives have been taken by AHLAG and LIANZA to express the need for such 
guidel ines. The lack of policy in format ion available on Web sites is consistent with the 
results of the survey and focus groups that determined many l ibraries do not have policies 
on exhib i t ing the i r Special Collections, or tha t others are developing guidelines current ly. 
When policies do exist, more often than not they are unwr i t ten or in formal documents. 
Libraries t ha t are developing guidel ines and l ibraries tha t current ly do not have guidelines 
st rong ly indicated tha t they would be of use and would make l ibraries more inclined to 
exhib i t the i r Special Collections. 
4.7 Desc r ip t ion of r e s e a r c h q u e s t i o n four 
To what extent is Web technology used, by New Zealand libraries, to identify or publish or 
publicise Special Collections and exhibitions? 
Exhibit ions created by inst i tut ions around the globe are colonising the In te rne t at a growing 
rate (O'Connor 1996, 17; Kalfatovic 2002, x v ) . "By 1996 due to g rowth of the World Wide 
Web, there was a rapid increase in use by l ibraries museums and archives to present onl ine 
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exh ib i t ions" (Kal fatovic 2002, x i i ) . In the present research, evaluat ions were conducted of 
the Web sites of the part ic ipat ing l ibraries to establish the type of mater ia l tha t they made 
accessible to the public via the In te rne t . This includes ment ion ing whether or not they hold 
a Special Col lection, advert is ing exhib i t ions, host ing onl ine exhib i t ions and making policies 
about exhib i t ing col lections available to be read onl ine (table 7 ) . 
Table 7. Results of Web site evaluation 
% yes 
Does the library's Special Collection feature on its Web site? 94% 
Does the library promote its exhibitions on its Web site? 33% 
Does the library offer an online exhibition? 17% 
Does the library make its policies relating to exhibiting Special Collections available? 0% 
In evaluat ing the Web sites, a comparison was drawn w i th Piacente's three-par t typology 
that was developed to analyse museum exhib i t ions onl ine (Teather and Wilhelm 1999). In 
th is typo logy the the use of a Web site to promote or advert ise can be defined as an 
"electronic brochure". Online exhib i t ions are described in two ways: as the "museum in the 
v i r tua l wo r l d " where the physical museum is recreated in cyberspace; and as "true 
interact ives" where the v i r tua l museum is dist inct ly d i f ferent f r om the physical space. No 
dist inct ion between these two def init ions of exhib i t ing have been made in the evaluation of 
New Zealand l ibrar ies' onl ine exhibi t ions. 
8 7 % of part ic ipants in the quest ionnaire indicated that Special Collections were mentioned 
on the i r l ibrary's Web site in quest ion twen ty , whi le the Web site evaluat ion revealed that 
9 4 % of l ibraries ment ioned their Special Collections in some capacity on the i r Web site 
(table 7 ) . The discrepancy between the results of the Web site evaluat ion and the 
quest ionnaire is small but suggests there may be a gap in the knowledge of what is 
represented on l ibraries Web sites. This level of exposure of Special Collections can be 
compared w i th a promot iona l or advert is ing too l , like an "electronic brochure" as in Picente's 
typo logy. "Some museums use their Web sites as glori f ied brochures. They will t ry to entice 
Web surfers to come to the museum ..." (Garf inkel 1998, D4) . Indeed, if th is level of 
ent i cement works, there is some value mere ly stat ing tha t the l ibrary holds a Special 
Collection w i thou t adding fu r ther in format ion. 
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In terest ing ly David Bearman (Dietz 1998, 1) says museums are now, more than ever, " in 
the business of d isseminat ion of in format ion rather than art i facts. The advantage to th ink ing 
in t e rms of in format ion is tha t it val idates the collection of intangibles, such as oral 
histories, and replicas, as well as actual art i facts ..."The divide between museums and 
l ibraries appears, in some cases at least, to be closing. Teather and Wi lhe lm (1999, 2) lists 
the goals museums might at ta in by possessing a presence on the Web as: 
p romot i on/marke t ing , educat ion, wider access, provide in fo rmat ion , enter ta inment, 
c ommun i t y awareness/outreach and revenue generat ion. These are very s imi lar to the 
purposes of exh ib i t ing in l ibraries. In the Web site evaluat ions approx imate ly one third 
( 3 3 % ) of l ibraries' Web sites ment ioned the existence of exhib i t ions of the i r Special 
Collections (table 7 ) . This level of exposure can also be compared to Piacente's typology of 
the "electronic brochure" (Teather and Wi lhelm 1999) . In th is case, a Web site may feature 
an exp lanatory sentence or paragraph about the exhib i t ion i l lustrated by an accompanying 
image. In quest ion twenty-one of the survey 5 8 % of respondents reported their library's 
Web site provided in format ion pertain ing to exhib i t ions of Special Collections. A respondent 
to the quest ionnaire reported, " I put up a Web page on Special Collections on our site - but 
only included a notice of exhib i t ions - not a f o rum for exh ib i t i ng . " This was reinforced by a 
member of a focus group discussion who said, " in t e rms of using the Web for the exhibits; 
we j u s t used to have a notice saying the t i t le and maybe a paragraph but there are a lot 
more possibi l it ies now." 
The use and potent ia l of the In te rne t as an inexpensive med ium for exhib i t ing in the future 
has been acknowledged in the l i terature (O'Connor 1996, 17; Streten 1999, 3; Kalfatovic 
2 0 0 1 , 32 ) . I t has been lauded as a means of making mater ia l accessible to a much wider 
audience (O'Connor 1996, 17; Khoon, Ramaiah, and Foo 2002, 1) and so breaks down the 
barr iers of t ime and space. The potent ia l to expand current usage of the In ternet by 
l ibraries was acknowledged by a focus group member , " i t has a dual purpose really, to be a 
publicising device or to be an exhibi t in its own r igh t " (Focus group response). I t was agreed 
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in a focus group tha t the med ium also had great value in archiv ing older exhibit ions after 
the physical display had been deinstal led. A quest ionnaire respondent said of their l ibrary, 
" the Web site has room for deve lopment here. As far as I know there is no commi tment to 
mount ing onl ine exhib i t ions. My own strong opinion is tha t it it's a wasted opportun i ty not to 
plan for an onl ine vers ion as part of most Gallery exh ib i t ions." 
An onl ine exhib i t ion is qui te dist inct f r om using the In te rne t purely as a promotional tool for 
advert is ing an onl ine exhib i t ion or Special Col lection. Garf inkel (1998 , D4) describes 
museums uti l is ing Web technology as having "produced dramat i c Web based exhibits tha t 
have more depth and in format ion than anyth ing you would ever see in a gal lery." In 
practice there should be l i tt le difference in the essence between an onl ine exhibit ion or a 
physical exh ib i t ion. An onl ine exhibit ion should be more than a list of i tems on display. I t 
should present a cohesive theme and evidence of curatorsh ip. Diane Shaw (Shaw 2002a) , 
the Special Collections Cataloguer at the Smithsonian Ins t i t u t i on , is responsible for 
compi l ing the i r archive of onl ine exh ib i t ions. 4 She suggested an onl ine exhibit ion should be, 
"... a self contained site tha t uses l ibrary & archival mater ia ls ... usually f rom a single 
col lect ion, to tel l a story or convey in format ion on a focused and coherent topic. The site 
should have a curator ia l feel, i.e., the sense tha t someone knowledgeable has selected 
the mater ia l to display and has provided the narrat ive ... to put the mater ia l in context." 
Peter Verheyen (Verheyen 2002) f rom The Book Arts Web5 said, " I n my book an onl ine 
exhib i t ion can be the same as a physical exhib i t ion, i.e. same tex t , images of the actual 
pieces on display ... However, an exhib i t ion can also exist solely in an onl ine env i ronment . " 
This suggests tha t onl ine and physical exhib i t ions have the same def in ing characterist ics. 
Exhibit ing onl ine has the potent ia l to reach a global audience (Shaw 2002b, ix) and thereby 
p romote the value of the l ibrary's collections (Kalfatovic 2002, 96 ) . Very few New Zealand 
l ibraries ( 1 7 % ) hosted an online exhib i t ion on the i r Web site at the t ime of the evaluat ion 
4 http://www.sil.si.edu/SILPublications/Online-Exhibitions [Accessed 3 May 2002] 
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(table 7) as opposed to responses to survey quest ion twen ty - two tha t indicated 25% of 
l ibraries host onl ine exhib i t ions. This may be due to a di f ference in opinion of what 
const i tutes an onl ine exh ib i t ion. Shaw (2002a) noted tha t in some cases it was becoming 
harder to dist inguish an online exhib i t ion f rom sites provid ing access to digital collection. 
This phenomenon was encountered by the invest igator as she evaluated the Web sites of 
the part ic ipat ing l ibraries. Some libraries presented an i l lustrated synopsis of current and 
past exhib i t ions. Another l ibrary archived lists of i tems on display f r om previous exhibitions. 
There was a presentat ion of local h istory mater ia l f r om one l ibrary in the f o rm of i l lustrated 
essays. However, none of these resources fulf i l led the cr iter ia of an onl ine exhibit ion as 
establ ished th rough personal correspondence (Shaw 2002a; Verheyen 2002) and the 
l i terature ment ioned above. Serendipitously, the invest igator found the fol lowing 
in format ion on l ibrar ies' Webs sites. Two public l ibraries indicated on the i r Web sites that 
display or exhib i t ion space was available for use by the public on appl icat ion (this was also 
ment ioned later by a th i rd public l ibrary representat ive in a focus group discussion). A 
member of a focus group ment ioned the avai labi l i ty of onl ine, and in house, exhibition space 
for students at her ins t i tu t ion. This was said to have created " the sense tha t the library is 
kind of owned by more than jus t l ibrar ians." 
The results for quest ion twenty- th ree in the survey indicated tha t 8 0 % of participants 
indicated an onl ine presence for Special Collections and exhib i t ions was a goal for the future 
"... we wou ld love to do onl ine exhib i t ions but don't have the t ime to organise them" 
(Quest ionnaire response). T ime and expert ise were main response for not having an online 
presence. Addit ional in format ion was offered by 4 5 % of the respondents to this question. Of 
th is number , 3 6 % elaborated on discussion of fu tu re plans. 1 1 % acknowledged the Web as 
an impor tan t vehicle for advert is ing or promot iona l purposes. A fu r the r 1 1 % stated lack of 
t ime as being a reason for not current ly hosting in format ion on the Web about Special 
Collections and/or exhib i t ions. 7% indicated lack of fund ing or resources and support f rom 
management as reasons for not current ly hosting in format ion on the i r l ibrary's Web site. A 
5http://www.philobiblon.com [Accessed 8 June 2002] 
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respondent to the quest ionniare said, "We would do these th ings if we were resourced to do 
t h em , but I th ink it wil l be decades before this happens, if ever." 4 % of participants in the 
quest ionnaire said the tex t of the i r exhib i t ions was avai lable on the i r Web site. A further 4 % 
reported a lack of expert ise prevented the inclusion of th is in format ion on the i r Web site. 
I t was noted by a part ic ipant in the quest ionnaire that the i r l ibrary selected which 
exhib i t ions to p romote on the i r Web site only if " i tems can later w i ths tand increased usage." 
Kalfatovic (2002 , 95) has an interest ing comment to make about the fear tha t through 
promot ing mater ia l onl ine, l ibraries wil l be swamped w i th v is i tors want ing to see the 
originals, "... these memory inst i tut ions need to encourage greater use and not thwart it! 
Electronic d isseminat ion of the i r contents, part icular ly in the f o rm of onl ine exhibitions is a 
perfect way to do so." This point refers back to the d ichotomy of access versus 
preservat ion, an issue tha t can only be solved by l ibraries organis ing criteria that outline 
condit ions under which users can access mater ia l , and by prov id ing an a l ternat ive version of 
the mater ia l . 
Participants in the focus groups whose l ibrary was part of a larger organisat ion recognised 
constra ints they could possibly encounter in using the In te rne t for onl ine exhibitions. I t was 
noted tha t the corporate branding or str ict design criteria of an inst i tut ion could potentially 
s tymie the design in tegr i ty of an exhib i t ion, "Often an exhib i t ion has its own design style 
and in tegr i ty . There is potent ia l for confl ict between the goals of an inst i tut ion and an 
exh ib i t i on . " However, focus group respondents also acknowledged uti l is ing the functionality 
of the In te rne t to best effect held great potent ia l for exhib i t ing Special Collections and 
host ing digit ised col lections. This is strongly recommended in the l i terature as a means of 
max imis ing educat ional and enterta in ing experiences for v is i tors to the inst i tut ion (Teather 
and Wi lhe lm 1999, 4 ) . The l i terature states tha t use of the Web by her i tage institutions to 
communica te and educate is imperat ive (Davies 2002, 1) . A member of a focus group said, 
Jones / Finding our way 78 
" I n the wor ld of museums and gal ler ies t he Web is an act ive and real 
way of mak ing con ten t ava i lab le and d i sp lay ing con ten t , is a huge 
g rowth area. There's some excel lent work being done and I t h i nk they 
have some useful po inters." 
Another member of the group said, 
"... I actua l ly f ind ... t h a t a lot of the in te rac t i ve med ia , a lot of the 
d isplay and exh ib i t i on techn iques t ha t museums and a r t gal ler ies are 
adop t i ng are rea l ly exc i t i ng . And I t h i n k i ts qu i t e exc i t i ng t o be a 
m u s e u m or a r t ga l le ry these days and less exc i t i ng to be a publ ic 
l ibrary." 
I t was also widely agreed in the focus groups t ha t the In te rne t provides opportunit ies to 
include in format ion and images that might not able to be part of the exhib i t ion proper for a 
var ie ty of reasons. I t was suggested tha t some of the most excit ing aspects of the Internet 
for l ibraries is the potent ia l to show more of the content of book-l ike objects, the possibility 
of present ing fragi le mater ia l tha t is unavai lable for consultat ion or display, and the ability 
to make ent i re col lections available remote ly . This is covered widely in the l iterature, 
part icular ly in museology (Streten 1999,3; Teather 1999, 4 ) . 
The f inal aspect of the Web site evaluat ion invest igated whether or not l ibraries published 
the i r policies or procedures regarding exhib i t ing on the i r s ite. There were no instances of 
th is practice (table 7 ) . One l ibrary did make other policies avai lable, one of which contained 
in format ion about exhib i t ing mater ia l . These results are consistent w i th the data collected 
f rom the quest ionnaire and focus groups that indicate when policies did exist they tend to 
be in-house. 
As use of the In te rne t has grown and expert ise has developed, l ibraries and museums 
overseas have embraced the possibil it ies the In te rne t provides to host exhibit ions of their 
col lections onl ine. The In te rne t crosses some of the boundar ies t ha t prevent exhibiting in 
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l ibraries, such as space and cost, thereby making the mount ing of an exhib i t more 
atta inable. However, a l though New Zealand l ibraries may ment ion the i r Special Collections 
on the i r Web sites, few ment ion the i r exhib i t ions and less host onl ine exhibit ions. New 
Zealand l ibrary staff tha t took part in the survey and focus group saw the value of uti l is ing 
the onl ine env i ronment and many respondents indicated tha t projects are either in the 
planning process, or expressed hope tha t this wil l be at tended to in the fu ture at their 
ins t i tu t ion. 
PART 5: CONCLUSIONS 
5.1 S u m m a r y 
I t has been establ ished tha t heritage contr ibutes to cul tura l ident i ty . Museums and archives 
are well represented as preserving our her i tage, l ibraries however, do not seem to be so 
well def ined by those out side the l ibrary sector. Regardless of th is fact, Special Collections 
in l ibraries of all sizes around New Zealand are preserving mater ia l tha t is part of our 
cul tura l her i tage and l ibrary staff overwhe lming agreed tha t this is the case. Protecting 
cultural property preserves our ident i ty. I den t i t y is an intangible qual i ty t ha t the current 
gove rnment has stated is its desire to assert. Exhibit ing is a means of providing access to 
her i tage mater ia l in a control led and safe env i ronment . Libraries can present their value to 
the commun i t y th rough exhib i t ing the i tems of cultural signif icance they hold and care for. 
Libraries around New Zealand var ied in the i r f requency of exh ib i t ing, and the major i ty of 
staf f indicated they would like to see the i r l ibraries exhib i t more o f ten . The main factors tha t 
restr icted l ibrar ies' abi l i ty to exhib i t were t ime, space, funding and expert ise. A trend 
towards developing in-house policies and procedures has been ident i f ied by the combined 
f indings. Libraries tha t reported they were developing policies, or did not have policies for 
exh ib i t ing the i r col lections, indicated they would be of great use. Many l ibrary staff agreed 
tha t they would be more inclined to exhibi t if the i r l ibrary had guidel ines in place. There was 
a strong indication tha t l ibrary staff fe lt the profession could learn f r om museum practice in 
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the field of exhib i t ions. LIANZA's recent National In fo rmat i on St rategy called for a national 
in i t iat ive for guidel ines in th is area. This study reinforces tha t l ibrary staff, at all levels, 
work ing w i th Special Collections, feel tha t guidel ines for exh ib i t ing wil l be valuable. 
A Web presence fulf i ls many of the purposes for l ibraries exh ib i t ing . A l though New Zealand 
l ibraries do list the i r Special Collections on the i r Web sites, few advert ise the i r exhibit ions 
and less present onl ine exhib i t ions. Many l ibraries indicated tha t they were in the process of 
developing content for the i r site whi le others said it was a goal for the fu tu re . On the whole, 
it was agreed to be an impor tan t resource w i th excit ing possibi l it ies for l ibraries with Special 
Collections. T ime and staff expert ise were the main factors t ha t prevented constructing an 
onl ine env i ronment for exhibit ions. I t was wide ly remarked upon in both surveys and focus 
group data t ha t in the fu ture l ibraries' hope to make bet ter use of the web; not only for 
advert is ing exhib i t ions, but also for creat ing educat ive resources. 
5.2 I m p l i c a t i o n s for fu r ther r e s e a r c h 
Future research could undertake to t rack the deve lopment of exh ib i t ion related guidelines 
for l ibraries in New Zealand. The methods of individual l ibraries for creat ing in-house 
policies and procedures could be invest igated. The prevalence of establ ished loan 
agreement documentat ion and in-house exhib i t ing policies could be exp lored. 
A longitudinal s tudy could invest igate the increasing ut i l isat ion of Web technology by 
l ibraries in the area of Special Collections by evaluat ing the i r Web sites using Picente's 
typo logy. 
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Part 6: APPENDICES 
A P P E N D I X A: 
Statistics related to population of urban areas in New Zealand 
Urban area Population 
Auckland 367,734 
Wellington 163,827 
Christchurch 316,227 
Hamilton 114,921 
Dunedin 114,342 
Tauranga 90,906 
Palmerston North 72,036 
Hastings District 67,425 
Rotorua 64,473 
Napier City 53,661 
Whangarei 68,094 
Manakau City 283,197 
Franklin District 51,669 
Rodney District 76,182 
North Shore City 184, 821 
Waitakere 168,750 
New Plymouth 66,600 
Lower Hutt City 95,475 
Statistics New Zealand. 2001 Census of Population and Dwellings: Final 
Counts (2001) - Standard Tables 
A P P E N D I X B: 
List of institutions approached for the study. A tick indicates participation. 
Alexander Turnbull Library • 
Auckland City Libraries • 
Auckland Institute & Museum • 
Auckland University of Technology Library X 
Bill Robertson Library X 
Canterbury Museum X 
Christchurch City Libraries • 
Dunedin Public Library • 
Franklin District Libraries • 
Hamilton City Libraries X 
Hastings District Libraries X 
Hocken Library • 
Hutt City Libraries X 
Lincoln University Library X 
Manukau City Libraries • 
Napier Public Library • 
National Library X 
New Plymouth District Libraries X 
North Shore Public Libraries • 
Otago Early Settlers Museum X 
Palmerston North District Libraries X 
Rodney District Libraries X 
Rotorua Public Library X 
Tauranga District Libraries • 
University of Auckland Library • 
University of Canterbury Library 
University of Otago Library • 
Victoria University of Wellington Library • 
Waikato University Library • 
Waitakere Libraries • 
Wellington City Libraries • 
Whangarei District Libraries X 
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A P P E N D I X C . l : C o v e r i n g L e t t e r s for the q u e s t i o n n a i r e 
Initial letter to Library Managers. 
Tuesday, 12 February 2002 
Dear 
I would like to invi te you and your Special Collections staff to part ic ipate in a study 
invest igat ing the opinions of Librarians in New Zealand about the exhib i t ing of Special 
Collections in l ibraries. I am undertak ing th is study as part of my Masters in Library and 
In fo rmat i on Studies at the Victoria University of Wel l ington. My superv isor is Mr James Traue 
james. t raue@vuw.ac.nz (64 4) 463 5103. 
This s tudy aims to determine the purpose of exhib i t ions in l ibraries, what factors may prevent 
exh ib i t ing, if guidel ines would encourage exhib i t ing behaviour and to what extent Special 
Collections contr ibute to our cultural her i tage. A copy of the f inal report wil l be held at the 
l ibrary of the Victoria University of Wel l ington. 
This study complies wi th the guidel ines of the Human Ethics Commi t tee of the Victoria 
University of Wel l ington's Faculty of Commerce and Admin i s t ra t ion . 
Invo l vement is vo luntary and part ic ipants may w i thdraw themse lves (or any information they 
have prov ided) f r om th is project (before data analysis begins) w i thou t needing to give reasons 
and w i thou t any f o rm of penalty. 
Every e f for t wil l be made by the invest igator to keep the names of indiv iduals and their 
employer conf ident ia l and neither individuals nor the i r place of work wil l be identified in the 
research. However, the size of the Special Collections commun i t y in New Zealand is small and 
it may be possible for people to make connect ions. 
I shall te lephone you wi th in the next week to discuss the detai ls of th is s tudy. I will need to 
obta in f rom you the number of all staf f involved w i th your Special Col lect ion, including 
yourself, the HoD, curator, permanent and contract or freelance workers so t ha t I can send an 
in t roductory letter to your l ibrary for each part ic ipant. I wil l also any policies or procedures 
your l ibrary has in place for the exhib i t ing of Special Collections. 
Please do not hesitate to contact me at sarah.jones@library.otago.ac.nz or (03) 479 3961 if 
you wish to discuss aspects of th is research at any stage. 
Thank you for your assistance w i th this study. 
Yours sincerely, 
Sarah K. Jones 
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A P P E N D I X C .2 : C o v e r i n g L e t t e r s for the q u e s t i o n n a i r e 
Information Sheet to accompany the questionnaire 
" O p i n i o n s o f New Zea l a nd l i b r a r y s t a f f r e g a r d i n g t h e e x h i b i t i n g o f t h e i r Specia l 
Co l l e c t i on s " 
I would like to invite you to part ic ipate in a study invest igat ing the opinions of Librarians in 
New Zealand about the exhib i t ing of Special Collections in l ibraries. I am undertaking this 
study as part of my Masters in Library and In fo rmat ion Studies at the Victoria University of 
Wel l ington. My supervisor is Mr James Traue james. t raue@vuw.ac.nz (64 4) 463 5103. 
This s tudy aims to determine the purpose of exhib i t ions in l ibraries, what factors may prevent 
exh ib i t ing, if guidel ines would encourage exhib i t ing behaviour and to what extent Special 
Collections contr ibute to our cultural her i tage. A copy of the f inal report wil l be held at the 
l ibrary of the Victoria University of Wel l ington. 
As you work w i th Special Collections, your invo lvement wil l be great ly appreciated and will 
enable the invest igator to collect in format ion about the role of exhib i t ions in libraries. 
This s tudy complies w i th the guidel ines of the Human Ethics Commi t tee of the Victoria 
Univers i ty of Wel l ington's Faculty of Commerce and Admin is t ra t ion . 
Every e f for t wil l be made by the invest igator to keep the names of individuals and their 
employer conf ident ia l and neither individuals nor the i r place of work wil l be identified in the 
research. However, the size of the Special Collections commun i t y in New Zealand is small and 
it may be possible for people to make connect ions. Your part ic ipat ion is vo luntary and you may 
w i thdraw yoursel f (or any in format ion you have provided) f r om th is project (before data 
analysis begins) w i thou t needing to give reasons and w i thou t any fo rm of penalty. 
Y o u r par t i c ipat ion invo lves complet ing an onl ine quest ionnaire about exhib i t ing Special 
Collections and related issues. The quest ionnaire wil l take approx imate ly 15 minutes to 
complete. I f you prefer, a phone interview can be arranged (see the number below). By 
comp le t ing a n d submi t t ing the q u e s t i o n n a i r e by 2 6 t h March, you have consented to 
partake in th is research. 
To a c c e s s the s u r v e y , please go to ht tp://www. l ibrary.otago.ac.nz/survey/ index.html  
Please complete and submit the survey by 2 6 t h March. 
Please do not hesitate to contact Sarah Jones at sarah.jones@library.otago.ac.nz or (64 3) 479 
3961 if you wish to discuss aspects of this research at any stage. 
I am also seeking vo lunteers to part ic ipate in two focus groups in Apri l 2002 to further discuss 
issues raised in this quest ionnaire. Please indicate in the survey if you would like to partic ipate 
in a focus group and I wil l contact you closer to the t ime w i th fu r ther in format ion . 
Thank you for your assistance wi th this study. 
Yours sincerely, 
Sarah K. Jones. 
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A P P E N D I X C .3 : C o v e r i n g L e t t e r s for the q u e s t i o n n a i r e 
First reminder email 
O Sarah Jones, 11/3/02, Spec ia l Co l l ec t ions s u r v e y r e m i n d e r 
J 
( B L A H 
tLf lK [JH Special Collections survey reminder 
!——— 
X-Sender: st008359@brandy wine .otago ,ac,nz 
Date: Mon, 11 Mar 2002 15:09:48 +1300 
To: sarah.j on es@ library,otago,ac,nz 
From: Sarah Jones <sarah,jones@stonebow,otago,ac,nz> 
Subject: Special Collections survey reminder 
Hello, 
A reminder to you and your staff in special collections to begin the special collections survey this 
week. The URL is http: // w w w, I i b ra ry, ota q o, a c. n z/s u rv e y f\n d e x. htm I . 
A copy of the introductory letter is attached for your convenience, please disseminate to each 
person participating, 
Please could all special collections staff as well as top and middle management in Administration 
(eg: the Chief Librarian and the HoD responsible for the Special Collections staff) fill in the survey in 
order to get a breadth of opinion at various levels, 
Thanks again for all of your assistance thus far and please contact me if you have any questions. 
The deadl ine for submiss ion of the survey is 26 March, 2002 , 
With much appreciation, 
Sarah 
^550-letter.doc 
Sarah Jones 
Library Ass i s tant/Web 
Reference, University of Otago Central Library [DU] 
PH ; 64 3 4 7 9 - 3 9 6 1 
University of Otago, PO Bon 56 , Dunedin, New Zealand http://www.library .otago,ac,nz 
sarah, jones@library,otago.ac.n: 
J^ C ^ {^c ^ ^ i\\ . .-f. .-f. ."f. ."f* j"f• 'i - ' 't- • • "f • -t- ^ ^ ^ ^ 4- ^ ^ ^ '"H ""H ^ ^ ^ ^ ^ ^ ^ ^ ^ 
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A P P E N D I X C.4: C o v e r i n g L e t t e r s for the q u e s t i o n n a i r e 
Second reminder email 
Sarah Jones, 18/3/02, Rem inde r - MLIS - Spec ia l Co l l ec t ions Survey 
$ ! ^ [ m J 1 Reminder - MLIS - Special Collections Survey" 
X-Sender: st0083 5 9@ brandy wine,otago .ac.nz 
X-Priority: 2 (High) 
Date: Mon, 18 Mar 2002 10:34:56 +1200 
To: sarah.jonespstonebow,otago,ac.nz 
From: Sarah Jones <sarah.jones@stonebow,otago,ac,nz> 
Subject: Reminder - MLIS - Special Collections Survey 
Hello, 
A reminder to all participants regarding the survey investigating the opinions of library staff in NZ 
about the exhibiting of their special collections, 
Would all Chief L ibrar ians p lease forward this emai l to the i r staff who are participating 
in this study and complete the s u r v e y t h e m s e l v e s . 
The deadl ine is the 26th of March, so there is still just over a week to submit the survey, 
Hard copies of the survey are available for those who'd prefer this format, please contact me if this 
is your preference. 
Thanks to those who have filled in the survey so far. The results will be made available for all those 
interested and it will be accessible f rom the Victoria University of Wellington Library. 
Please go to http: // w w w, I i b ra ry, ota q o, a c, n z/s u rv e y/i n d e x, htm I to access the survey. 
Thanks again for your assistance with this project so far. 
Kind regards, 
Sarah 
Collegiality's great mate, collegiality's great! 
Sarah Jones 
Library Ass i s tant/Web 
Reference, University of Otago Central Library [DU] 
PH: 6 4 3 4 7 9 - 3 9 6 1 
University of Otago, PO BOK 5 6 , Dunedin, New Zealand http://WWW.library .otaqo,ac,nz 
s a ra h ,j o n e s @ I i b ra ry, otago, a c, n z 
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A P P E N D I X C .5 : C o v e r i n g L e t t e r s for the q u e s t i o n n a i r e 
Final reminder email 
S a r a h Jones , 25/3/02,550 s p e c i a l co l lec t ions s u r v e y 
ELHH 
I - L H H 550 special collections survey 
X-Sender: stO 083 59@brandy wine.otago,ac.nz 
Date: Mon, 25 Mar 2002 16:11:29 +1200 
To: sarah.jones 
From: Sarah Jones <sarah,jones@stonebow.otago,ac.nz> 
Subject: 550 special collections survey 
|Hello, 
It's not too late to complete the survey, and your participation will make an invaluable contribution 
to this study, 
Tomorrow's deadline is now ex tended to T h u r s d a y 28th March! 
Please find attached a MS word version of the survey that can be filled in and emailed back to me 
if anyone has reported or is experiencing problems submitting the web version at 
http: // w w w .library,otago ,ac,nz/su rv e y/i n d e x, htm I 
Managers 
1 please confirm with me the number of staff at your place of work who were to complete 
this survey 
please forward this reminder to your staff to complete the survey by Thursday this week. 
Thanks again for your support and have a wonderful Easter break, 
Sarah 
^550-ques t ionnaire_hard=copy. doc 
Check our site updates http; // w w w, I i b ra ry. ota q o, a c, n z/to o I s/u p d ate. htrn I 
Sarah Jones 
Library Ass i s tant /Web 
Reference, University of Otago Central Library [DU] 
PH : 64 3 4 7 9 - 3 9 6 1 
University of Otago, PO BOK 56 , Dunedin, New Zealand http; // w w w, I i b ra ry, ota g o, a c, n z 
sarah,jones@library.otago.ac.nz 
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A P P E N D I X D . l : Cover ing let ter a n d c o n s e n t form for f o c u s group part ic ipants 
Initial reminder email. Focus Group Participants (Dunedin) 
S a r a h Jones , 10/4/02, Spec ia l Col lect ions Focus Group Discussion _ ~=. EG H 
$ * L * H H-H I Special Collections Focus Group Discussion | 
X-Sender: st008359@b randy wine, ota go, acnz 
Date: Wed, 10 Apr 2002 11:23:09 +1200 
To: sarah.jones 
From: Sarah Jones <sarah,jones@stonebow.otago.ac.nz> 
Subject: Special Collections Focus Group Discussion 
Hello, 
You indicated you'd be willing to participate in a focus group discussion fur ther exploring the topic 
of exhibiting special collections in l ibraries. 
The Focus group is to take place at 9 a m on T u e s d a y Apri l 23rd in G E 1 0 (small committee 
room off the Reference Department) , 
Please reply to this message by completing the consent f o rm below: 
C o n s e n t F o r m f o r F o c u s G r o u p P a r t i c i p a n t s 
I h a v e b e e n p rov ided with a d e q u a t e i n fo rmat ion re la t ing to t h e na tu re a n d object ives of th is 
r e s e a r c h project a n d a g r e e to par t i c ipate in th is s tudy . I u n d e r s t a n d t h a t I h a v e the right to withdraw 
at any s t a g e . I c o n s e n t to t h e aud io record ing of t h e focus group s e s s i o n a n d quotat ions f r o m t h e 
record ing be ing u s e d in t h e r e s e a r c h on the u n d e r s t a n d i n g t h a t my ident i t y , a n d that of my place of 
work will be protec ted by the inves t iga tor . 
N a m e : 
E m a i l : 
L ib ra ry : 
D a t e ; 
S i g n a t u r e ( n a m e ) : 
Thanks again for taking part in this study, I look forward to seeing you then. 
Kind r e g a r d s , 
S a r a h 
Check our site updates http: // w w w, I i b ra ry, ota q o, a c, n z/to o I s/u p d ate, htm I 
Sarah Jones 
Library Ass i s tan t /Web 
Reference, University of Otago Central Library [DU] 
PH : 64 3 4 7 9 - 3 9 6 1 
Univers i ty of Otago, PO BOK 5 6 , Dunedin, New Zealand http; //w w w, I i b ra ry, ota q o, a c, n z 
sarah. jones@library,otago,ac.nz 
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A P P E N D I X D.2: Cover ing le t ter a n d c o n s e n t form for f o c u s group part ic ipants 
Initial reminder email. Focus Group Participants (Audio conference) 
• = = = = Sarah Jones, 10/4/02, Special Collections Focus Group Discussion ^=====i== PI E l 
J 
E L H H 
E L K H M Special Collections Focus Group Discussion 
X-Sender: st008359@brandywine.otago.acnz  
Date: Wed, 10 Apr 2002 11:23:29 +1200 
To: sarah.jones 
From: Sarah Jones <sarah,jones@stonebow.otago.ac,nz> 
Subject: Special Collections Focus Group Discussion 
|Hello, 
You indicated you'd be willing to participate in a focus group discussion further exploring the topic of 
exhibiting special collections in libraries, 
The Focus group is to take place at 2pm on T u e s d a y April 23rd . 
Please call 0800783 032 (the PIN is 466 136). 
Please reply to this message by completing the consent form below: 
C o n s e n t F o r m f o r F o c u s G r o u p P a r t i c i p a n t s 
I have been provided with a d e q u a t e in format ion relat ing to the nature and object ives of this research 
project and agree to part ic ipate in this study. I under s tand t h a t I h a v e the right to withdraw at any s tage . 
I consent to the audio recording of the focus group s e s s i o n and quotat ions f rom the recording being 
used in the research on the unders tand ing tha t my identity , and tha t of my place of work will be 
protected by the invest igator . 
N a m e : 
E m a i l : 
L ibrary : 
D a t e : 
S ignature ( n a m e ) : 
Thanks again for taking part in this study, I look forward to talking with you then, 
Kind r e g a r d s , 
S a r a h 
Check our site updates http: // w w w, I i b ra ry. ota q o, a c. n z/to o I s/u p d ate, htm I 
Sarah Jones 
Library Ass istant/Web 
Reference, University of Otago Central Library [DU] 
PH: 6 4 3 4 7 9 - 3 9 6 1 
University of Otago, PO BOK 5 6 , Dunedin, New Zealand http: //w w w. I i b ra ry, ota q o, a c, n z  
sarah.jones@library.otago.acnz 
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A P P E N D I X D.3: C o v e r i n g le t ter a n d c o n s e n t form for f o c u s group part ic ipants 
Second reminder email. Focus Group Participants (Dunedin) 
Sarah Jones , 17/4/02, Focus group r e m i n d e r - s p e c i a l collections = - = P 1 E3 
SLHH 
& I H H Focus group reminder - special collections | ^ 
X-Sender: st008359@brandy wine.otago.acnz 
X-Priority: 2 (High) 
Date: Wed, 17 Apr 2002 11:33:05 +1200 
To: sarah.jones 
From: Sarah Jones <sarah,jones@stonebow.otago,ac.nz> 
Subject: Focus group reminder - special collections 
Hi there, 
A reminder about the focus group which is to take place at 9am on T u e s d a y April 23rd in GE10 
(small committee room off the Reference Department). 
If you haven't already done so, please reply to this message by completing the consent fo rm below 
to indicate your participation: 
C o n s e n t F o r m f o r F o c u s G r o u p P a r t i c i p a n t s 
I h a v e b e e n prov ided with a d e q u a t e in format ion re lat ing to t h e na tu re a n d object ives of this r e sea rch 
project and a g r e e to part ic ipate in th is s tudy . I u n d e r s t a n d t h a t I h a v e the r ight to withdraw at any 
s t a g e , I consen t to the audio recording of the focus group s e s s i o n a n d quota t ions from the recording 
be ing u s e d in the r e sea r ch on the unde r s t and ing t h a t my ident i ty , and t h a t of my place of work will be 
protected by the invest igator , 
N a m e : 
E m a i l : 
L ibrary : 
D a t e : 
S igna tu re ( n a m e ) : 
Thanks again for taking part in this study, I look forward to seeing you then. 
Kind r e g a r d s , 
S a r a h 
Check our site updates http: //w w w. I i b ra ry, ota q o, a c, n z/to o I s/u p d ate. htm I 
Sarah Jones 
Library Ass i s tant/Web 
Reference, University of Otago Central Library [DU] 
PH: 6 4 3 4 7 9 - 3 9 6 1 
University of Otago, PO BOH 5 6 , Dunedin, New Zealand http: //w w w. I i b ra ry.ota q o • a c. n z  
sarah.jones@library.otago.ac.nz 
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A P P E N D I X D.4: Cover ing let ter a n d c o n s e n t form for f o c u s group part ic ipants 
Second reminder email. Focus Group Participants (Audio conference) 
S a r a h Jones , 17/4/02, Focus group r e m i n d e r - s p e c i a l collections 
SLf lH 
ELnK Focus group reminder - special collections 
Date: Wed, 17 Apr 2002 11:34:50 +1200 
To: sarah.jones 
From: Sarah Jones <sarah,jones@stonebow.otago.ac,nz> 
Subject: Focus group reminder - special collections 
|Hi there, 
A reminder about the focus group which is to take place at 2pm on T u e s d a y April 23rd by 
audio-conference. 
Please call 0800783 032 (the PIN is 466 136). 
I f you haven't already done so, please reply to this message by completing the consent form below 
to indicate your participation: 
C o n s e n t F o r m f o r F o c u s G r o u p P a r t i c i p a n t s 
I h a v e b e e n prov ided with a d e q u a t e in fo rmat ion re la t ing to the nature and object ives of this r e sea rch 
project and a g r e e to part ic ipate in th is s tudy , I u n d e r s t a n d t h a t I h a v e t h e r ight to withdraw at any 
s t a g e , I consen t to the audio recording of the focus group s e s s i o n a n d quota t ions from the recording 
be ing u s e d in the r e sea r ch on the unde r s t and ing t h a t my ident i ty , and t h a t of my place of work will be 
protected by the inves t igator . 
N a m e : 
E m a i l : 
L ibrary : 
D a t e ! 
S ignature ( n a m e ) : 
Thanks again for taking part in this study, I look forward to seeing you then, 
Kind r e g a r d s , 
S a r a h 
Check our site updates http: //w w w, I i b ra ry. ota q o, a c, n z/to o I s/u p d ate, htm I 
Sarah Jones 
Library Ass i s tant/Web 
Reference, University of Otago Central Library [DU] 
P H : 6 4 3 4 7 9 - 3 9 6 1 
University of Otago, PO BOK 5 6 , Dunedin, New Zealand http: //w w w, I i b ra ry, ota q o, a c n z  
sarah. jones@library.otago.acnz 
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A P P E N D I X D.5: C o v e r i n g let ter a n d c o n s e n t form for f o c u s group part ic ipants 
Final reminder email. Focus Group Participants (Dunedin) 
• ~ = = S a r a h J o n e s , 22/4/02, Focus group r e m i n d e r - s p e c i a l co l lect ions ED 
K\ \J 
[ B L A H " M Focus group reminder - special collections 
X-Sender: stOO8359©brandy wine,otago .ac.nz 
X-Priority: 1 (Highest) 
Date: Mon, 22 Apr 2002 11:03:54 +1200 
To: sarah.jones 
From: Sarah Jones <sarah.jones(a)stonebow,otago.ac,nz> 
Subject: Focus group reminder - special collections 
Hi the re , | 
A reminder about the focus group which is to take place t o m o r r o w a t 9 a m (Tuesday April 
23rd) in G E 1 0 (smal l commit tee room off the Reference Depar tment ) . 
Thanks again fo r tak ing part in this study, I look fo rward to seeing you then . 
K ind r e g a r d s , 
S a r a h 
Check our site updates http: //w w w. I i b ra ry. ota q o, a c, n z/to o I s/u p d ate. htrn I 
Sarah Jones 
Library A s s i s t a n t / W e b 
Reference , Univers i ty of Otago Central Library [DU] 
P H : 6 4 3 4 7 9 - 3 9 6 1 
Univers i ty of Otago, PO BOH 5 6 , Dunedin, New Zealand http;//www.l ibrary .otaqo.acnz  
sarah. jones@l ibrary .otago.ac .nz 
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A P P E N D I X D.6: C o v e r i n g let ter a n d c o n s e n t form for f o c u s group part ic ipants 
Final reminder email. Focus Group Participants (Audio conference) 
• — — = S a r a h J o n e s , 22/4/02, Focus group r e m i n d e r - s p e c i a l co l lect ions jPJ 
J B L A H ESLAH M Focus group reminder - special collections 
X-Sender: st008359@brandy wine,otago, ac.nz 
X-Priority: 2 (High) 
Date: Mon, 22 Apr 2002 11:02:24 +1200 
To: sarah.jones 
From: Sarah Jones <sarah,jones@stonebow,otago.ac.nz> 
Subject: Focus group reminder - special collections 
|Hi there , 
A f inal reminder about the focus group which is to take place t o m o r r o w at 2pm on (Tuesday 
April 23rd) by audio-conference, 
Please call 0800783 032 (the PIN is 466 136), 
I f you haven't already done so, please reply to this message by complet ing the consent f o rm 
below to indicate your part ic ipat ion: 
C o n s e n t F o r m f o r F o c u s G r o u p P a r t i c i p a n t s 
I h a v e b e e n p r o v i d e d with a d e q u a t e i n f o r m a t i o n re l a t ing to t h e n a t u r e a n d object ives of th i s 
r e s e a r c h pro ject a n d a g r e e to par t i c ipa te in th i s s tudy . I u n d e r s t a n d t h a t I h a v e the r ight to 
withdraw a t any s t a g e , I c o n s e n t to t h e aud io record ing of t h e f o c u s g roup s e s s i o n and q u o t a t i o n s 
f r o m t h e record ing b e i n g u s e d in t h e r e s e a r c h on t h e u n d e r s t a n d i n g t h a t m y ident i ty , a n d t h a t of 
m y p lace of work will be p ro tec ted by t h e i nves t iga to r . 
N a m e i 
E m a i l ; 
L i b ra r y : 
D a t e : 
S i g n a t u r e ( n a m e ) : 
Thanks again for tak ing part in this study, I look forward to seeing you then . 
Kind r e g a r d s , 
S a r a h 
Check our site updates http: //w w w, I i b ra ry, ota q o, a c, n z/to o I s/u p d ate, htm I 
Sarah Jones 
Library A s s i s t a n t / W e b 
Reference, Univers i ty of Otago Central Library [DU] 
P H : 64 3 4 7 9 - 3 9 6 1 
Univers i ty of Otago, PO BOK 5 6 , Dunedin, New Zealand http: //w w w, I i b ra ry, ota q o. a c, n z 
s a ra h ,j o n e s @ I i b ra ry. otago, a c, n z 
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A P P E N D I X E: Pi lot s t u d y guide 
8.30 am - 9.45am Wednesday 6 t h March GE10, Central Library Univers i ty of Otago 
Welcome everyone as a group, introduce myself. 
Ask everyone to introduce themselves and where they ' re f rom ( i f th is isn't already known) . 
Introduce the purpose of the study: 
MLIS d issertat ion: Invest igat ing the opinions of Librarians in New Zealand about the exhib i t ing 
of Special Collections in l ibraries. This study aims to determine the purpose of exhibit ions in 
l ibraries, what factors may prevent exh ib i t ing, if guidel ines would encourage exhibit ing 
principles and practice of l ibraries and to what extent Special Collections contr ibute to our 
cul tura l her i tage. 
Purpose of the session is to determine your impressions of the survey and to improve the 
quality of the questions. 
Establish the structure of session: 
• int roduct ion 
• part ic ipants fill in survey - add comments in the appropr iate box 
• ta lk about the survey quest ions 
• please don't amend your quest ions - add addit ional comments in the appropriate box 
• discuss focus group quest ions 
Todays tasks: 
• to answer the survey quest ions 
• to discuss the word ing of the quest ions 
• clar i fy meaning / purpose of quest ions 
• rework quest ions if required 
• answer any queries of part ic ipants 
Vou7/ see me writing as you speak, just a few notes to help me remember what has been 
discussed 
Disclaimer: 
This study complies wi th the guidel ines of the Human Ethics Commi t tee of the Victoria 
University of Wel l ington's Faculty of Commerce and Admin i s t ra t ion . 
Invo l vement is vo luntary and part ic ipants may w i thdraw themselves (or any informat ion they 
have prov ided) f rom this project (before data analysis begins) w i thou t needing to give reasons 
and w i thou t any fo rm of penalty. 
Question prompts regarding the survey ins t rument: 
1. Was it interest ing? 
2. Could it be useful / is it relevant? 
3. How comfortab le were you answering the questions? 
4. How easy or di f f icult were the questions to answer? 
5. Were there quest ions you'd prefer not to answer? 
6. Were any of the quest ions ambiguous or confusing? 
7. Were there any quest ions tha t should be asked, which are not included in this survey? 
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A P P E N D I X F: Q u e s t i o n n a i r e 
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Y o u r N a m e : 
Y o u r Pos i t ion : 
Y o u r L ib rary : 
NB: (th is in format ion wil l not to be used in the study - it is only being gathered as a means for 
count ing the number of responses f rom each ins t i tu t ion) . 
S e c t i o n One : S p e c i a l Co l l ec t ions 
This section involves ident i fy ing what Special Collections are in your l ibrary and the role of the 
l ibrary in keeping these col lections. 
A special col lection can be described as "a separate section for rare books, manuscripts, 
personal papers, and other i tems which are of a certain f o rm, on a certain subject, of a certain 
t ime period or geographical area, fragi le, in poor condit ion, or especially valuable. Such i tems 
are usually non-circulat ing and access to t hem may be rest r i c ted." (ODLIS: Online Dict ionary 
of Library and In fo rmat i on Science, 2001) 
Special Collection may also be described as a donated col lect ion.  
Q u e s t i o n 1 
Please specify your level of responsibi l i ty (tick only one): 
• Library manager / Univers i ty Librarian / Chief Librarian / CEO 
• Head of Depar tment 
• Special Collections Librarian / Curator 
• Library Assistant employed to assist w i th Special Collections 
• Contractor / freelance worker (eg: Exhibit ions Designer) 
• Volunteer 
• Other responsibi l i ty (please describe) 
Q u e s t i o n 2 
Do you work in a (tick only one): 
• Academic Library 
• Archive 
• Museum 
Public Library 
Research Library 
EI Other _ 
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Q u e s t i o n 3 
Tick all the applicable areas tha t represent your Special Collections. 
• Archives 
• Digital Collections 
• Manuscripts 
• Maps 
• Microf i lm / mic ro fo rm 
• Music (manuscr ip t / pr inted) 
• Objects 
• Photographs 
• Pictorial mater ia l 
• Published mater ia l 
Rare Books 
• Sculpture 
• Sound recordings 
• Other 
• This l ibrary does not have any Special Collections. 
I f there is no Special Collection in the Library you work in, please re turn th is questionnaire 
now. Thank you for your help wi th this survey! 
Q u e s t i o n 4 
Place a t ick next to the areas you exh ib i t f r om your l ibrary's Special Collections. 
• Archives 
• Digital Collections • Manuscripts 
• Maps • Microf i lm / mic ro form • Music (manuscr ip t / pr inted) 
• Objects 
• Photographs 
• Pictorial mater ia l 
• Published mater ia l • Rare Books 
• Sculpture • Sound recordings 
• Other 
Q u e s t i o n 5 
Does your l ibrary have staff specially assigned to Special Collections? (tick only one) 
• no 
• yes - if yes, how many? 
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Q u e s t i o n 6 
In your opin ion, what are the roles of a l ibrary tha t holds Special Collections? 
Q u e s t i o n 7 
Do you believe the Special Collections in your l ibrary contr ibute to the cultural heritage of New 
Zealand? (tick only one) 
• no 
• yes 
Further comments are welcome. 
Q u e s t i o n 8 
In your opin ion, is there a difference between an object in a l ibrary's Special Collections and an 
object in a museum? (tick only one) 
• no 
• yes 
What is the difference? 
Further comments are welcome. 
S e c t i o n T w o : Exh ib i t i ons 
This section involves th ink ing about the role exhib i t ions play in l ibrar ies. 
Q u e s t i o n 9 
How often does your l ibrary mount exhib i t ions of your own mater ia l? (tick only one) 
• We never exhib i t 
• Once a year 
• 2 - 3 t imes a year 
• 4 - 5 t imes a year 
• More than 5 t ime a year 
Q u e s t i o n 10 
Please refer to the opt ions suggested below to indicate your opinion about exhibit ing Special 
Collections by circl ing a number f rom 1 (st rongly agree) to 6 (s t rong ly disagree): 
a g r e e | d i s a g r e e 
Exhibit ing promotes the l ibraries collections 1 2 3 4 5 6 
Exhibit ing promotes the inst i tut ion the l ibrary belongs to 1 2 3 4 5 6 
Exhibit ing makes col lections more accessible 1 2 3 4 5 6 
Exhibit ing is a means of educat ing 1 2 3 4 5 6 
Exhibit ing can arouse interest in new areas 1 2 3 4 5 6 
Exhibit ing can encourage research 1 2 3 4 5 6 
Exhibit ing can aid the professional deve lopment of staf f 1 2 3 4 5 6 
Exhibit ing can encourage donat ions 1 2 3 4 5 6 
Exhibit ing fulf i l ls a responsibi l i ty to stakeholders 1 2 3 4 5 6 
Exhibit ing can encourage conservat ion of collections 1 2 3 4 5 6 
Other (please specify below) 
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Q u e s t i o n 11 
How would you def ine an exhib i t ion in the context of a l ibrary? 
Q u e s t i o n 1 2 
Does your place of work have an exhib i t ion programme? (t ick only one) 
• no 
• yes 
Further comments are welcome 
Q u e s t i o n 13 
Would you like to see your l ibrary exhib i t ... (tick only one) 
• a great deal more o f ten . 
• somewhat more o f ten. 
• no more than present. 
• somewhat less o f ten. 
• a great deal less o f ten. 
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S e c t i o n T h r e e : Pol icy & P r o c e d u r e 
This section looks at any policies ( inst i tut ional rules and regulat ions) or procedures (work-
f lows or strategies) tha t have been created in your workplace to deal w i th exhibit ing special 
col lections. 
Question 14 
Does your l ibrary have po l i c ies for exhib i t ing special collections? 
• yes 
• Being developed 
• I don' t know 
• no - if not, would they be useful? • yes 
• no 
Q u e s t i o n 15 
Does your l ibrary have p r o c e d u r e s for the exhib i t ing of Special Collections? 
• yes 
• Being developed 
• I don't know 
• no - if not, would they be useful? • yes 
• no 
Q u e s t i o n 16 
Would you be more inclined to exhibi t f r om your Special Collections if policy and/or procedures 
were available? (tick only one) 
• yes 
• no 
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Q u e s t i o n 17 
What would you specif ically include in any procedures or policy about the exhibit ing of Special 
Collections? 
• Aims for exhib i t ing 
• Durat ion of exhib i t ion 
• Environmenta l cr iteria ( l ight ing, humid i ty ) 
• Evaluative criteria 
• Handling & stor ing of i tems at all stages of exhib i t ion 
• Length of t ime on display 
• Management of exhib i t ion records 
• Preservation / conservat ion issues 
• Restrict ions on any mater ia ls 
• Security of exhib i t ions space 
• Other (please list below) 
Q u e s t i o n 18 
What are the factors tha t prevent the exhib i t ing of your Special Collections? 
• Absence of Security 
• Condit ion of i tems 
• Criteria for inclusion 
• Env i ronment ( l ight ing, humid ty ) 
• Lack of expert ise 
• Lack of funding 
• Lack of guidel ines 
• Space constra ints 
• Support f r om your place of work 
• Time involved 
• Other (please list below) 
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S e c t i o n Four : Pub l i sh ing 
This section is about any publ ishing that is related to the exhib i t ing of your l ibrary's Special 
Collections. 
Q u e s t i o n 19 
Does your place of work receive funding for mount ing exhibit ions? ( t i ck only one) 
• yes 
• I don' t know 
• no 
Further comments are welcome 
Q u e s t i o n 2 0 
Are your Special Collections ment ioned on your web site? ( t ick only one) 
• yes 
• no 
Q u e s t i o n 2 1 
Do you include in format ion about exh ib i t i ons on your web site? (tick only one) 
• yes 
• no 
Q u e s t i o n 2 2 
Do you use the In te rne t as a f o rum for exhib i t ing Special Collections f r om your l ibrary? (tick 
only one) 
• 
• 
yes 
no 
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Q u e s t i o n 2 3 
Is your place of work planning to include in format ion about its Special Collections or 
exhib i t ions on its web site (t ick only one) 
• yes 
• no 
Further comments are welcome 
Q u e s t i o n 2 4 
Is a catalogue usually created when your l ibrary mounts an exhibi t ion? (tick only one) 
• Always produce a catalogue 
80 -100% of the t ime 
60-80 % of the t ime 
50 % of the t ime 
40-20 % of the t ime 
10-20 % of the t ime 
• Never produces catalogues 
Q u e s t i o n 2 5 
Is accompanying mater ia l usually created when your l ibrary mounts an exhibit ion? (tick only 
one) 
• Always produce accompanying mater ia l 
80 -100% of the t ime 
60-80 % of the t ime 
50 % of the t ime 
40-20 % of the t ime 
10-20 % of the t ime 
• Never produces accompanying mater ia l 
Q u e s t i o n 2 6 
Are staff work ing in Special Collections rewarded for the i r work on exhib i t ions or exhib i t ion 
catalogues (is the i r work reflected in promot ion or Development Reviews)? (tick only one) 
• yes 
• part of the job 
• I don't know 
• no 
Further comments are welcome 
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Q u e s t i o n 27 
Does your place of work lend mater ia l f rom Special Collections to other libraries for 
exhibit ions? (t ick only one) 
• yes 
• no 
Further comments are welcome 
P l e a s e inc lude a n y f u r t h e r c o m m e n t s re la ted to the s u r v e y b e l o w 
K-
Would y o u l ike to be e m a i l e d the r e s u l t s of the s t u d y ? Yes • | No 
• 
Would you l ike to par t i c ipate in a focus group to fu r ther d i s c u s s t h i s top i c? Yes • | No 
• 
I f you have answered yes to either of the above questions, please wr i te your emai l address 
below: 
Y o u r E m a i l : 
I f you have any quest ions about the study at any stage, please don't hesitate to contact Sarah 
Jones via emai l sarah. jones@l ibrary.otago.acnz or by call ing (03) 479 3961 . 
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A P P E N D I X G: A g g r e g a t e r e s u l t s of s u r v e y 
q u e s t i o n 1 
1 = Manager 7 
2=HoD 16 
3 = Curator 15 
4 = LA 14 
5=Cont rac te r 0 
6=Vo lunteer 0 
7 = Other 3 
q u e s t i o n 2 
l =Academ i c 21 
2 = Public 15 
3 = Research 15 
4=Museum 4 
q u e s t i o n 3 
1 = archives 33 
2=d ig i ta l col lections 17 
3 = manuscr ipts 37 
4 = m a p s 31 
5 = micro 25 
6=ob jec t s 16 
7 = photos 32 
8 = pictorial 30 
9 = publ ished 39 
10 = rare 34 
l l = s c u l p t u r e 8 
12 = sound recordings 26 
13 = music 17 
q u e s t i o n 4 
l = a r c h i v e s 21 
2=d ig i ta l col lections 6 
3 = manuscr ipts 26 
4 = m a p s 20 
5 = micro 5 
6=ob jec t s 14 
7 = photos 21 
8 = pictorial 22 
9 = publ ished 33 
10 = rare 33 
l l = s c u l p t u r e 7 
12=sound recordings 14 
13 = music 12 
q u e s t i o n 5 
0 = no answer 0 
l = y e s 53 
2 = no 2 
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q u e s t i o n 6 
1= gather/col lect/descr ibe 21 
2 = share educate or publicize w i th access 65 
th rough disp lay/exhib i t 
3 = care/ho ld/preserve/mainta in/protect 45 
4 = local importance/focus 3 
5= conserve/restore 9 
6 = awareness/consciousness raising 1 
7= nat ional focus 10 
q u e s t i o n 7 
0 = n o answer 2 
l = y e s 53 
2 = no 0 
q u e s t i o n 7 a 
1= national signif icance of mater ia l 20 
2 = local signif icance of mater ia l 5 
3= identif ies us (nat ional ly, internat ional ly 5 
4 = provide access to our ident i ty 5 
5= preserving our ident i ty 5 
6 = research value (another means of providing 6 
access to mater ia l to many eg via t v ) 
q u e s t i o n 8 
Results were discounted as there was a fault w i th the survey ins t rument 
q u e s t i o n 9 
1= more than f ive t imes per year 16 
2 = 4-5 t imes per year 14 
3= 2-3 t imes per year 16 
4 = once per year 3 
5= never 6 
q u e s t i o n l O 1= 2 = 3 = 4 = 5 = 6 = 
quest ion 10a 44 8 3 0 0 0 
quest ion 10b 30 17 6 1 1 0 
quest ion 10c 28 16 6 5 0 0 
quest ion lOd 33 17 5 0 0 0 
quest ion lOe 32 19 4 0 0 0 
quest ion lOf 28 20 7 0 0 0 
quest ion lOg 24 20 9 1 1 0 
quest ion lOh 26 18 10 1 0 0 
quest ion lOi 22 16 9 5 2 1 
quest ion 10J 18 19 14 3 1 0 
quest ion 10k 
l = e x h i b i t s can control what is being conserved 2 
2 = can put i tems at risk 5 
3= good for staff deve lopment 1 
4 = enhance interest in collections 1 
5= uses a lot of staff t ime 1 
6= can encourage conservat ion 1 
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q u e s t i o n 11 
1= theme or concept w i th compl imentary 34 
mater ia l 
2 = promote inst i tut ion 1 
3 = encourage explorat ion of the collection 6 
4 - interest in acquir ing mater ia l 3 
5= encourages research 5 
6 = accompanying textua l 17 
mater ia l / researched/ interpret ive/descr ipt ive 
7 = promote resources 8 
8 = awareness raising 7 
9 = secure env i ronment 2 
10= control led env i ronment 1 
11= support other act iv it ies 4 
12= visual medium/d isp lay 40 
13= in form/educate 7 
14= interact ive 1 
15= set t ime/dura t ion of exhib i t 1 
16= selected mater ia l f r om the l ibrary's 4 
col lection 
q u e s t i o n 12 
0 = n o answer 2 
l = y e s 31 
2 = n o 24 
q u e s t i o n 1 2 a 
1= events focused/ad hoc 12 
2 = determined by suggestions/ideas presented 3 
3 = standing display of new mater ia l 1 
4 = regular change of display 13 
5= in planning process/ non specific 5 
6 = detai led in t ime/p lann ing 2 
7 = no c ommi tmen t due to staff ing/lack t ime 1 
q u e s t i o n 13 
0 = no answer 1 
1= a great deal more 2 
2= somewhat more 29 
3= no more 21 
4 = somewhat less 1 
5= a great deal less 1 
6 = never 0 
q u e s t i o n 14 
0 = no answer 1 
l = y e s 9 
2 = n o 19 
3=don ' t know 11 
4 = p a r t o f j o b 0 
5 = developed 15 
q u e s t i o n 1 4 a 
0 = n o answer 31 
l = y e s 20 
2-no 4 
3 = don't know 0 
4 = p a r t of j ob 0 
5=deve loped 0 
q u e s t i o n 15 
0 = no answer 0 
l = y e s 16 
2 = no 17 
3=don ' t know 7 
4 = p a r t of j ob 0 
5=deve loped 15 
q u e s t i o n 1 5 a 
0 = n o answer 31 
l = y e s 20 
2 = no 4 
3=don ' t know 0 
4 = p a r t of j ob 0 
5 = developed 0 
q u e s t i o n 16 
0 = no answer 0 
l = y e s 27 
2 = no 28 
3=don ' t know 0 
4 = part of j ob 0 
5 = developed 0 
q u e s t i o n 1 7 a 
1= aims 34 
2= durat ion 25 
3 = env i ronment 32 
4 = evaluat ive 23 
5= handl ing 32 
6 = t ime 27 
7 = records 27 
8 = preservat ion 33 
9 = restr ict ions 30 
10= secur i ty 49 
q u e s t i o n 1 7 a 
l = promot ion/pub l i c i ty /market ing plan 3 
2=cr i te r ia for proposals 1 
3=t ranspor ta t i on of i tems 2 
4= loans cr i ter ia/ incoming-outgo ing 9 
5=cond i t i on reports 1 
6=insurance 3 
7=des ign cr i ter ia/std of presentat ion 3 
8=guide l ines for openings 1 
9 = budget 1 
10=c i ta t ion style 1 
l l = s t a f f responsibi l i t ies 2 
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q u e s t i o n 18 
1= secur i ty 10 
2 = condit ion 18 
3= inclusion 4 
4 = env i ronment 12 
5= expert ise 14 
6 = funding 16 
7 = guidel ines 5 
8 = space 19 
9 = support 5 
10= t ime 43 
q u e s t i o n 1 8 a 
1 = lack of t ime 6 
2=space 2 
3 = lack of fund ing 1 
4= la ck of staf f 4 
5 = high use of i tem 1 
6=appropr i a te fu rn i tu re 2 
7=aesthet i c cr iter ia 2 
8 = pr ivacy/cul tura l issues 3 
9 = potent ia l fu ture use 1 
10=su i tab i l i ty of loan venue 1 
q u e s t i o n 19 
0 = n o answer 0 
l = y e s 19 
2 = n o 25 
3=don ' t know 11 
4 = p a r t o f j o b 0 
5=deve loped 0 
q u e s t i o n 1 9 a 
1= haven't applied 1 
2 = regular budget/ fund 9 
3= apply for external grant/sponsorship 2 
4 = not for th is section of work place 1 
q u e s t i o n 2 0 
0 = n o answer 0 
l = y e s 48 
2 = no 7 
3 = don't know 0 
4 = p a r t o f j o b 0 
5=deve loped 0 
q u e s t i o n 21 
0 = n o answer 0 
l = y e s 32 
2=no 23 
3 = don't know 0 
1 1 0 
4 = p a r t o f j o b 0 
5=deve loped 0 
q u e s t i o n 2 2 
0 = n o answer 0 
l = y e s 14 
2 = n o 4 1 
3=don ' t know 0 
4 = p a r t o f j o b 0 
5 = developed 0 
q u e s t i o n 23 
0 = no answer 0 
l = y e s 44 
2 = no 11 
3=don ' t know 0 
4 = part of j ob 0 
5 = developed 0 
q u e s t i o n 2 3 a 
1= adver t i s ing/promot ion 3 
2 = lack of t ime 3 
3= plan to in fu ture 10 
4 = tex t of exhib i t ion 1 
5= lack of funding/resources 2 
6 = want to cont inue/do present ly 4 
7 = lack expert ise 1 
8= lack management support 2 
9 = in process 2 
q u e s t i o n 2 4 
0 = no answer 3 
1= always produce a catalogue 3 
2= 80 -100% 4 
3= 60 -80% 1 
4 = 5 0 % 4 
5= 20 -40% 3 
6 = 10-20% 9 
7 = never 28 
q u e s t i o n 2 5 
0 = no answer 5 
1= always produce accompanying 17 
2 = 80 -100% 4 
3= 6 0 - 8 0 % 0 
4 = 5 0 % 5 
5= 20 -40% 4 
6 = 10-20% 14 
7 = never 6 
q u e s t i o n 2 5 a 
1= list sources/bib l iography 2 
2= handouts/guides/ 8 
3= advert is ing ( leaf lets/brochures/f lyer) 4 
4- catalogue 1 
5= use of facsimiles 1 
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6 = lack due to cost 2 
7 = in fu ture 1 
q u e s t i o n 2 6 
0 = n o answer 0 
l = y e s 9 
2 = no 9 
3=don ' t know 12 
4 = p a r t o f j o b 25 
5=deve loped 0 
q u e s t i o n 26 a 
1= no staff responsibi le for exhib i ts 3 
2 = not pr ior i ty/not valued 5 
3= recognized in deve lopment reviews 5 
q u e s t i o n 27 
0 = n o answer 
l = y e s 0 
2 = n o 39 
3=don ' t know 16 
4 = p a r t o f j o b 0 
5=deve loped 0 
0 
q u e s t i o n 2 7 a 
1= case by case basis 3 
2 = str ict cr i ter ia/ lending pol icy/agreement f o rm 8 
3= haven't been asked 8 
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A P P E N D I X H: F o c u s group guide 
I n t r o d u c t i o n 
• Thank the part ic ipants for the i r at tendance at the session 
• Explain the purpose of the research 
• Restate the vo lunta ry nature of the focus group and assure the part ic ipants they can leave at 
any stage 
• Explain tha t the discussion is semi st ructured around a few main quest ions, but that it should be 
a relaxed and open discussion 
• Explain tha t the discussion wil l be audio taped and tha t the invest igator wil l take notes th rough 
out the session 
• Ind icate tha t the session should last no more than one and a half hours (a l lowing for max of 10-
15 mins per quest ion) 
• What are the benefits for l ibrary users and staff when your l ibrary mounts exhibit ions? [Prompt -
market ing / promot ions = vehicles for obtain ing fund ing] 
• Do you see the web as a vehicle for exhib i t ing in the future? [Prompt - posit ives / negatives] 
• How are principles and practices regarding the exhib i t ing of special col lections developing in NZ? 
• The Labour Government has a commi tmen t to the cultural assert ion of New Zealand culture. 
How do you see l ibraries as f i t t ing wi th in this vision? [Prompt - are museums considered to be 
more ' cu l tura l ' than l ibraries in view of the public / at all?] 
• Are the i tems compris ing a special collection in a l ibrary t an t amoun t to the i tems in a museum? 
[Prompt - l i terature. Prompt - cultural heritage / property - l ibrar ians gatekeepers of this in SC. 
Prompt - closed access / value of mater ia l ] 
C o n c l u d e the s e s s i o n w i t h g e n e r a l d i s c u s s i o n . 
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A P P E N D I X I : T r a n s c r i p t of f o c u s group d i s c u s s i o n s 
Q u e s t i o n 1: 
What are the benefits for library users and staff when your library mounts exhibitions? 
"An exhib i t ion makes people more conscious of the richness of the part icular l ibrary." 
"An exhib i t ion makes you aware of th ings that aren't necessarily part of the normal 
user experience when you go to a l ibrary" 
"An exhib i t ion t r iggers great needs in people and the desire to f ind out more . " 
" I th ink because the collections are sort of hidden tha t often people th ink there 
could be more treasures there. So they don't feel afraid asking for bizarre things 
possibly." 
"Helps to build up expert ise as a curator." 
" I go up and ta lk to t hem about what 's in the case and ask what the i r reactions 
are." 
" I th ink tha t as a curator that 's a really impor tant role tha t we have to unlock 
people's enthus iasm." 
"By put t ing mater ia l out tha t we don't know a t remendous amount about that you 
can f ind out all sorts of th ings f rom the vis i t ing audience." 
"Can always rely on the vis i t ing public to correct any mistakes you might have as 
wel l . They'l l a lways f ind the spell ing error on label three, line t w o ! " 
" I f you put someth ing in an exhibi t ion it's a way of publ ishing i t , and a way of 
correct ing in format ion and ver i fy ing it or gather ing more i n fo rmat i on . " 
" I n t e rms of invo lvement in an academic inst i tut ion there's a lways the opportuni ty 
to work w i th academics who know about the area and qui te of ten m igh t want to 
use the depar tment for teaching purposes ..." 
"[Exh ib i t ions are] a way of br inging in specialist knowledge tha t can help the 
knowledge of the col lect ion." 
"Exhibi t ions can help tel l a story about the collection in a way researchers 
wou ldn ' t . " 
"Exhibit ions are a way of publicising the inst i tut ion to the public. I saw it as a 
cultural resource for the public in general because the univers i ty is a public 
ins t i tu t i on . " 
"At t racts interest f r om people who wouldn' t normal ly know about the collections 
tha t we've got. Really wide range of interests and tha t has led to fu ture donations 
and people mak ing themselves known to the reference staff to fol low up fur ther 
areas of research." 
" I t ' s added an e lement of goodwil l towards the l ibrary in tha t people who perhaps 
haven't had much direct contact w i th what the l ibrary's doing have a sense of other 
areas the l ibrary's work ing i n . " 
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" I t improves the general ambience and appeal of the l ibrary. Libraries can be fairly 
boring places ... a display, especially a good one, can add to the visual appeal of the 
place. And sceptical ly, it has a wal lpaper benef it ... you can t u rn tha t wal lpaper 
benef it to someth ing posit ive s imply because it j u s t adds another d imens ion for 
people to look a t . " 
"Raising awareness may be a spin-off effect f r om exh ib i t ing. From a management 
point of v iew is tha t it's constant re in forcement of the mul t i - funct iona l purpose of 
the l ibrary." 
"Displays are qui te a useful way of demonstrat ing tha t there is a whole cont inuum 
of knowledge. I t ' s a visual demonst ra t ion of the scope and scale of the l ibrary." 
"The value of some exhib i t ions in l ibraries can be rather self j u s t i f y i ng . In other 
words there's a lot of ef fort goes into displays and people who create t h e m or 
l ibrary managers would get a good deal of sat isfact ion out of t h e m . Often I suspect 
very few people rarely notice t hem, apart f r om the background effect. 
" I t ' s very impor tan t tha t we constant ly should look very cr it ical ly at i t . I t doesn't 
deny the i r benef its but it's easy to overstate t h e m . " 
On col lections of local signif icance - "engenders a lot of discussion in the 
commun i t y . We tend to t r y to build it in w i th the commun i t y newspaper notif ication 
of the display so it usually results in donat ions which is one of the reasons that we 
actual ly have the display is in order to del iberately refocus and keep something in 
the public eye about what 's going on in t e rms of the col lect ions." 
" I t generates qui te a lot of goodwil l and provides a broader perspect ive of 
understanding about what a l ibrary means in a commun i t y . " 
Q u e s t i o n 2: 
Do you see the web as a vehicle for exhibiting in the future? 
"You can use scans to put part icular images on the web to entice people in to see 
the real exh ib i t ion . " 
" I t has a dual purpose really, to be a publicising device or to be an exh ib i t in its 
own r igh t . " 
"Often an exhib i t ion has its own design style and integr i ty . There is potent ia l for 
confl ict between the goals of an inst i tut ion and an exh ib i t ion . " 
"Designing and curat ing an exhibit ion is very much t eamwork . " 
" I n t e rms of using the web for the exhibits; we j u s t used to have a notice saying 
the t i t le and maybe a paragraph but there are a lot more possibi l it ies now." 
"Use the potent ia l of the media to best effect rather than repl icat ing pr int media." 
"... use the web as a f i rst source of in format ion about someth ing and then order a 
reproduct ion rather than tak ing it off the web. " 
"... can wa te rmark or mak ing sure tha t whatever you put on by way of a scan is low 
resolut ion, so 200-300 dp i . " 
" I n the wor ld of museums and galleries the web is an act ive and real way of making 
content available and displaying content, is a huge g rowth area. There's some 
excel lent work being done and I th ink they have some useful po inters ." 
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"From a l ibrary point of v iew especially a l ibrary w i th even the most basic local 
content ... it [web ] is a very powerful med ium for exh ib i t ing . " 
"There is no reason why that [web exhib i t ions/dig i t is ing of col lect ions] shouldn't be 
the case in NZ. We've got superb mater ia ls, a high degree of web access, and web 
penetrat ion and the basic technology." 
"We believe tha t the technology is the way for us to cut across prob lems wi th 
accessing mater ia l tha t is in poor physical condit ion when we'd have to constrain 
access to the mater ia l s igni f icant ly." 
"At the public l ibrary we have a l i tt le t roub le harnessing staf f expert ise." 
"At the City Library in Auckland, the access to the her i tage images onl ine is now 
a lmost superseding the access to the catalogue." I t has "caught peoples' 
imag inat ion . " 
" I t ' s a really interest ing t ime in te rms of people learning about how to use the web 
and f ind th ings tha t in the past they found quite hard to get access to in a 
t rad i t iona l way . " 
"The NZ electronic poetry centre has a lot of manuscr ipt vers ions of poems and 
ephemera, soundtracks, video images." 
"Web exhib i t ing is relat ively inexpensive." 
Q u e s t i o n 3: 
How are principles and practices regarding the exhibiting of special collections developing 
in NZ? 
" There is a big national dr ive toward th is and its spearheaded by National Services 
... which works out of Te Papa ... they 've an enormous manual which is a best 
practice for exhib i t ing cultural mater ia ls . " 
" I t ' s l ike a NZ nat ional standard and they ' re going for ISO recogn i t ion." 
"Exhibit ions is the one area where l ibrary practice and museum practice overlap. I 
th ink tha t ... l ibraries can learn a lot f r om the current t rends and best practices in 
museums and ar t gal ler ies." 
"There are certain aspects of museum practice we need to take on in Special Collections." 
" Insurance requ i rements have become more str ingent , specif ically if we were t ry ing 
to share th ings between inst i tut ions in d i f ferent cities we'd have to be able to 
demonst ra te tha t we had a secure env i ronment and that 's not a lways easy to 
achieve and s imi lar ly the t ry ing to set up env i ronmenta l contro ls ." 
"We've used National Preservation Office to some extent th rough the National 
Library but the more you f ind out about the more you realise t ha t you don't know." 
"Basic th ings like mak ing cradles or get t ing archival supplies is not easy when 
you're a small s i te ." 
" I t would be wonder fu l to have more central ised sources of i n fo rmat i on . " 
" I wonder if there's too much emphasis placed on policies and procedures, isn't 
there a danger of mak ing a sledge hammer to crack a nut?" 
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"The impor tan t th ing in exhib i t ions and displays surely is the design and f lair." 
"We're s i t t ing on th is stuff. Let's get it out. Make it accessible in some sort three 
dimensional way, by applying some flair and design, w i thou t causing harm ... put 
the focus on tha t rather than an over ly protect ive v iew tha t would stif le the 
exc i tement out of i t . " 
Q u e s t i o n 4: 
The Labour Government has a commitment to the cultural assertion of New Zealand culture. 
How do you see libraries as fitting within this vision? 
" I n the NZ context... museums ' collections are more clearly seen as belonging to 
NZ. Perhaps somet imes the Special Collections tha t are in l ibraries are not seen as 
a l i tt le bit i r re levant because they ' re European. I t is part of certain Pakeha culture 
but it's at a distance to most people." 
"Why is it accepted in the context of museums tha t the Greek relics and artefacts 
are re levant and appropr iate if the l i terature isn't w i th in l ibraries? Why is there a 
d i chotomy ... is it any less desirable for l ibraries to embrace the l i terature of all 
cu l tures?" 
"Research l ibraries are a hal fway house between the general open access l ibrary 
and a museum. " 
"Libraries have always been very modest in th is f i e ld" 
"People never t hough t of t hem [ l ibrar ies] as being cultural assets. There's a huge 
cultural resource the re . " 
"Libraries have always been part of the cultural sector. Libraries have always been 
part of the National ident i ty. What's been lacking is f lair and imaginat ion to make it 
known as compared w i th the likes of Te Papa and the Dowse Art Museum." 
"Libraries tend to be sleeping giants in the wor ld of cultural ident i ty and are full of 
clued up people w i th magni f icent resources but it doesn't excite the imaginat ion in 
the way tha t other [places] do." 
"L ibrar ians really have to be a lot more polit ical in mak ing sure tha t people that are 
in charge of organisat ion ... are informed by a wider const i tuency." 
"From a public perspect ive point of v iew, it's the museums/gal ler ies t ha t are 
al igned in peoples minds w i th cul ture ... and the l ibraries are f lung in the 
background dishing out books." 
"The branding of it [ l ibrar ies as cultural places] hasn't been achieved so I imagine 
displaying policy ... may be the way of harnessing an asset tha t a lready exists." 
"... museums and ar t galleries seem to be more exc i t ing, is tha t our fau l t , are we 
not 'out the re ' enough shout ing f rom the rooftops?" 
" [exh ib i t i ng ] hasn't been seen as part of our core business" 
Q u e s t i o n 5: 
Are the items comprising a special collection in a library tantamount to the items in a 
museum? 
"A l ibrary is purvey ing in format ion and people are usually tak ing out the materials 
and doing a lot of the work for themselves. Whereas a museum, even if it's got a 
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permanent display, and the hands on aspect and preservat ion ... are kind of in 
confl ict to some ex ten t . " 
" Exhibits are the f i rst th ing to go when th ings come under pressure. That wouldn't 
necessarily happen in a museum. " 
"Their whole public space is exhib i t ions and display where tha t is not t rue of 
l ibrar ies." 
"There is a kind of paradox actual ly because I th ink museums and l ibraries suffer 
f r om tha t stereotypica l view ... tha t my fo rmer senior manager d idn't like the idea 
of l ibraries being seen as museums or make any associations w i th l ibraries being 
museums because she was stil l stuck in tha t old fashioned concept of museums 
being a kind of stuf fy place wi th a permanent display tha t never changes in forty 
years w i th display cards stapled to the works. Whereas I actual ly f ind ... tha t a lot 
of the interact ive media, a lot of the display and exhib i t ion techniques t ha t 
museums and ar t galleries are adopt ing are really exc i t ing. And I th ink its quite 
excit ing to be a museum or art gal lery these days and less excit ing to be a public 
l ibrary." 
"There's a resistance to see l ibraries as museums because of th is whole th ing that 
l ibraries are feel ing a l i t t le insecure about the i r role and they ' re t ry ing to hang on to 
the i r marke t niche ..." 
" I also th ink in t e rms of Special Collections they are a museum, but they are a 
d i f ferent kind of museum ... an object might tel l a story on the outs ide, but it [rare 
books/manuscr ipts] also tel ls a story on the inside." 
"The nicest th ing about work ing in l ibraries and put t ing on displays is t ha t the 
public come to l ibraries already w i th incredibly posit ive wa rm ideas and everyone 
has posit ive experiences in l ibraries. Nobody ever comes to the l ibrary w i th the 
express purpose of cr i t iquing the l ibrary. Whereas general ly in the last 5-10 years 
the areas tha t people most seem to see as being the icing on the cake and the least 
impor tan t and the least re levant and therefore the most open to cr i t ic ism tend to 
be galleries and museums." 
"People don't crit icise in the same way what a l ibrary does because l ibraries are 
essential ly seen as provid ing a public good and there is t ha t resistance to the idea 
tha t art or cul ture general ly could be related to public good which is why here has 
been a big push towards science in museums in the last 10 years . " 
"'Useful Arts ' I th ink was an inscript ion on the old Wel l ington Public L ibrary." 
" I th ink tha t f rom the point of v iew of exhibit ions l ibraries general ly contain books 
and th ings which are not tha t easy to display ... there's more inside than on the 
outs ide. I f you're jus t ta lk ing about exhib i t ing objects t ha t you can look at and 
immedia te ly understand are qui te d i f ferent f rom displaying books and often its 
qui te nice to have some realia in exhib i t ions." 
"On the other hand, researchers can come into and use Special Collections in 
l ibraries but in a museum the actual handl ing of the goods, it is less usual to have 
the faci l it ies for bona fide users to come in and handle the objects, it is more 
dif f icult I th ink to have hands on in a museum than a l ibrary. ' " 
" I th ink tha t the big dif ference is tha t when you're put t ing on an exhib i t ion or display you 
create a narrat ive, and tha t general ly is the voice of the ins t i tu t ion . Whereas if you have 
someone come into the l ibrary, they general ly construct the i r own narrat ive as they go to 
the shelves ... so they construct they 're own use of the col lect ion." 
"Libraries are all about accumulat ing a storehouse of knowledge f r om one 
generat ion to an other - that 's what we're all about and it's an enormous ly 
powerfu l cultural force. Not so much in the 'h igh cul ture sense' ... but in the terms 
of real dynamic cul ture where it counts l ibraries wil l be recount ing the stories of 
where we came f rom and where we're going ... even if they may appear to be a bit 
s leepy." 
"All based on the idea of carrying knowledge f o rward . " 
"With the special collections and the raised awareness of the importance of the 
artefact then , we're doing both. Whenever possible mak ing sure we are gett ing the 
in format ion out to people, but we're also doing whatever we can to look after the 
' t h i ng ' tha t was the original ..." 
"Make sure tha t the real th ing gets the kind of status it deserves." 
"The sense tha t the l ibrary is kind of owned by more than j u s t l ibrar ians." 
"People recognising tha t this [ l ib rary] is a high traf f ic area." 
"We have a commun i t y display case that is avai lable to anyone." 
j u n e b / r i n u m y u u i w a y 
A P P E N D I X J : Eva lua t i on of W e b S i t e s 
1. Does the library's Special Collection feature on its web site? 
2. Does the library promote or advertise exhibitions on its web site? 
3. Does the site offer an online exhibition? 
4. Does the library make its policies relating to exhibiting Special Collections available via the 
Internet? 
N a m e of L ibrary 1 2 3 4 U R L 
Alexander Turnbul l Library • • X X ht tp://www.nat l ib .govt .nz/ f lash.html 
Auckland City Libraries • • X ht tp://www.akc i ty .govt .nz/ l ib rary 
Auckland Ins t i tu te & Museum • • X X ht tp://www.akmuseum.org.nz/web/ index.c fm 
Christchurch City Libraries • X X X http://www.L ibrary.Chr istchurch.org.nz 
Dunedin Public Library • • • X http://www.duned in l ibrar ies .com/home 
Franklin District Libraries • X X X http://www.frankl ind istr ic t .co.nz/ l ibrar ies/ index.c fm 
Hocken Library • • X X http://www. l ibrary.otago.ac.nz 
Manukau City Libraries X X X X ht tp://www.manukau- l ib rar ies .govt .nz 
Napier Public Library • X X X ht tp://www.nap ier .govt .nz/ncccod lO.htm 
North Shore Public Libraries X X X http://www.shore l ibrar ies.govt .nz 
Tauranga Distr ict Libraries • X X X ht tp://www.taurange.govt .nz/ l ib rary 
University of Auckland Library • X X X http://www2.auck land.ac.nz/ lbr 
University of Canterbury Library • X X X http:// l ibrary.canterbury.ac.nz 
University of Otago Library • • X http://www. l ibrary.otago.ac.nz 
Victoria University of Wel l ington • X X X http://www.victor ia.ac.nz 
Waikato University Library • X X X http://www.waikato.ac.nz 
Waitakere Libraries • X X X http://www.wai takere l ibs .govt .nz 
Wel l ington City Libraries X X X http://www.wc l .govt .nz 
Jones / Finding our way 1 2 0 
PART 7: BIBLIOGRAPHY 
AHLAG (Auckland Heritage Libraries and Archives Group). 2 0 0 1 . National information strategy 
- Heritage, h t tp://www. l ianza.org/text_f i les/n is_her i tage_3.pdf [Accessed 15 March 2002] 
The AMM Museum Accreditat ion Program 1971-2001 . 2 0 0 1 . Museum accreditation: Criteria 
and characteristics. (3 Ju ly). h t tp:/ /www.aam-us.org/webc&c.htm [Accessed 31 August 2001] 
Anderson, Benedict. 1991 . Imagined communities: Reflections on the origin and spread of 
nationalism. Revised edi t ion. London and New York: Verso. 
Banks, Paul N. 1990. Preservation, l ibrary collections, and the concept of cultural property. In 
Libraries and scholarly communication in the United States: The historical dimension, eds. 
Phyllis Dain and John Y. Cole, 89-110. New York: Greenwood Press. 
Bowen, Laurel G. and Peter J. Roberts. 1993. Exhibits: I l l eg i t imate chi ldren of academic 
l ibraries? College and Research Libraries. (Sep tember ) : 407-415 . 
Brakker, Nadedxhda and Leonid Kujbyshev. 1999. In fo rmat i on resources on cultural her i tage: 
Some problems of in tegrat ion. INSPEL: International Journal of Special Libraries. 33 no.4: 
1999-208. 
Brit ish Library. National Preservation Office. 2000. Guidance for exhibiting archive and library 
materials. NPO Preservation Guidance Preservation Management Series. (February). 
ht tp://www.b l .uk/serv ices/preservat ion/ fpubl icat ions.html [Accessed 31 August 2001] 
Brit ish Library. National Preservation Office. 2 0 0 1 . A national preservation strategy for library 
and archive collections in the United Kingdom and Ireland: Principles and prospects. ( January) . 
ht tp://www.b l .uk/serv ices/preservat ion/npo9.pdf [Accessed 13 October 2001] 
Caswell, Lucy Shelton. 1985. Building a st rategy for academic l ibrary exhibi ts. College and 
Research Libraries News. 46 no. 4 (Apr i l ) : 165-6. 
Clapinson, Mary. 1993. Services and developmenta l issues related to manuscr ipts and other 
unique mater ia ls . Journal of Library Administration. The role and future of special collections in 
research libraries: British and American perspectives. 19 n o . l : 35-52. 
Clark, Helen. 2000. Arts, cu l ture and public policy: PM's speech to w in te r lecture series. New 
Zealand Government Executive Speech Archive. (22 August ) . 
http://www.execut ive.govt.nz/speech.cfm?speechra lph = 3 2 0 4 7 & S R = l [Accessed 10 October, 
2001] 
Cleeve, Marigold. 1995. Taking a s tand: The marke t realit ies of exh ib i t ion and display work. 
Library Career Development. 3 no. 1: 31-35. ProQuest 5000 [Accessed 15 November 2002] 
Connell, Kate. 1996. Beyond the display case: The current state of exhibitions in the public 
library. Master's thesis., San Jose State University, California. 
Collins, Toni Pania. 2 0 0 1 . An evaluation of computer interactives in the museum space. MLIS 
diss., Victoria Univers i ty of Wel l ington, Wel l ington. 
Cullen, Charles. 1993. Special Collections and the scholarly commun i t y . Journal of Library 
Administration. The role and future of special collections in research libraries: British and 
American perspectives. 19 n o . l : 5-15. 
Davies, Adriana A. 2000. Creating heritage content for the web. Archives and Museum 
Informatics, h t tp: / /www.arch imuse .com/mw2000/abs t rac ts /prg_95000244.h tml [Accessed 17 
April 2002] 
Jones / Finding our way ... 1 2 1 
De Keijer, Vincent. 1996. Tradit ion in document ing exhib i t ions. Art Documentation. 15 n o . l : 
21-23. 
Dean, David. 1994. Museum exhibition: Theory and practice. London and New York: 
Routledge. 
Dietz, Steve. 1998. Curat ing (on) the web. In Museums and the Web 1998. Archives and 
Museum Informatics. 
ht tp:/ /www.arch imuse.com/mw98/papers/d ie tz/d ie tz_curat ingtheweb.html [Accessed 17 April 
2002] 
Di l lman, Don A. 2000. Mail and internet surveys: The tailored design method. 2 n d ed. New 
York: John Wiley and Sons, Inc. 
Dutka, Andrew, Sherman Hayes and Jerry Parnell. 2002. The surpr ise part of a l ibrarian's l ife: 
Exhibit ion design and preparat ion course. College and Research Libraries. 63 n o . l : 19-22. 
Garf inkel, Simson L. 1998. Visit ing museums on line bui lding web site tha t compl iments 
exhib i ts and is more than brochure costly, di f f icult. The Boston Globe. (24 December): D4. 
Dow Jones [Accessed 20 March 2002] 
Gordeev, Sergey. 2000. The book in the museum. Art Libraries Journal. 25 n o . l : 31-32. 
Gorman, G. E. and Peter Clayton. 1997. Qualitative research for the information professional: 
A practical handbook. London: Library Association. 
Greer, Al len. 1990. The design and pr int ing of l ibrary exhib i t ion catalogues. Rare Books and 
Manuscripts Librarianship. 5 no.2: 77-84. 
Grossmann, John. 1993. The Chicago manual of sty le: The essential guide for writers, editors, 
and publ ishers. 14 t h ed i t ion. Chicago: University of Chicago Press. 
Gundersheimer, Werner. 1988. Two noble k insmen: Libraries and museums. Rare Books and 
Manuscripts Librarianship. 3, (Fal l): 9 1 - 1 0 1 . 
Hague Convent ion. 1954. Article 1(a) . Done at the Hague. 14 May. 
Entered in force: 7 August 1956. h t tp: / /www. i comos.org/hague/HagueAr t l .h tml 
[Accessed 31 August 2001] 
Hancocks, Anthea. 1987. Museum exhib i t ion as a tool for social awareness. Curator. 30 no.3: 
181-192. 
Harr ington, Drew. 2 0 0 1 . Six t rends in l ibrary design. Library Journal. (December): 12-14. 
Harris, Neil. 1990. Special col lections and academic scholarship. In Libraries and scholarly 
communication in the United States: The historical dimension, eds Phyllis Dain & John Y. Cole, 
63-70. New York: Greenwood Press. 
Heritage Collections Commit tee of the Cultural Ministers Council. 1995. National conservation 
and preservation policy for movable cultural heritage. (September) 
ht tp://www.n la .gov.aU/preserve/cu l t .h tml#objects [Accessed 31 August 2001] 
Hobbs, Marian. 2002. National Library Society AGM ( 2 1 May) 
h t tp:/ /www.beeh ive .govt .nz/V iewDocument .c fm?DocumentID= 14004 [Accessed 25 May 2002] 
Homulos, Peter. 1990. Museums to l ibraries: A fami ly of col lecting inst i tut ions. Art Libraries 
Journal. 15 n o . l : 11-13. 
Jones / Finding our way ... 1 2 2 
Howarth, Rachel. 2000. What's the use? RBM: A Journal of Rare Books, Manuscripts and 
Cultural Heritage. 1 n o . l : 42-43. 
ICOM. 2 0 0 1 . Code of Professional Ethics. (August) , ht tp://www. icom.org/eth ics .html [Accessed 
31 August 2001] 
Jones, Barbara and Paul Saenger. 2000. "Priceless" takes on new meaning, and definit ion of 
"shar ing" expands. American Libraries. (August ) : 50-52. 
Jones, Dorothy E. and Mary Grosch. 1987. Exhibits speak louder than words. Technicalities. 7 
no.9 (Sep tember ) : 6-8. 
Josephson, Dana. 1999a. Mounting exhib i t ions at the Bodleian Library: Part 1. Paper 
Conservation News. 89 (March): 8-9. 
Josephson, Dana. 1999b. Mounting exhib i t ions at the Bodleian Library: Part 2. Paper 
Conservation News. 90 (June): 10 -11 . 
Josephson, Dana. 1999c. Mount ing exhibit ions at the Bodleian Library: part 3. Paper 
Conservation News. 91 (September) : 10 -11 . 
Kalfatovic, Martin R. 2 0 0 1 . Online w i th the show. Library Journal. 126 n o . l (Winter): 32-35. 
ProQuest 5000 [Accessed 12 November 2002] 
Kalfatovic, Mart in R. 2002. Creating a winning online exhibition: A guide for libraries, archives, 
and museums. Chicago and London: American Library Associat ion. 
Kemp, Jane. 1985. Creating exhibits in the smal ler academic l ibrary. College and Research 
Libraries News. 46 no.7 (Ju ly): 344-46. 
Khoon, Leong Chee, Chennupat i K. Ramaiah and Schubert Foo. 2002 . The design and 
deve lopment of an onl ine exhib i t ion for heritage in format ion awareness. In Museums and the 
Web 2002. Archives and Museum Informatics. 
ht tp: / /www.arch imuse .com/mw2002/papers/ rama iah/ rama iah .h tml [Accessed 17 April 2002] 
Kolganova, Ada. 1999. Museum libraries as part of the system of l ibraries in Russia. INSPEL: 
International Journal of Special Libraries. 33, no. 4: 222-228. 
Leedy, Paul D. and Jeanne Ellis Ormrod. 2001 . Practical research: Planning and design. 7 t h ed. 
New Jersey: Prentice Hall. 
Leggett, Jane. 1999. Towards a New Zealand museums standards scheme. Well ington: 
Museum of New Zealand Te Papa Tongarewa. 
LIANZA (L ibrary and In fo rmat ion Association of New Zealand Aotearoa) . Towards a national 
information strategy. (20 February) ht tp://www. l ianza.org.nz/text_f i les/9feb01.pdf fAccessed  
20 March 2002] 
Markoff, Margorie. 1988. More than in format ion: A popular exhib i t shows the personal side of 
books and in format ion . College and Research Libraries News. 49, no. 6 (June): 367-368. 
Murchison, Janet E. 2000. A posey: A postscript. Art Libraries Journal. 25, no. 1: 37-38. 
National Library of New Zealand. 2001 . New Zealand library symbols 2001. Wel l ington: 
National Library of New Zealand. 
New Zealand. Ministry for Culture and Heritage. How important is culture? New Zealanders' 
views in 1997. h t tp://www.cu l tureandher i tage.govt .nz/pub l i cat ions/ important/ index.html  
[Accessed 31 August, 2001] 
Jones / Finding our way 1 2 3 
Nicholson, Cather ine. 1992. What exhib i ts can do to your col lect ion. Restaurator: International 
Journal for the Preservation of Library and Archival Material. 13 no. 3: 95-113. 
O'Connor, Diane Vogt. 1996. Exhibit ions in cyberspace: Museum exhib i t ion documentat ion at 
the mi l l enn ium. Art Documentation. 15 n o . l : 117-18. 
Ogunrombi , Samuel Adewale. 1997. Exhibit ions in univers i ty l ibraries. Library Review. 46, no. 
6: 428-433 . 
Oram, Richard. 2000. Special is as special does. RBM: a Journal of Rare Books, Manuscripts 
and Cultural Heritage. 1, no. 1: 44-45. 
Publicly Accessible Mailing Lists. 2 0 0 1 . LIBEX-L. ( 1 1 January) . http://paml.net/groupsL/ l ibex- 
l .html [Accessed 13 May 2002] 
Rare Books and Manuscripts Section. 2 0 0 1 . ACRL Guidelines for borrowing and lending special 
collections materials for exhibition. (2 June). 
h t tp:/ /www.rbms.nd.edu/s tandards/borrowing_ lend ing.shtml [Accessed 10 May 2002] 
Rare Books and Manuscripts Section. New Occasions, New Duties: Changing Roles and 
Expectat ions in Special Collections, the 4 3 r d Annual RBMS Preconference, Atlanta Georgia, June 
11-14. Conferences. (8 May), ht tp://www.rbms.nd.edu/conferences/ index.shtml [Accessed 12 
May 2002] 
Rare Books and Manuscripts Section. 2002. 2003 Katharine Kyes Leab & Daniel J . Leab 
American Book Prices Current Exhibition Awards - Deadline for entries 15 September 2002 (28 
March), h t tp: / /www.rbms.nd .edu [Accessed 10 May 2002] 
Reitz, Joan M. 2002 . ODLIS: Online dict ionary of l ibrary and in format ion science. (29 Apr i l ) . 
ht tp://vax.wcsu.edu/ l ibrary/od l i s .html [Accessed 7 June 2002 ] 
Schweibenz, Werner. 1999. The learning museum: How museums use informat ion technology 
to present value-added collection in format ion for l i felong learning. Proceedings of the 7th 
International BOBCATSSS Symposium Learning Society - Learning Organisation - Lifelong 
Learning, Bratislava, Slovak Republic, January 25-27, 1999, ed Sandra Beheim, Stephen 
Cradock, Eva Dachert, Sonja Pfurr. 
h t tp://www.ph i l .un isb .de/ f r / in fowiss/pro jekte/museum/ learn ing_museum.pdf  
[Accessed 1 May 2002] 
Saidenberg, Susan F. 1991 . Displaying our wea l th: Exhibit ions make an auspicious comeback; 
New York Public's met icu lous ly mounted displays demonst ra te how to t ou t l ibrary treasures 
w i th sty le. American Libraries. 22, no.2: 128-132. Expanded Academic [Accessed 10 January 
2002] 
Serrel l , Beverly. 1998. Paying attention: Visitors and museum exhibitions. Professional Practice 
Series. Washington: American Association of Museums. 
Shaw, S. Diane. 2002a. Email to author. 24 March. 
Shaw, S. Diane. 2002b. Forword to Creating a winning online exhibition: A guide for libraries, 
archives, and museums, by Martin R. Kalfatovic. Chicago and London: American Library 
Association. 
Smithsonian Ins t i tu t ion Libraries. 2002. Library and archival exhibitions on the web. (22 
March). http://www.si l .s i .edu/SILPubl icat ions/Onl ine-Exhibit ions [Accessed 3 May 2002] 
Somervi l le, Ann and Chris Currie. 2 0 0 1 . Exhibitions at your place: Self help for small 
museums. Te Papa National Services. 10: 1-16 
Jones / Finding our way 1 2 4 
Statist ics New Zealand. 2002a. Who has access to the internet . 2001 Census Snapshot 2. (8 
March). Cat 01.500 Set 01/02 - 149. Wel l ington. 
Stat ist ics New Zealand. 2002b. Art and Culture. (9 January). 
h t tp://www.stats .govt .nz/domino/externa l /web/Prod_Serv.ns f /htmldocs/Ar ts+and+cu l ture 
[Accessed 2 1 May 2002] 
Stat ist ics New Zealand. 2002c. Time use - time for culture. (27 May). 
http://www.stats.govt.nz/domino/external/web/prod_serv.nsf/htmldocs/Time-i-Use- l-- 
+T ime+ f o r+Cu l t u r e [Accessed 5 June 2002] 
Stat ist ics New Zealand. 2 0 0 1 . 2001 Census of population and dwellings: final counts (2001) -
standard tables. (17 December) . 
h t tp: / /www.s ta ts .govt . nz/domino/externa l/pasfu l l /pasfu l l .ns f/web/Standard+Tables+2001+Ce 
nsus+o f+Popu la t i on+and+Dwe l l i ngs : + F ina l+Counts+2001?open [Accessed 15 January 2001] 
Stat ist ics New Zealand. 1996. Household spending on culture. 
http://www.stats.govt.nz/domino/external/PASFul l /PASfu l l .nsf/b45013b35df34b774c2567ed00  
092825/c90692f fd752dfdd4c25668f00181827?OpenDocument [Accessed 2 1 May 2002] 
Stat ist ics New Zealand, a. Administration of Arts and Cultural Heritage. 
http://www.stats .govt .nz/domino/externa l /Web/nzstor ies .ns f/1167b2c70ca821cb4c256808008  
l e089/d5ae8c fbbe f47ac l c c256b l f0000de f3?OpenDocument [Accessed 2 1 May 2002] 
Stat ist ics New Zealand, b. Books and Libraries. 
http://www.stats .govt .nz/domino/externa l /Web/nzstor ies .ns f/1167b2c70ca821cb4c256808008  
l e089/950a0611e063 f f c6cc256b l f0001a937?OpenDocument [Accessed 21 May 2002] 
Stat ist ics New Zealand, c. The National Collection. 
http://www.stats .govt .nz/domino/externa l /Web/nzstor ies .ns f/1167b2c70ca821cb4c256808008  
l e089/ f88e8ba704 f l b39ecc256b l f 0000 f567?OpenDocument [Accessed 2 1 May 2002] 
Streten, Katie. 1999. I f you build it they will come - won' t they? Market ing a web presence. In 
Museums and the Web 1999. Archives and Museum Informatics. 
ht tp:/ /www.arch imuse/mw99/papers/s t re ten/s t re ten .html [Accessed 17 April 2002] 
Teather, Lynne & Kelly Wi lhe lm. 1999. 'Web Musing': Evaluating museums on the web f rom 
learning theory to methodology. In Museums and the Web 1999. Archives and Museum 
Informatics, h t tp: / /www.arch imuse.com/mw99/papers/ tea ther / tea ther .h tml [Accessed 17 April 
2002] 
Tizard, Judi th. 2 0 0 1 . Opening address to Museums Aotearoa AGM. (4 May). 
ht tp://www.beeh ive.govt .nz/V iewDocument .c fm?DocumentID = 10436 [Accessed 22 May 2002] 
Traue, James, E. 1991 . The book exhibit ion as a 'minds-on' exper ience. In Committed to Print: 
selected essays in praise of the common culture of the book. Wel l ington: Victoria University 
Press. 
Traue, James, E. 2000. Seducing the eye: Contemporary exhib i t ion design in France and I ta ly . 
Design Issues. 16, no. 2: 62-74. 
UNESCO. A short history of UNESCO's culture and development agenda. Issues on culture and 
development, h t tp://www.unesco.org/cu l ture/deve lopment [Accessed 31 August 2001] 
University of Auckland. 2002. Window. (24 January), ht tp://www.window.auck land.ac.nz  
[Accessed 4 May 2002] 
Jones / Finding our way 1 2 5 
Van der Wateren, Jan. 1999. The importance of museum l ibraries. INSPEL: International 
Journal of Special Libraries. 33, no.4: 190-198. 
Verheyen, Peter D. 2002. Email to author. 3 February. 
Warren, Julie and Elizabeth Ashton. 2000. New Zealand historic and cultural heritage: An 
exploratory study of public perceptions & expectations. Wel l ington: Centre for Research, 
Evaluation & Social Assessment (CRESA). 
Wood County Telephone Company. Full f o rm instruct ions. Internet. 
http://home.wctc .net/ internet/userserv ices/afm/fu l l inst ruct ions.html [Accessed 12 December 
2001] 
Young, Virginia Ella. 1997. Special collections in the year 2015: A delphi study. Ph.D. diss., 
The University of A labama, Tuscaloosa, Alabama. 
Zeidberg. David S. 1993. The role and fu ture of special col lections in research libraries. Journal 
of Library Administration. The role and future of special collections in research libraries: British 
and American perspectives. 19, n o . l : 67-82. 
